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* M. Rick Laya '
. _108Roume 303 .
. Tappen, NY 10083

To Mr. Lays:

T beliove that my 2003 ia 2 “lemon™ under the Now Josey Lamnon Law ( NJLS.A. 56:12-20 4o 56: 12-49).
1 am herelry makdng a written demand for relief wader the Eemmon Eaw.

1 purchazed a 2003 jeep Liberty, vm#lmmsml.mwn 2002 from Don’s
Chrysier — Jop in Monistosm, New Jersey. Since 1 bought the vebicls, 1 have kad to retam i o the
dealersttip n total of 5 times (1 of these times ooy the servica pdvisor Al Cefletn quinkiy Jooked at the
vehriole and advised m 10 come back the following weok o drog off the wehicla becanso the dealership
Jid not have any avaitable mechanics 30 Jook st the vehicks). My velicls has been ot of service for
ropairs for a total of 11 calendar days. 'Ihmnﬁhaemmyvd:deuﬂ,m

MvahbmeMWmnﬁmm Hwhrnyonﬂuﬂlu-hu
dwes fhr repais of the Bollowieg dofiicts:

Tone 3, 2003 -Vﬁuhmhm;luhm:ﬂn&&ginﬁdlmmndmhm Miing rough.
Car was returnod the game day. I-was advised that the vehicle is a track with a heevy Conn and
'ﬁnmully"ﬂmmﬂ. MMMWW

June 23, 2003 - vm“ammﬂmmummmmmuw
stallod atxt wonld not start again,  Aftei abovt wn hoor of sitting o the sida of the toad weiting for halp -
the car started, The vehicle wak driven 10 the desiorship and dropped off after hovrs, The vehicle was Ioft
there and retamed oo Jume 26, 2003, We were advised that the wehicls was test driven for a half-hoar and
the velicle appeansd to nm properdy. Wemnlwtoldﬂntﬁmmnuhmbhmww
Wo wers advied to take the vehinfe back and let thom know if it happons agnis.

er? M-?ﬁdumldmim Mmﬁmﬂ&m ﬂusuiur‘n

roadsido sesistance was contacted. When tow truck driver arrived ag hour Letor b sosistec on startiog
veiticlo (afier he was given specific instractions from Chrysler not 10} snd fhe vehicl: sigried  Vehicle
v diiven o dealersbipy, When wo arrived we were advised that thers was 3 shortage of shechanics on

mwmmmwnwmmdmmmmmm
Wn&mﬁr Vehicle veas taken hocw,

{1i the mesotini, wﬁ“ﬂmmﬁmﬁuw&nmmmm&
vohicie xud i did not start out of the drivewsy, In both instances, the car had been driven and thee shut
off for approsdmately fifteen mintes. mmmmmﬂnmﬂemﬂmm)

l'ulyz.:mﬂ:-l leuiumtkuppedaﬁ'ﬂrﬂumm mmunmmmm
ﬁrmnﬂnﬂm]ﬂyam wmmmmmmmmm
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and every tims the car staried. Still no troublo codes being displayed. Once again we wers advised that if
this happons agsitr male sure the vehicke gots towod in and doos oot get stasted,

uly 6, 2003 — Vehicke was belng driven on back-roads and then stalled and woukl not start again. We
cotincted Cheysler rosdside aysivtance and tow truck osme to pick up the vehicle. The vehicls waa
dropped off oo July 6, 2003 afker hours, The vehicle has been in the dealosuhip’s poscasxion since July 6,
2003. Ax of yesterday, Joly 11, 2003, we were informed oa 2 daily buxis that sill, the deslership was
unablo 10 get the jroblem duplicated.

An oxigitad letier was sent by certified rotomm seoeipt mail oo July 7, 2003 to Daimler Chrysler's Cinsbamec
Service Department roquesting oot fiual opportunity do repsir sy vebicle. Wo also o-nmiled the same
Jetter via the official Joop website. That sume dry we roceived s o-mail confirmation letting us know
Daimber Cluynler recoived fhe o-mail.

Since this defact substantially impairy fhe s, viine and safety of nry vehicle, 1 am hershy allowing you

one Final opportunity to repair my velticle, If fhess repairs s not comploted within 10 calendar deys of
vecsipd of this fettor, 1 am entitled to a refimd calculated in accordance with the Lemwon Law.

Ih&hmdhﬂ&mmm You ca reach mo daring the day ot [P wod in the

oveting ot
Sinooredy,
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