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(1) CARWAS PARKED, AND THE CONSUMER TRIED TO START CAR.

(2) IMMEDIATELY UPON ATTEMPTING TO START THE ENGINE, A LOUD EXPLOSION
OCCURRED. THE EXPLOSION DESTROYED THE UPPER INTAKE MANIFOLD PLENUM, THE
FUEL RAIL, AND THE FUEL PRESSLUIRE REGULATOR

3 AT CONSUMER EXFENSE (3802.30) RED LIOMN PONTIAC PUICK REPAIRED THE ENGINE.
REPLACING THE PARTS LISTED ABOVE. BOTH GM AND THE DEALER REFUSED TO
REMBURSE THE COST OF THIS EXPLOSION AND SUBSEQUENT DAMAGE.

NOTE: GM HAS NOT DETERMINED THE CAUSE.
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NHTSA SAFETY-R

Telephone: (717) 755-8603
To: '

Office of Defects investigation

Reference NHTSA Actlon Numbers EA02030 and PEQ2050
ENGINE EXPLOSION (GM 3800 Series I V-6)
in BUICK 1999 Park Avenue (33,535 miles)

VIN 1G4CW52K2X4613713 (June 6, 2003)

Owner: David L. Smith, 2685 Miford Lane, York, PA 17402.3947

ELATED DEFECT COMPLAINT |

s-mall DLSno1@aol.com

National Highway Traffic Safety Administration

{ref. NHTRA Action Numbers EAD2030 and PED2080

NSA-10.01, 400 Tth Street, SW
U. 8. Department of Transportation
Washington, D. C. 20590

Gupyhymlih:

Copy by mall to:

Mr. Michael Glambalvo, General Manager BUICK Customer Relations Center

RED LION Pontiac Buick GM Bulck Fils Number 1-107-180-589
895 West P. Q. Box 5038

Red Llon, PA 17358 Troy, Ml 48007-5029

SUMMARY of PROBLEM ENGINE PHOTO {after exp

A spantaneous fuel explogion in the engine .
compartmeant of the subject vehicle

occurred on Juns 8, 2003. Immediately
upon attemnpting to start the engine, a loud
explesion occurred. The explosion was a
long-duration "boom”, similar io an
explosion that would occur in the presence
of a small amount of fuel with a large
volume of air. Damage to the upper intake
manifold (plenum), fuel injector ralls, and
fuel pressure regulator were devastating.
Repair required 3.2 hours of shop labor,
and all components required replacement,
plus a seal kit and a valve kit. Repair cost
totaled $802.30 (all pricee at Full List on
both parts and labor). Both GM and the
dealer refused to reimburse the cost of thia
explosion and subsaquent damage.

Note: GM has not determined the CAauSs,

~ Page 1ol 4

DLemih mename NHTSA, Letter 02)iy03




