L'
DOT Auto Safaty Hotline FOR AGENCY USEONLY 135
.5, Vehicle Owner's Questionnalire b Reposttary []
gm Ta Raport Vahicle m‘_ 1 l“lg ﬁﬁuﬂ
Metional Highway mm‘] 2-JUL-2003 Refarancn No.
I:::um INTERNET wwwnhien.dot.gov/hotiine HO026515

OWMER TNFORMATION {Typa or Print)-

Ca Kumber | E-mai Address

105 ANGELOS Fate o [WOvEEE

“.'H‘E Model Tear
| Deaiars Hams and Telephone Nurber Engine: Fuel Type:
urﬁﬁc:;u Dealer's Oty B [ZpCote "ﬂrg“ PREHUN
Transrission Type |9 Antiock Brakey Powartrain Vohice Component Code
- Y aom Contral | 180000 VEHICLE SPEED CONTRGL
AUTHAY! raveries AR SUSPE RSIOM

Inckdent Datefs}
0%.24 0%
Tire Make
[GOT Ho. (Examore: LSABCDIE] -] O Falure Location:
Bl | The Fakue Typy
ADDITIONAL ITEMS TC B COMPLETED WHEN REFORTING A GHILD SEAT FAILU
Make: Date Marwfachured: | ksl No. fikame:
Seat Type: __1Ingtalglon Systemy
Chid S=at Componant Code: Faikd Part:
Crash Fire
Marrative Dascrigtion of

Fimmey desorie (1) svasts lsading hh?;n:muhﬂhmmm-ht done to cormiet Lier fnllersy
L | ] =]
La, parts rapalng or rg plecad [lnl?nll part b wvaXplvis).

TOOK VEHECLE TN FOR A RECALL, UPON PICKING UP VEHICLE CONSUMER STATED! THE VEHICLE SUCDENLY AEGAN TD JLMP UP AND DOWN, AS
A RESULT THE DRIVER SUFFERED HEAD [NJURIES. *AK

Ll -kd- -l IR BB . B . ATTACH AT A 4 AR
mmwmwmn-rﬁl:u-n-mmmuunhwmu:MMihmm-lmmm-m;u.un_.n
mmhlﬂl“ﬂmhmﬁﬂiﬂuﬂlﬂthrﬂlﬂlMh“h“hmhmmnmrlmﬂlm
ahoull ko wppreprists 5 b oarvact  wilisly duluct. B the INTRA With dnfen indetrartivm g FarCa it [ ] N i wiwchures,

o el ctisn et Hhmw ur Heigetion u gu st ] ¢ WU NpinE,




To

ELEN WAL DPoM

Narrative Dastripion of Inciderni(s), Fallure{s), Crash{ss), and h]l.-r{i-)

E’-:EJ_E'_ 'F‘IUP m of '4&-‘1’_24

o]}
- _

Jol

ATFACH ADDITICNSL BMEETS IF NECESSART

ST

of Toraporiolion

POETAGE vl I D Y HATL. Y. TRAFHC SAFETY AURBN

LS. Dopariment of Transportadion

BUSINESS REPLY MAIL

FRST CLARS MRUTND 7 WASHINGTEN, DL,
Office of Defects Investigation, NVS-216

400 7t Stroet, SW

National Highway Traffic Safetv Adminisiration

Oficiel Buniness
Fenaily ior Frrane Lise E300

Washingwon, 0.C. 20890

00 Bsvanth B, AW,

Washington, DC 20550

- - --.-------.-—-------u-------------q------------.----.---...u...._-__.._q.,..,,..__.

4. VEHICLE
Ax-0 OWNER’S
UESTIONNAIRE

DOT AUTO SAFETY HOTLINE

TO REFONT VEHICLE BAPETY DEFELTD

1-888-DASH-2-DOT

COMPLETE THIS FORN
OR

DASH2DOT

and disl {oH fres al

1-888-327-42386

bOY Auto Buisly Hollina
(DASH| 2 DOT



b
{
[1

Ui W . | :Fﬁ‘l - . . : __"EI ;

B - - - o - . - - . ' .
IO g ym e S, 3 et TR P g RN g £

LAY IR

N ﬁh "

L
. P B CRE N, R
* S . EE CRE TR S LT
TE :__r::..}:.,_'_\, S LT

ool
#

May 31, 2083

G.en Waldron

Service Managar
Hornburyg Jagnar Service
[520N. Wilcox Avenue'

" Htlywood, CA 90028

Dear Glen,

T'um an owner of a 1397 Range Rover that is curréntly at 55,000 miles. In the petiod of § years of
ovnership, [ have not experienced any malfutiction with the vehicle. The problem with the vehicle
begar. afler the lasl fictory recall, which was provided by your service department consisting of
replacement of the cutalytic converter and oxygen sensors. : -

Wher: the ear wis refurned after the service ws started to expgtighce problems with, thp gnboard- -+
corrputér, which started signaiing o chiek eging Yeeompanied by severe siven type noise. The car
wis retmed for investigation of the problem and was driven by the mechanic and supposedly checked
by the computer. The noise wus explained thut maybe a faulty air conditioning valve was the source of
the problem; olherwise, the car was supposediy in goad condition and safe to drive,

The car was picked up from yonr service depirtment on Friday, May 23, 2003 arnd on Sunday, May 25,
2003 we mide an approximately 23 mile (rip 10 San Dimas, We wete oruj ging 65 miles per hour in the
car peol:lane when the car suddenly alerted us with a begping noise and the onboard computer

«digplayed-an BAS Fault. A few seconds luter the car suddenly Jolted and despite wearing seat belts my
heul hil the rocf ol the car and the jolting repuated creating an. illusion that the cabin is separating from

i wiidel . My wilk, Yhd was'the driver, lost control of the vehicle and I reached for the stecring
wheel preventing hitting Lhe center divider of the freeway. In the mean tGme, the compater signaled to
recluicé fhie speed to 35 titiles per holir. This frightening experience could have catastrophic
consequiences af n mijor freeway acéident, I could only call it a mirecie that we managed to_get the car
wader conlrol arid leave the freeway. S Lo

We aroceeded of the: freeway onto the street driving 15 miles per fmur to our friend’s honse that is
about 3 miles from the freswiy. We left the car st our friend’s house at 1115 Edinburg Road, San
Ditnas, CA 91773, _ '

I cagnat imagine that any gadget installed on the vehiele for any purpose can override the safety of
operalion, After this experiencs, we lost the faith in the safety of this car and | have to formally
recuest 1 full investigation of the vehicle to gain understanding of what happened and why it
happened, We wre cinsidering contacting t1e National Highway Traffic Safety Administration to
notify ithem of the sizuation that eauld of led! to a fatal accident so that they could investigate why
under such circumsta 1ces the car reacted asitdid. | . e e e e :
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