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July 18, 2003

To Whom It May Concem:™~ *
Wa can attest to the transmission malfunction of the Ford modsl, Grown Victorla,
caused by the loss of the Insulator caps (Part #: EQOAZ-TF330-A).

As part of our routine maintenance programs on Crown Victoria's we do include
replacing these caps to avoid any future transmission problems to these cars.

Sincerely,
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