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October 24, 2003

Administrator

Naticnal Highway Traffic Safety Administration
400 Seventh St., S.W.

Washington, D. C. 205590

RE: 1993 Lexxus ES-300 Overheating/Leaky Headgaskot

We purchased our new 1993 ES 300 Leoas in Jammey 1993, Asg carly as 1993, we started
heving A/C problems as well as oif leaks and overheating problems in 1996, These
problems have persisted and the dealer has refused to fix them. Our Lexus has been
unsafe to drive since 10-2-02 when the car overhested and the eagine oil and other fluids
ran out. Additionaily, there is 8 strong gasoline smell in the cabin of the car, especially
when the A/C is on. On 10-2-02, the Lexus Service manager insisted that the car needed a
new radiator, altbough others confinned the leaks were coming fiom the engine and
water pump and not a radistor lesk, For example, we had the car checked by The
Japanese Speciglist. This sutomotive companty diagnosed the probiem as & blown head
gasket, dus to poor maintenance by Lexns of Jacksonwille's Service Department. The
Lexus Dealer denies the head gasket is blown, refases to repair it. Furthermore, Lexus of
Tacksonville did not replace a defective mdiator that the menafacture informed Lexus
dealerships about, aa edrly as 1993, However, some Eight (8) years later, Lemus of
Jacksonville, on 7-13-03, removed cur new upgraded radiator that we had inamiled on 5-
19-03 by a non-Loxus shop, and insialled a Toyota Rediator contrary to our instroctions.
See 7-13-03 Lexus Imvoice and 5-19-03 Invoice BestWrench.

We have had more problems with this 1993 ES300 Lexus than any other car that we have
purchased The Toyote Camry Review Ratings done by The Consumer Guide lists Seven
(7) Manufacture’s problems and we have experienced Six (6) of the Seven (7) problema
with our 1993 Lexus ES 300.

Finally, we have a strong waming for prospective Lexus buyers. Don't buy A Lexus.
The Torrance California Customer Services Department is the worst and needs some
outside scratiny. For example, T have made several calls to Lexus Customer Sexvice in
Tormnce California in November of 2002 and March of 2003 regarding the overheating
problems and leaks that have pessisted  Recently, I mado thres calls to Lexus Casiomer
Service Representatives regarding the dealer’s refusal to fix my blown head gasket 1
spoke with Ms. Lizette Ezre 9-26-03, Tom, 9-29-03 and Veronics Ve 10-103. Ms.
Ezire said, “Lexms Customer Services always take the explanations of the Lexus dealers
and not thet of Non-Lexus Mechanic”. I asked her if I could expect a follow ap response,
she said, “Lexus Customer Services do not write Customers™ My Lexus has sbout
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Department. The car has been towed Six (5) times sinoe 10-02-02 due to overheating and
figid leaks. [ would like to sce our Goverment require these Foreign Automobile
Mmhmpﬁmﬂmmﬁmdeﬁeﬂaﬂaﬁeﬂmwthumw. It
ppears that Automobile Dealerships and Manufactures are colluding on the consumers
end delsying repairing known mamufacture defects, such as mine, in arder to make the
customers pay to repair those defects years and years, down the road. 1 doubt that the
Japancse People in Japan, who own Lexus automobiles, are treeted the way Americans
are, in the 11.8.A.

Sincerely,
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/ Air conflitioner; A problem with the expansion valve causes the air conditioner

to gradually lose efficiency, (1992-93)

Antomatic transmission: A-40 scrics amtomatic tranymissions muy shift harshly

because rubber check bells become smaller, blow through the plate, and pet

dislodged. (1992-96)

v
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into the cylinders. (All)

v

Hard starting: Hard starting after cold soak fs dne to ignition-coil voltage
lesking to an insppropriate ground. (All)

Suspension noise; Front and rear sway-bar bushings were redesigned using a
scif-lnbricating materia]. (1992-95)

Trunk Imtch: If the trank won't stay open on sedar; with » spoiler, the support
torsion rod must be adjusted. (1992-96)

J - 'Wa:turlnk Water leeks on the passenger side come from two sources: the SRS
wiring-harness gromimet and the fresh-air intake plenum. (1992-93)
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




