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(ontinental®
TIRE ...

June 16,2003

ontana, CA

Re:  Claim 3167001

peer N

Thankyunhrhﬂn,gmgthmmdﬁnttu our attention. Cnnhn:ntﬂlTlreNnrmAmenca,Im fully
investigates every claim.

In order to yrocess your claim please cmmletemdrchnn,viaUSMaiLthemlum&Claimlnfmmﬁon
Report along with a copy of your insurance coverage showing your deductible, a copy of the estimate for
vehiclg damage prepared for your insurance company, photographs of the vehicle damage, 5 copy of the
police repm't lfonewasunnmlemd,mdcnplﬁ nfaﬂmdlmlmwrdsmdh‘ﬂmglfapphwblﬂ The Claim

Endmdﬂmﬁndamdﬂﬁppmgmgfammmfmmnmbjmmwmm
facility for examination. The label is to be placed on the tread area of the tire. Please tape over the label
with clear tape to ensure it does not come ofF the tire. ‘Shipping instructions are included on the back of
the label, It is not necessary to put the tire in & box; however, you may need to tape around the tire with
clear tape to secure the tire.

_ QOur examination of the subject tire axd subsequent documents should not be construed as our admission
» of liability, Please keep in mind that any tirs, no matter how well constructed, may fail in use as a result
of punctures, cois, lmpunt:hmaﬂe,tmpmpermﬂanﬂn or othex conditions from use or misuse which we

are not responsible.

If we have not recaived your tire, and the duemnentﬂ:_iuledinpangmphtwundthinthm&mths from the
date of this letter, your claim will be considered closed, and no comsideration for reimbursement will be
made. '

Once we have received the subject tire, and the documents listed in paragraph two, please allow fifteen to
thirty buginess days 10 process your clxim. We will notify you of our findings by mail. If vou have any
questions please contact us at 800-266-5139.

Sincerely,

Warranty Clait Departrent

Continental Tire North Amenica, The.

ServiceCentpr@conti-na.com BIXCAN Eav. 705413

e ey Car - . s et P ket it bt by of s, et Kyl i ey e s gl it Tl el T, Fiwee el il by svonlial-le e






Service Ceantar

Tuly 7, 2003

Fontana, CA

Re:  Claim No.: C3167001
Tire: 205/55R16, 91H CH95, DOT: LMT4AXBUL502

pees SR
We have completed the examination of the tire’ s components returned to us. Based on the
components submitted, the tire experienced a “run fiat” condition. This condition is due
tc air logs, that may have beem caused by a sudden impact, or a puncture to the tread or
sidewall of the tire.

Based on the results of our examination, it is clear the subject tire did not fail as a result
of any manufacturing or workmanship releted condition. Therefore, we must deny the
cleim.

The tize will be held 30 days from the date of this letter. Afherﬂ:tatumepmodtheum
will be digposed of.

I you have any questions please contact me at 800-266-5139.

Sincersly, - -

—_—— —— r——a —— e - - i . e e e im e mmin e —— e ——— — - - a. _

Warranty Claims Department
Enclomues: Motorist’s Tire Care And Safety Guide Brochure

Cortinertal Tire North Amedoa, Ing.,
1960 Continartal Bivd,
Chewicite, NG 28273

BOC-266-5136 The Motorist Tire Cara and Salety Guice on Autn and Light Truck Tine Can and Sxisty s mvsliabis in
704-588-B478 Fax the Linfled Stales by wilting the Tie Induginy Safaty Councll, PO, Bax 5147, Madine, Ohic 4428,






THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



