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Tuly 14, 2003

Fleetwnod Motor Home Service
PO Box 5700
Riverside, CA 92507

Amend letter dated 07/08/03
RE: Mutiplk Stractural Defects Found In Vehick Sericl NO. 739517158341
Chasais NO: 1FCNF5386Y0A13135

Please schedule a time and date to inspect my 2001.5 Fleetwood Bounder 365 Blucstone for the
following structural defects:

1. Leaks in the rubbee roof gystem,

2. Faulty cargo door katches.

3. Emasatwmatonalidnﬁanduﬁnrpmsnfmit.
4, Cracked Dash Board.

5, Window frame fell off the wall in bedroom,

§. Rearexd of coach 1s disintegrating on both side.

7. Wall boarder in bathroom is improperly instafled.

Additonally, I bave never received my OwnarCare Card. 1 would appreciste sn immexlinte
responsé 10 this notioe to resolve the these claime. Should you have questions, please don’t
heaitate to contact.

Cordially,

[ Maylor RV'a
Doc Naylor or Ron Folts

R753 R 41 Highway
Kmgess City, MO 64129



' Flectwaod Owntar Relations « P.0. Bax 99933 « Riverside, CA 92517
(80D} 322-8216 » (R0D) 294-1642 Feox » www flaetwondry. cogn

July 18, 2003

Kansus City, MO

e [

~ Thenk yon for contacting us in regards to service for your motor home. For your convenience
we have listed below the authorized Fleetwood Service Center nearest your focation;

Naylor BV Ing,
8453 E. Hwy 40

Kansas City, MO 64129 -
816-921-0065

To clarify any misunderstanding prior to scheduling your Bounder for service, please be advised
the roof sealants are customer mainfenance responsibility. Due to your wartanty expiration as of
11-19-02, the compartment door Iatch service needed Is customer gay stains. As for the stated
rust hitild up on the slide out assembly and other parts of unit, please have the dealer call in their
evaluation if they fecl Fleetwood participation is needed. : _ ,
If we can be of assistance to you in the future, we can be contaciad at the toll-free number listed
above.

Since.rdy,.
Dan-tscoalera

Owner Relatious Representative
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| Should you have questions, pleass don't hesitats to contact me.




Introducrion

The instructions included in this mannal are intended as a

guide, and in no respect extend the respongibilities of the
manufacturing subsidiary, parent company or affiliates
beyond the standard written warranty as presented in this
manual.

All fuel and liquid capacities arc approximate and
dimensions are nominal. Fleetwood has designed its
recreational vehicles to provide a variety 6f uses for its
customers, Each vehicle features optimal scating, sleeping,
storage and fluid capacities. The user is responsible for
selecting the proper combination of loads to ensure that the
recreational vehicle’s capacities are not exceeded.

Your motor home is covered by one of the most

comprehensive warranty programs in the RV industry. Please
tefer wo dne wWarteniy im Yo Trons of Yois meamaek. W expleing
your rights and obligations, ax well as the rights and
obligations of the dealer and manufacturer, Please read this
section carefully. You will be better informed in case you
have a warranty-related problem, and your dealer will be
better able to get you on the road again. If you have any
questions about the warranty or what it does or does not
cover, please contact your dealer.

The materials in your Owner's information Package contain
warranty information and operating instrucions on the
various appliances and components in your motor home.
Warranty registration cards for these items shoald be filled
out and mailed as soon as possible after you take delivery of
your motor home. If you do not have operating instroctions
for a particalar appliance or component, contact your dealer.

WARRANTIES

01-3
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Inrroducrion

You will autornatically receive an Ownercare Card several
weeks after the delivery receipt is received from your selling
dealer. This card is imprinted with your name, the motor
home serial number, and manufacturing subsidiary location.
1f your motor home ever needs warranty service, present this
card to the dealer, or have it available when contacting &
Fleetwood service center.

The motor home hias been thoroughly nspeoted before
shipment. Your dealer is responsible for performing a
camplete predelivery inspection of the motar home as
specified in the Ownercare delivery checkout,

As a part of the predelivery inspection procedure, the dealer
i8 responsible for road testing the motor home, noting and
comecting any steering problems before delivery.

Fleetwood and itz subsidiaries witl not be responsible Jor
J::u! end alignment ofter this predelivery inspection is
ne.

You should return yuurmntmhm:emmeseﬂingdealerfm
warranty service, If this is not possible, you may contact any
other anthorized Fleetwood motor home dealer. The service
department at any of the locations listed at the back of this
manual! can help you find a dealer in your area.

If you have a warranty or service concern about the chassis
portion of your vehicle please be aware that you may g0
ditectly to an autherized chassis dealer for service. This may
SAVE YOu time and effort as the chassis warranty is
administered by the chassis mamufacturer. Consult your area
phone directory for an authorized dealer and make
arrangements with their service department. If you are
unsure if the concern is chassis related, fee] free to contact
your Fleetwood dealer to assist you.

o014




Introduction

If, for some reason, a problem is not handled to your
satisfaction:

1. Discuss any warranty-related problems directly with the
manager and/or owner of the daalarship, giving tham an
opporiunity to help the service depanment rasolva the
matter for you.

2. it & problom arises thet has not been rescived to your
salisfaction by your local dealar, contact the FPleetwood
Bervice Certter. The locations are listed in the back of this
manual, Pleasa cortact the one nearast you.

3. We sincerely balieve that your dealer and the tactory

representathae will be abla ta solvae any problem which
might aries. if thelr combined efforts are not satisfactory,
PMease sand a letter descrbing the circumatances to:

Flectwood Enterprizes, Inc.
Motor Home Division
PO Box 7638 Riverside, CA 92513-7638

Plsase include the brand name and serial number of your
motor home, The seria! number ig locatad on the
idartification tag next to the entry door, and on your
warranty card,

4, If you wigh to cal for esclstance, please usa this toll-fres
talsphona number:

(800) 322-8216

There may be times when your moter home will need repairs
or parts while you are on the road. If your motor boms is
repaired by & pon-anthorized repair facility (non-Fleetwood
dealer}, be sure to save receipts and especially any parts that
are replaced, These parts will usually have to be returned to
your dealer before you can be reimbursed for iheir cost.

If you need service or warranty information, please see the
booklets and other documenis included in your Owner’s
Informmion Fackage. When contacting any of the
equiprpent manufacturers, always have the model and serial
numbers available. Appliance identification numbers will be
found on tags or plates attached to the appliance.

SERYVICE
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LIMITED ONE-YEAR/THREE-YEAR WARRANTY

.For Motor Homes Manufactured by subsidiaries of Fleetwood Enterprises, Inc.,
sold in the United States and Canada

Your new motor home, including the stracture, plumbing, heating C OVERAGE
electrical systems, alt appliances and equipment installed by the
manufacturer, is warranted under hormal use to be free from PROVIDED

manufactaring defects in malerial or workmanship. Defects or
damage 1o paint, graphics, exterior materials, npholstery or ather
appearance items that may occur prior to delivery are osually
corrected during the inspection process at the manufacturing plant or
at the deabership.

The warranty cxtends to the first retail purchaser and his transferee(s)
and begins on the date of original remil delivery or the date the motor
home i3 first placed into service as a rental, commercial or
demonsirator unit (whichever occors first). The wammanty extends for
the foliowing periods:

1. For al} defecis {other than sructural) the warranty ssdends for
a period of one year from such dete or unti! the unit has
received 15,000 total miles of use as determined by the
mileage shown on the odometer (whichever ocours first).

2. For structural defects, 3 years; structural defects are limited
to the following: ronf strictire, sub-floor strocimre, exterior
walls, interior walls and ceilings.

Written notice of defects must be given to the selling dealer or
manufacturer not later than tzn {10) days after the expiration of the

warraniy period.

The owner is esponsible for normal maimenance 85 described in the OWNER'S
Owner’s Information Package; however, minor adjusiments (such as

adjusiments to the interior or exterior doors, LPG regulator pressure, OBLICATIONS

cabinet latches, TV antenna control, etc.) will be performed by the
dealer during the first %0 days of warrsmty coverage. Thercafter, such
sdjustrnents are the responsibility of the owner as normal
maintenance unless required as a direct result of repair or
replacement of a defective part under this warranty.

If a problem occurs which the swner believes is coversd by this
warranty, the owner shall contact the selling dealat, or the Fleetwood
Service Center, giving sufficient information o resolve the matter.
The owner shall deliver the motor home to the dealer or the
Fleetwood Service Center location for warranty service.

Bomden



Wanranry

By agreement with the manufacturer, the dealer is obligated to
maintain the motor home price to retail sale, to perforn a detailed
predelivery inspection and o repair or replace any parts necessary to
correct defects in material or workmanship.

DEALER'S
OBLICATIONS

If the dealer is unable or unwilling ta resolve a problem which the
owaer is convineed is covered by the warranty. the owner should
contact the Fleetwnod Service Center at the address listed below and

the problem and attampes made to resolve it

WHEN THE DEALER
DoEs NOT RESOLVE

required.

This warranty does not cover:

provide the Fleetwood Service Center with a description in writing of THE PROBLEM
Lpon receipt of notice of B claim, where the dealer was unsble or
unwilling to resolve the problem, the Fleetwood Sexrvice Center will “AN"HCTUHER’S‘
repair or replace any parts necessary to cormect defects in material or OBLIGATIONS
workmanship or will take other appropriate action az may he
WHar Is Not
1. The antomotive chassis system (inclnding the chassis and COovERED By THIS

scparate warrantics of the respective manufacturers of these
COmponEnts.

2. Defects caused by or related to:
2. Abuse, misuze, nagligence or accident;

b. Failore to comply with instructions contained in the
Owner’s Information Package:




By agreement with the manufacturer, the dealer is obligated 1o
maintain the motor home prior to reteil sabe, to perform a detsiled
predielivery inspection and to repair or replace any parts NECESSATy o
correct defects in material or workmanship.

if the dealer is unable or unwilling ta resolve a prohlern which the
Pwmier is comvinced is coversd by the warranty, the owner should
contact the Fleetwood Service Center at the address listed below and
provide tha Fleetwood Service Center with a description in writing of
the problem and atterpts made to resolve it

Upon receipt of notice of a claim, where the dealer was anable or
unwilling to resolve the problem, the Fleetwood Service Center will
requlir or replace anmy parts necessary 10 correct defects in material or
workmanship ar will take other appropriate action as may be
required,

‘This warranty does net cover:

[. The automotive chassis system {incloding the chassis and
drive train), tires and bateries, which are covered by the
separate warranties of the respective manufacturers of these
COmpOnents.

2. Defects cansed by or related to:

a. Abuse, misuse, nepligence or accident;

b. Failure to comply with instructions contained in the
Owner’s Information Package,

WHAT Is Nor!
CoveEreD By This!
WARRANTY]




Wanrnranty

c.  Alcration or modification of the motor home;

d. Envircamental conditions (salt, hail, chemicals in the
simosphere, eic.)

3. Normal deterioeation due 1o wear or exposare, such as fading
of fabrics or drapes, carpet wear, €i<.

4. Nonnal maintenance and service items, such as light bulbs,
fuses, wiper biadec, labricants, ete.

. 5, Motor howmes on which the odometer reading has been
altercd.

6. Transportation to and from dealer or Fleetwood Service
Center location, loss of time, inconvenicnce, commercial
loss, loss of nse, towing charges, bus fares, vehicle rental,
incidental charges such as telephone calls or hotel bills, or
other incidental or consequential damages.

Some statcs do not allow the exclusion or limitation of incideneal or
consequential damages, so the above limitation or exclusion may not
apply to you.

This warraniy gives you specific legal righs, and you may also
have other rights which vary from state to state.

The manuiacinrer is 3ot responsthle for any undertaking,
representation or warranty made by any dealer or other person
beyead those expressly set forth in this warranty.

For Customner Service assistance, contact:

PFleetwood Motor Homme Service
PO Box 5700

Riverside, CA 92507

(BOO) 322-8216




