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Novamber 24, 2002

mr. Dieter Jefsche, CEQ
Chrysler Comocation
P.O. Box 21-8004
Auburn Hills, M| 48321

Dacr Mr. Ietsche,

My family and | have always valued Chiysler cors. We thought Chiryslers wers
well-bullt and reflable vehicles. Wa believed Chrysler would stand by thelr
warkmanship.

That & why | was very disappointed with the way | wee frected by Chrysiesr's
Customer Relations recently.

Stariing only dne month affer purchasing o brand new 1996 Concordle, | hava
corsktenity had an oxygen sensor problem with this car. | have needed fo
replace the oxygen sersors o total of sight fimes. Below & o list of the dates
OxXygen sensors were replaced.

March 1996

May 1997

July 1997

Dec, 1997

May 1999

July 1999

Apdl 2000

June 2000
Andnow Nov. 2002

Documentation is attached.

Each time, unfil now, Chrysler has uphasld ther reputation and stood by their
yvehicls.

In May of 1999[Fle $5829390] Chrysler's Customer Service provided assistance
1o correct the problem since the wamranty hod recently run out and the problem
=Hll contrued. But the problem sl recurred.

In June of 2000, Raxbury Cheysler's Service Depariment in Succasunnag, NJ,
where | purchased the car. reploced the power control modiule and program o
see [f that was the undertying problem and why | have had so many prablems
with these axygen sensors. The problem sfill recurred. '




+}

On Saturday, Nov, 16, 2002 my check angine light came on. My mechanic
found that the upsiream oxygen sensor needed replacement once again.

| catled Joe Moreti ot Roxbury Cheysler and he said it wasn't under wamanty so
his hands wars Hed.,

| than called Chrysler's Custorner Relations and spoke with Casey Hill. He
denled any assstance with this probiem {Care #10471349) even atter staling b
appearad the history of the replacement of oxygen sensors n my car seemed
excessive,

mAr. Hll giso said that F not comactad it could lead o my car sialling out or using
extra fusl to operate, and ulfimately could cause my car to catch on fire!

How would you like to hear that your Iife and the lives of your passengers wera
at isk® Then to hear that Chrysler was not standing by thair vahiclas?

| om exiramely upset about this. { believe it i clecr thot there is some kind of
defect in the car, which canses this confinual problem, and I°d like it comected.

I'm asking Chrysler to pay for this $th oxygen sensor replacement (replacing
both upsireom sensors since my mechanic says when one goes, shorfly down
the road the other one wil). | aiso want you fo comect whaleverRs that s
causing this continud problem.

i would Iike my falth in he Chrysler Corporation to be restored. Problems ocowr
in |fe but it is important to s!m;'_. by them and comract them and | hope you wil.

Thank you for your prompt attention. '




- DAIMLERCHRYSLER

. DaimlerChrysler
December 3, 2002 ' "Motors Company LLG -

Dover, NJ

Reference # 10707815

oo

* We have received your letter to Dieter Zetsche and fully appreciate the concems ynu
have raised

Ammmm?mﬁeuﬁngmmtmdmrﬂlﬂmthismmmmr&pc:duﬂy
concur with the decision rendered by our Senior Staff. .

We appreciate your taking the time to writé to DaimlerChrysler Motors Corperation. We

are S0rTY 'We cannot provide a more favorable reply.

Sincerely,

Dennis E. Orr - o . .
Senior Staff o ‘ -
Gil, R -- [T

f':'- L-— » . Y lj - ALY &

DalwbarChrysier Miotors Conspu iy LLE
PO, Bon21-3004 .

Auborme by, WL LIS B 1-B00
A Comomny of the CaimierC hryster Sarvicss Group Phane (90CH P92-1997



MICHIGAN DEPARTMENT OF ATTORNEY GENERAL

ulsnrwier M. Granhaly, ASErmy Gaoaal

CONSUMER COMPLAINTANQUIRY FORM

+  Compiaints and inquiries becama pubkc records when they are aubmitied o the Attamey Generafs

amyone wha asks for them. : :

. Amﬂhmmﬂnmwh:m&hmmmmmummplahthlssuad.An
mmmmﬁxnmbﬂrwmwm. .

. Ampynfﬂmmpﬁhtmaybasemtn@nrmmtﬂqmdn.

. thmwmmhmmnmmwmwmnmw.mm
accourt numbers, etc. for sacurity purpasas, M you bafiavs it s necessary o submk such iformation,
ymshouldmaltlﬂhfnmmﬂmarﬂﬂucmpuﬂgmmm

vorsm NT zn coce: [
I‘r’aﬁera‘Phﬂ_ Work Fhont —m —— . ____ -
. Faxhumber st sccrve [

Prianmmnyuer‘mwt‘:umphhﬂ s About

Company: MNamws: Ll L
 svestacaress_ 20, Rox 24~ Fooy ‘ony: _Aulaien Harls
Statw; . (O Zip Code:_HE321- 004 |
Fax Number: — ' E-mail Address;

Web Site Addregs:

%



o B Wi,

izlleg

o

Secondary Company or Parson Yuu} Complaint |s Abaut .

Company: Namae:
Streat Addrass: . : City:
State: . Zh Codu: '

Phona:

Fax Numbe: E-mafl Address;
Wab Sha Addrags-

Compilaint formation

- 00- " . J j .
Approdmate Monetary Valus: § 300.00 for wtheam wg&"ﬂ_ﬂbm; W | plus-uleis

Did You Sign A Contract?:  Yes [ - No [if fHrvinern
Whers Did You Sign This Gontract _

ls A Golt Action Pending®: ~ Yes [] No[X[

Do You Have An Attomay N

Repreasnting You On This Matter?: Yea [ No &t

Wotor Vehicle Warrnty Complaint Infortmaticn
Ilynurmphirtfm motor vehicle manufachrer warrenties or non-ceslar mm. plinuﬁllmt

this section. Moet cther aute-reiated complaints, including dealer complaintz and compiaints conceming
aButomotive repairs and repair faciites, must ba fled with the Departiment of State’s Byrsay of Automotive

Hecuation;
1-800-292-4204, :
Vehicle Maka, Model and Year: _Ch%s_l—_';_\—;(:ga_co_dﬂ KasL
winne: —ACIHDBETITH A 538 ' -
Complaint Deta®inquiry Il_!fnrmaﬂun ’ '

Descritie your protsem, ‘what attempts you heve made to coract §, and how yau would like to have the problem
reaoived. Use additional shests if necesyary. - I :




BT w W

*'“_&dmy isa lidtot L, date] Oxy oen ,&H.Igr_r [ b t&ﬂﬁﬂd , :

vk 1696 __July 1947 .
maﬂ M_f-l? _ ﬂ,.m1_m
July 1997 e 2oco

Dee. 1997 O rew Aoy 20072

frav (944 Doty mentutres i¢ abiagbed:
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DAIMLERCHRYSLER.

Jenuery 8, 2003 | Deot. ot AT Da'mlﬂfﬂhzﬂ;frnrpémﬁm

Consumer Protection Division
' J

Ms, Lee Dennis AN 1 4 7003

Consumer Complaint Division E

PO Box 30213 . RECEIVED

Lansing, M1 48909

Owner:

" Referto: 200226788

Dear Ms. Dennip: =~

Thia will acknowiedgs Wm&mbjmtnﬁnﬂmn:plﬁm.

Please be advised contacted our Customer Assist Cemter

December 5, 2002 for assistance and at that time she was advised there would be no
assistance due to the velicle being beyond the limits of the new cer warranty. At that
time the vehicle had in the excess of 100,000 miles. Dus 1o the age and mileage on
the vehicle, we must also deny assistance ind we have closed our fie,

Thank you for writing and sllowiig ua to explain fhe sitnation..
Sincerely, | "

CaimisrChrysiar Corparation
£ Box S0 ChWiS 421-00-00
A T Artwesene o Wl T e Reyefer e Form AP TR A A EPWYT AW



STATE OF MICHIGAN
DEPARTMENT OF ATTORNEY GENERAL

PO, BOX 30213

LANESING, MICHIGAN 435909
MIKE COX
ATTORNEY (HENERAL
January 23, 2003

Refer to AG No.: 200226738

Web No.:
DOVER NJ
Dear Consumer:

Re: Daimler Chrysler

: Enclosedisampyofthewuwofﬁcemuiwdmmmniplaiﬂ K youo have
additional information and/or documentation that is inconsistent with the information submitted by the
business, please submit this information, in writing, immediataly. 'We are closing your file at this time. -

Cur position is not a reflection &5 to the validity of your complaint. If your complaint hes not
been resolved to your satisfaction, you may wish to consider filing a private civil action and we suggest
you consalt with a private attomey. If the value of your claim is $3000.00 or Iess, you may alse comsider
filing an action on your own behalf in Smali Claims Court. Copluufmmshﬁch:gmmnsummlaws
are available on our web site at www.michigan.gov/ag.

chumphmwﬂlbcmtmnedﬁrmmreﬁrmcc. Dwmsmercomplmntﬂmmnpmtu
mpubhcmdmmudtnMPGndMqumnﬂumﬂusmmonnurmfmnrdmpm

business practices.
Sincerely yours,

MIKE COX
ATTORNEY GENERAL

Conmmner Protection Division
(517) 373-1140
(517) 241-3771 -Fax



January 31, 2003
Mlke Cox
Aftomey Generd
Ceonsumer Protection Division
State of Michigan <30t OF Aftome fGEﬂEl’al
Depariment of Alomey General LOnSUMar 2 = 2
P.O. Box 30213 | aetion Division
Lansing, Michigan 48909 rz3 v g 2003
{517) 373-1140
(517) 2413777 - Fox - uspt, Ofﬂﬂams}r GsneﬁFCEWED
Decr Mr. Cox, . FEB 6 ¢ 2003
RECEIve D

Re; AG No.: 200226788

| received your letter and the letter of Damler Chrysler's response fo my claim
ard am cksappointed that you would even think of clesing this case.

This oxygen sensor problem began only one month offer | piechased this brand
new cor whils It was obviously under a new cor warmanty and hes confinued
eversince. | could understand Daimiar Chrysler's position if the problem had first
ocqured affer the new carwamanty had expired, however, that Is nat the case.
In the first three yaars of owning this car, which weas the new carwamanty, | had
ta reploce oxygen sensars four fimes. In good foith [ repeatedly brought my car
to Chiryster 16 ba seriild fir this problam aingl axjpéétad each ime that they
would have praoperly repalred 1t so that it did not occur ogain. Obviously they
did not. They naed 1o take responsibiity for here being some kind of defectin
this car that causes this Confinudus problem.

-%anlcdludvauruﬁcawaelsngofamﬁlmdd get asssfance from your

organization with this matter, your represantative suggested that | definitely
pursve this claim because the amount of fimes the oxygen sensors needed to
be replaced in my car was axcessiva. She dso stated that since Daimier
Chrysler had dready provided assistance in solving this problemn after the new
car waranly had exgired thery were in fact admitting there was a problem with
this car that they were responsible fo comrect.



| have sent you numerous pages of documentation about the oxygen sensor
probiem | have consistently experienced with my 1994 Chrysler Concorde
beginning only one month after | purchesed this corbrand new. Nine fimes |
have had fo replace cxygen sensorsl The:ﬂy.ar are expensive and that is ridiculous! i
have not even menfioned the inconvenience of being without my vehicle
during ecch rapulr ond needing io impose on others for transportation each
fime.

| ask you, how many fimes have you repioced an uxygan sensor In your own

car? When ! ask people this question most don't even know what an oxygen
sensor ik becausa they have naver hod fo daal with this problem and affer
purchasing a brand new car | have hod to ded with this 9 fimas. valamlythe
uvnderdying problem was never comected the fist ime. ) .

Placse do not close this fle. Please review the documentation | sent you. His not
inconsistent with Daimler Chrysler's recent resporse that | contacted them and
they denied assistance to me. However, they should not have denied
cssstance to me. They should have repared this vehicle corectly the first fime
while it wess under the new cor waranly or continue fo pay for this problem.

Dalmier Chrysler shouid skand by their vehicles and thewr reputation. There ks
obviously something wrong with this cor for these oxygen sersors fo continucity
bum out and [t should have been carected properly the first ime Cheysler
serviced the vehicle for this problem. If there k a permonent defect in the cor
that can't be rapaired then Chrysler should confinue to repair the vehicle at no
cogt to me or recdl the car and pravids me with a new car.

Consumers like mysalf need your argankation’s protection with matters ke this.

| o restaling my reciuest that Dalmler Chrysler pay for Hhis recent oxygen sensor
problem and properly comect the undertying problem so that this does not
reclr. Thank you. .

e,




STATE OF MICHIGAN .
DEPARTMENT OF ATTORNEY GENERAL

’ P.O. BOX 30213
LANSIMNG, MICHIGAN 43909
MIKX COX
ATTORNEY CGENERAL )
February 19, 2003
Refer to AG No.: 200226788
Web No.:

DOVER NJ

Dear Congumer:

Our office has received and reviewed the information submitted by you regarding your complaint
against the above named firm. While we tan certainly appreciate }uurpmu::nmﬁumatter Nﬁch:,gm
law does not apply to the issues raised in your complaint.

mm&mhwmmmdﬁpmmmmnorwmdumby!
Michigan regident. If you have not yet contactad and/or recsived 2 reply from the mannfactorer’s zone
office in your ares, you may wish to contact the Consumer Protection Division of your State Attorney
Genaral's Office for father assistance. Yuumayalmnhmum consult with a private attormey regarding
appiicable law m your state, .

' ‘We do thank you, however, ﬁrﬂkmgﬂmtunﬂnmt:tumoﬁu Th:mfmmanunsnbmntnd
wﬂlb:rﬂumdmﬁlaﬁrﬁ:tmmﬁmnmmdmﬁormnhmalpmpom

Smmlnnms.

MIKE COX
ATTORNEY GENERAL,
Cmmhotachmmm

(517) 373-1140
(517) 2413771 -Fax




Apil 8. 2003

Division of Consurner Affairs
P.O. Bax 45025
Newark, NJ 07101

To Whom if May Concem:

Starfing only one month after purchasing a brand new 1994 Concorde in
Fetwuary of 1994, | have consstently had an oxygen sensor problem with this.
car. 1 have needed 1o raplace the oxygen sensors & folal of sight times. Below
is ¢ list of the dates oxygen sensors were replaced.

March 1994
May 1997
duly 1997 _ .
Dec. 1997 o
May 1999 ‘ T
Cduly 1999
Apid 2000
June 2000
- Ard now Nov, 2002
Dncumenfm*lnn k attached.

Each time, unil now, Chrysler hus uphald thaei repulaihn and siood by ﬂwir
vehicle.

in May of 199%{Fle #5829390) Chrysler's c:ushmur SEm:e prmﬁdad ma
te comect the problem since the warranty had recenﬂvn.m out and Ihapt'c:blem_
sfll confinued. But the preblem siill recumed. -

In June of 2000, Roxbury Chrysler's Service D-epcrlrnant in Sl.rc:cmm NJ,
whaeare | purchased the car, replaced the power confrol module and program 1o
sae If that was the underlying problem ond why | have hucl S0 marny p'al::lqms
wihh these oxygen sensors. The problemn stll recured.

On Sahxday, Nov. 14, 2002 my check éng'me light came on. My mat:hcrl-lc
found that the upsiream oxygen sensor needed replacement once again.

| called Joe Moretti af Roxbury Chryslar in New Jarssy and he soid it wasn't
wrder waranty so his hands were fied.

| then cdied Chrysler's Custormer Relafions and spoke with Casey Hill. He
deniad oy asskiance with this problem [Coare #10471349) even ofter stating it
appeared Iha‘hisiow of the replacement of oxygen sensors in my cor seemead



AXCESsivE,

M. Hill ciso sald that i not comected it could jead to my car stalling owt or using
axira fuel o operate, and ulfimately could cause my car o coateh on firet

"How would you [lke o hear that your life and the lives of your passengers ware
at fisk? Then ta hear that Chrysler was not standing by their vehiclese

| am extremetly upset about this. | belleve it k clear that there i some Kind of
defect in the cor, which corses this ;uﬂﬁnud problem, and I'd ke i coracted.

I've asked Chrysler fo pay for this 9th oxypen sersor replacement [replacing
both vpsirean sensors since my mechanic says when one goes, shorily down
e road the other ane will). 1 dlse wanted Chrvsl&r fo corect whatever it B that
E causing thk confinual problem.

Chrysler danied assistance td comact this problem.

| have contacted the Siate of Michigon's Depariment of the Affomey General;
Consumer Protection Division and they were not able o help me. They referred
me back fo New Jersey's Caonsumer Pratection Division of the State Atlomey
Genaral's Office.

| am asking Ior'fnur assisfance in ths matter. | would 1ike Chryslario pay for the
comreciion of this oxygen sersor problem,

Thank you for your promp! attention.

Sincerely,




State of Nefr Jersey

DEPARTMENT OF Law AND PUBLIC SAFETY

DVISION OF CONSUMER AFFAIRS .

JAMES E. MCGREEVEY CONSUMER SERVICE CENTER PETER C. HARVEY
Govermor L. 124 HALSEY STREET, IRD FLOOR, NEWARK NI ' Acting Attorney General

RENIERDOS

IHrscor
April 24, 2003 Mailing Addrers;
P.0. Box 45025

Newark, MIO7IDL

{371 504-5200

Re:. Daimler Chrysler Motors Co. LLC
File No: 0307991

pes D

Thank you for contacting the New Jersey Division of Consumer Affairs. Because the
allepations you made in your letter are not within the Division's jurisdiction, we are referring thiz
matter to:

Department of Transporiation
400 7th Street, SW, Room 5232
Washington, DC 20590

All future comrespondence, including inquiries and copies of additional documents, should be

addressed to them.
Sincerely,
L TR -
Patricia D. Pate
Supervisor
Consumer Service Center
PDP:xch
CSCl1Bfm

BELL BT ) B

Hu-n-.flmykﬂn Eqeral Opportunity Employer = Printed on Revpeled Paper and Recyclable




Customar Ralations

Chrysler corporation New York Zone

108 Route 393

Tappan, NY 10983

' May B, 1999

To Whom It May Concern:

I am writing to you with a concern about my 1996 Chrysler
concorde Which I purchased bhrand new from Roxbury Chrysler Plymouth
Dealarship in Succasunna, Naw Jersey. I have always followed the
manual‘s guidelines and faithfully had my c<ar sarviced and
maintained thers while it was undar warranty. During this time my
eXygen 5ensor was replaced four times as you can sse by the
attached bills. : :

Recently my warranty ram out and I had my oil changad for tha
firat time at anothar service area. The mechanic also checked why
tha "Check Engine™ light was on and found tha Oxygen Sensor onca
again needed replacing. Ha said that even after replacing it, it
didn‘t read correctly and would probably burn eut agaln.soon.

I happened to mention to him that this happened several times
bafore and Roxbury Chrysler zlways replaced the sensor. He sald
that obviously the problem wasn’t corrected if the downstream
. sansor centinued to burn out. Ha knaw that this =ssnsor had
previously been raplaced bacause it was tie-strapped up. I told
:i? not to check further but that I would contact chryslar about .

5. : :

I s very upset that this problem was not properly corrected
- wWhile under warrantee., I balieve you should ceorrect 1t now at ne
- cost to me and reimburse me for the sensor T just had replaced on
5/6/99 for §122.50. o

I am alse having anether sericus problem with tha car. - on
4/20/98 Roxbury Chryaler replaced the left front window regulator
assembly. Now, the windov occasicnally gets stuck in the down
position and I ean’t get it tc go up. My persconal safaty has beepn .
at risk since three timea it has been when I was asking directions’
in New ¥York City and I had to drive arcund in fear until! it would
go up. I can’t believe t£his part and service lagted cnly cne year.-
Eht:nugh_t yeu mada parts and serviced tham to last longer than

a- -

A= I mentioned abova, I think Chrysler should reimburse me for .
. the 5th senssr changs. I alao think you should pay to propsrly fix
vhatever 1s causing tha sensors to centinually burn out as well as
correcting the problem with the window. I believe you stand by
your cars and hope you will do the right thing. ' :

Thank you for your prompt attantion.,

SEincerel




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
“TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



