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Cooling System: Al Technical Service Bulletins

Pealer Letter
January 2001
T
A Ford and Linooin Morcury Deslen

Subject:
Safety Reoall 00E44 - Coriain 1905 and 1006 Modat Year Contour and Mywtique Vishicles. - Engine Cooling
Fan Bectronic Fuss Ingtalistion

Reforence:
Owner Notification Program 00M13 {to be announced week of 1/8/01): Additional Coverage Program fir the
Engine Cooling Fan . )

The aflecisd vehickes Esled below were bullk wt both the Cusuliian Assambly Plank and the Keness Cily

Assembly Plant.
& AN 1905 model year 2.0 and 2.5L Cormlour swwd Myedique vehicles

& Coctpin 1996 modef yeer 2.5 Conlour and Mysiique vehicles buit from Job 3 through January 1,
1908

SAFETY CONCERN
In some of the aifacked vehickes i may be possibie for the angine codling fan bearing to seizs, resulting in
sxcassive heat and/or moling of slecirionl connectorns. Undir certain circumetances, 1ha cooling fan motor

hrush card may ignite polenticily resulting in en undarhood fire.

SERWNCE ACTION

The dealer wil Instell an alecircnic fuses indine with the cooling fan motor io efiminaie the potentisd for fire. In
the cases whore the cooling fn dois not oparais, the fan and motor will be replaced.

Attachments '

2 Attachment|
*  Adminstrative Information

= Attachmentll
&  Labor Alcwances
&  Parts Ordaring Informadion

2 Attachment il
e  Technikal Welormation

Claims Informmliafy..........co i e esmecRAMASRESESEtessmmimssasssemEARE arenn 1-800-423-8851
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Sincerely,

Ann ONell
Direcior
Vehicle Service and Progrmms
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Cooling System: All Technieal Service Bulleting
Owner Letter

Fanl katur Cornp any gy o
P.O. Box 1904 &W
Danrbasn, Michigen 5121 :

1-880-392-367 3

Jarmary 2001

Safety Recall Program 00544 « Engine Cooling Fan Elactronic Fuse Installstion Owner Notification Prognem
0013 = Engina Cooling Fan Wamanty Extenalon

M. Jolm Sample
123 Main Strest

Anywhere, USA 12343
Your Vehicla identification Number: 12345876001 234587

This nolice s sent to you in acoordance with the requirements of the Nationsl Traffic and Modor Vehlole Safety
Aot

Ford Motor Cormnpsany has decided that a cdefect that reisles to molor wehicls safety exdats; in the engine cocling
fan of certaln 1995 and 1508 Contowr and Mystique vehicles, In addition, we ars axiending the sngine cooing

fon waranly coverags.

We spologiza for this situsiion snd want to aEsure you that with your 2esistance we wil Domect this condition.
Our commitment, togetherwith Ford dealers, is % provids you wilh the highaest lovel of ssrvice and support
possible. _

Safety Recall Program 80344 — Englns Cooling Fan Eleatronic Fuss instaliation

What the safely issue ...

In some of the affectad vehicies i is possible for the engine coofing fan besring ta seixs, causing sxcesshe
haat generstion andier maliing of the sieciricel connectars. Linder certain ighe tlamparatuca sircoamatances, e
cooling fan motor brush card may ignite potsntislly remwting in an underhood fire.

What Ford Motor Company and your dealer will do for the safely program...
Foed Molor Compatw will Inspect the sngine cooling fan sssembly and Insiall an stactronic fuse. if the cooling
fany ls inoperative tha fan snd moltor will be repiaced free of change.

What wa ars asking you to do for the safety program...

Cafl your cealar without deley. Asic for & service dete for Safely Reasil Program 00544 If inspection revaale
that the cooling fan is inoperative, your declar may need io order s replacemnant fan assembtly. {F a cooling fan
replacemont s required, your dealer is authorized %0 provide » fres rental vehicle (sxcapt for fuel).

vwhon you bring your vehics in, show the desler this latter. if you mispisce this lntter, your dealer wil sthl do
the work, frea of charge. -

Ownar Notification Progeam 0013 ~ Engine Cooling Fas Warranty Extansion
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In the intersat of customer satisfaction, mmmimm-mmmmm
fan maambly & a total of 8 years of sarvice or 100,000 miles from the wamanty start dals, whichever occurs
first If your vehicle adready has mome than 100,000 mies, this coverage will lasl unill July 31, 2601.

This coverage axceads the mﬂmmwmmmm

What Ford Motor Company and your dealer will do for the warraniy axterslon...
1f tha angine cooling fwn sssembly falls during the coverage period nolad above, your deedor will replace the
assambly at no charga to you,

What wa are ssking you ko do Tor the warranty sxienelon. ..

Flawss keep this letier as & reminder. If your cooling fan becomes Inoparable and your vahicle i within the
indicated timafmiasge limkations, contact your desler for o sarvics dale. Your dealer will peiform repeirs for
this condition st no charge to you.

Vhen you bring your wehicle In, show the denler thia istter. If you mispiacs this letter, your desiar wil et do
the work, free of charge. )

How long will either program iske?
The time mesodwd to repalr your Contour or Myslique is lese then ane-half dey, However, due to sanvice
scheduling issues, your dealer mary need your vehicle for a longer perod of time.

¥ you have slveudy pald for this servios...

If yias pakd to have thia sarvice done before the date of this etter, Ford s offering a full nefund. For the refund,
please give your paid original recelpt io your dealer. To avold delayx, do not sand receipis to Fond Mator
Company.

lmmmm:ﬂuﬂmm“ :
Plaans fiil ot ther ancionort prapald posicand snd malk it fo ue IF you have changad addraes or sold the vehiohs.

N you have copcems... _
N you expariance trouble hiwing your vehiclks repained, please contaot the Ford Mator Company Customer
Ralationship Center and one of our mprasentatives witl be heppy o asaist you:

GALL: (800Q) 202-3873
(800} 232-5582 (TDD for the Hearing impained)

Cifice Houra: (Esstern Starciard Time)
Monday-Fricey: famn - 11pm
Saturday. Sam - Bpm

or you may conimct us through tha infemat =t
O OWTNHCQEnecTion. Corn

Our cument respones time 10 intermet Inquiries s three business: days.

You m'mm:mmummmm.mnmmwmmmﬂm,m
Ssventh Street, 3. W., Washington, D. C. 20590 or call the toll fres Auta Safety Holine st 1-B83-377-4236 or
1-800-424-0290 [rasidents of Washington D.C. must call 1-B38-327-4238).

Chuality Care service s there for you all year reumd.
Quelity Core i the commitment of Ford Molor Company and its dealsrehips 1o provids you with & suparion
safvice and ownership expardence. While wa regret the Incomeniance causad by this program, we stand
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Coaling System: All Technical Service Bulletins
Supplement # 1 - Attachment I
OASIS

You must aae JASES ko detonmine if a vehicle I3 eligible for this recall, -
PROMPTLY CORRECT ' '

Promply comect all affacted vehicles om your dealer VIN liat which you will receive it the Ford Desler Consalidated Communicator (FRCC).
Also, comect other eligible vehicles that zra brought to your dealership.

DEALER-OWNER CONTACT
Emmedistely Contact any affected owmer whose name: i nat on the list Give the owner & copy of the Ovner Lotter and ackedile a servics date.
REGIONAL CONTACT

Advise regional office if an owner:

~  campt be condacted.

A foes not meke & servics date.

CLAJMS PREPARATION AND SUBMESSION

A Enter claims using DWE,

A Refor to ACESTI manun] for claions prepertion and submission informstion.

OWNER REFUNDS

Ford Motor Company will only refond omaor-pald repatre made hefiore the dade of tha Owner Letter (or afier the date of e Owner Latter [f an
emergency repair was made away from te sarvicing dealer). Rafer 1o

ACESII manual for refund information,
RENTAL CARS
It a sooling fan and motor replecement is pecesmoy atd parts must be ondered, Ford will pay for 3 deys in a rental vehicle except for fuel, which

will ba at the owner's expenac. [f wddifiossl days ar needed, you will nead to call the Recall Hotline for approvel. Follow Extended Service Plan
{ESP) guidelines for rental dollar amousss. Enter the word "RENTAL" plus the mamber of days the vehicle was wsed in the Mizcellaneous Expensse

area of the recall claim.
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