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Suby: RE: Buick LeSabre Owner Assistence
Date:  G202003 1230:51 PM Emstern Standaxd Time

From:
To:

Dlll"_

Thank you for contaciing the Bulck Customer Acsistence Canier.
W incansly spologine for the tie rod snd mwmmmummm your 2001 Bulck

114594028 Flaaes contuct the Customer Asslstance Cerder ot e number provided bakw for e Smallost
resolriion. Mwmrmﬂnuﬂlnﬂmﬂﬂhmm

wmwﬁmbminmmmmmmmwum We witl sitempt in
your noncam In the shortewt pericd posalble. Adirass your musll to the amall addrees isted below or

simply reply to this mossags.

mmmdm-huurmmmmmmmm. This Infonrmetion i
mhpmpen]rlm?nurmwnhukmm'm,uu

purchased
4.mmmmrMmmmeMHmmm
5. Which Hendifck's iocafion did your repaire?

Hmﬂmunmhmhhhmmwmmﬂwﬂﬂwmm#nﬂnm

Canter at 1-800-521-7300, mmmnMHMhmm Friday from 8:00
ahn. to 11:00 p.m., Eastemn Tima,

Agailn, thenk you for cantaciing Buick.

#Subjeci=RE: Bulck LeSabre Owner Assletance

~—QCriginal Mesenge-——

From: £om

w 4:40:03 PM
mlmmmmm

e
Address

Monday, Junc 30, 2003 America Ontine: [




S ﬁa—«{ 54, gty
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1) Purchased usad, October 22, 2001
& Mings st prcheme: 16741
RVehicke purchassd fomc
J G Hanls Pontiec-Cadiiae
4030 Werd Biwd
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Dol 1212002 10:45:44 AM Esstom Standend Time

Fram: cre@bick com
Ta:

Deer (NN
Mvmhmmmmhmmmmﬂumm Buick LaSabre with
Mecksnan Aulo. We spoke to Robart RuliNT, mw.mmmmmmmmmm
Bulck EeSabre. You agresd %o pay lor the labor and the deslor agread to goodwil the paris.

Urifortunaiely, Genemal Motors Js urmble %0 offer you further assistance due fo:

1. No defact or recall was found on yaur vabiclo that fs afibutebie 1o te menctachirer
2 Tha deslor Is providing cost essistance to you es a goodwill geature

wmmmmmuummmm.mmnmmwuuwmmmm

Canter at 1-500-521-2300., Mrmumnmmw Friday from 8:00
am. to 11:00 p.m., Eastem Time,

Again, thank you for contacting Bulck.
Sincenaly,

Esmasiing Thomas
Customer Relstfonship Menoger
Bulck Customer Assisiance Canter

Wednesday, Tuly 02, 2003 America Onﬁm:-



Subk  RE: Re: Bulck LaSabre Owser Astistance
Date: 70212003 8:47-34 Ald Exedem Standard T
Frore grofbbuick comn

To:

Serk #ont the infernet {Details)

Deor [,

mmmhmmmhmmmmmdemm
LaSabre. Phasss consider this confirmation of our recelpt of your emall. in additior, we heve addad the
Information you proviiad o request number 1-114504628, and sent a notticalion o Me. Thotmas on your behall.
Stye will be sbie o follow-up with you once This comespondente ia eceivad.

Hymnhﬂ“hmﬂmlnhm.mmhwmuﬂmmcmm
Cantor at 1-500-521-7300. Customer Relationahip Managen sre svallable Monday through Fridey from 8:00
nn, to 1100 pom., Esstern Tima.

Again, thenk you for coriciing Bulok.

Sincerely,

Damian

Cusiomer Relslionship Mansger
Buick Customar Assisiance Cantar

SSubjact=RE: Ra: Buick Latiabre Owner Assisiance

oA

To: cre@bulck com
Subject: Re: Buick LaSabre Owner Assistence
Angwen n quesiions (request number 1-114594928):

1} Purchasad used, Octvber 22, 2001
Zy Miage at purchams: -18741
3Vehich purchasad from:

J G Hanis Pontiec-Cadilac

4030 Werd Bivd

Wieon, NC 27803
4) Al maintsnance werk (sxciuding e service end sseocieted machanical
adjustrents) i done by a General Motore dasler: Handrick Pomlec-Bulc
GMC-Caditac: Cary Auto Malt; 90 Mackenan L., Cary, NC 27511
%) The Handrick's location thet did my epsine is: Herick Ponliac-Bulc
GMC-Cadiiac; Caty Auto Malk D0 Mackenan Dr., Cary,. NC 27511

m,mmumhmmﬂm_

-wmq,hﬂym,mmuomim_
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Subk Re: Buick LaSabre Owner Asslsinpce
Dae; T/2/2003 11:06:13 AM Eastem Stenderd Timse
From: [

To: _eraibuick.cam

Thank you for considerdng my request. Unibriunately, | deagree with your asssesment of menufeciuring defect.
;;“‘:rdﬂmer:—mmlun mm“hmmm“mﬂmmmwﬂm]

was paying was yon

gqm-ﬁrnuﬂmmmhmmmlmm.mumlﬁmm

For your information, the Cusiomer Service Agant ut Merchanis Tire, whers the defisct wan discovensd,
meniianad to me thet he hae seen quile a largs number of low-milsage Bulcics with this problem. Thia lendls
el o the assessment of a hg or design defoct in thass vahicles.

! beleve you should rassaees fhis siiuation.

Wﬁnm,mm,mmumm-



Page 10f1

"

Subj: RE: Suick Lafabre Owner Asalsiance
Dain: TA2003 BAT-16 AM Esstern Standand Time
‘From

To.

Serit hom U Interret {(Delaila}

Ceor
Thank you for contacling the Bulck Cuslomer Assisiance Canter egerding the handiing of your requeat for
addiionsl saaletancs regarding your 2001 Buick LaBabie.

The Customer Assintance Camier dose not sesess whan 2 ecall should be relessad nor do independaniz, such
as Marchants Tire, which soe a amall of the millons of vehicies wea menufachee. Recalls ars raleasad
when The vehicls or an tem in the wehicle's doas not connply with & Fadaral Molor Vishicle Sufety
Standard or whan thare s a safety-reizied delect present In the vehicle or aquipment. Feders! Motor Vehicle
Sefely Sendarde st minimum parformanos lsvels for thoss parta of the vehicle which most affect its salo
operation, braies, fres, ghting, or which protect drivers and pessengers from death or sardous Injury In The svent
of m crash. This is appiicable to all vahidas and aquipment manufachred for sale in the United Stales thet wrs
certifed for use on public mads and higiseys. Through eeis, inspeciion procadures and informetion gathering

weloms, General Molors, = a menufachaw, may decover thet a salely defect sxdels or that the requiremends of
lllht]rlhmludhlumthm mat. Al thet time, w volurdery recll will be relsased.

Hendiick mmanged for goodwill for the parts on your vehicle. It s not unueual for a dealer (o coniact hs assigned
G rep whish 1 cusdoines i not 1o fier out of warmenty Ho sea I el [0 soms type of poodwill that can be offered.
Thia s done on a case by casa basis and, unless the Cusitnmer Asalstence Carter s lnvaived in the actual

ransaclion, we are unswere of the fnancial apecilics.
if you should nead i contaot us in the future, simply epiy to thie mesaags or call our Ruick Customer Aswistance

Canier ot 1-5800-521-7300. Casdomar Ralatiorship Managars are svellable Mondsy theough Friday from: .00
am_ i 1700 pm., Exstamn Tima.

Aguin, thank you for conteciing Buick.
Sinoerely,

Eamasing Thomas
Custamer Relslionship Maneger
Buick Custornat Asslehines Canter

m,m}rm,mmmm-
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