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BFNT, LLC
1102 Appleton Dr.
Noshvile , TN 37210

To Whom i May Concem.

We have hod thiee tires fall within thime months fime on our 2000 Jayco
Motorhomse.

1. On o tip in Apil of 2003 we noficad, a front fire was looking bod so we
raplaced i with only 12,000 mies wara,

2. On May 24, 2003 the second fire o left recr cutside dual threw the tread . We
wore between Skters and Redmond Onagon and had only ravied about 35
miles frofn camp. We were only going aobout $0 MPH. We were able fo get
oft of the road and change o The spane.,

3. OnJune 17, 2003, we left home and had Just entened e Highwoy when we
heard a terkbie noke and we stopped and checked and could find nothing
wrong. We siarted out again and af about 45 MPH we storted vibrating and
very nicsy. Before we coukd get off the highwary the right rear outside dual
read sepenated and flew off . It fora off the mud fiop and drove the talipipe
up Inta the cage door and tore the door v, The the was st Inflated and we
were able to drive onio Les Swaub, In Stayton Cragon, whene we checked
the afr pressure and | was the some as when wa left home 76 pound In dual
that treal seperated and 79 In inside dual . We told them then to take all &
tres off and reploce them as they wene defective fires. Affer having three go
we weare gatiing very parancid and nat willing to risk having the ofhers go.
Wa askad them If they wouid compeniate us for the other tires and fhey said
ro, that they woulkd have sash tham so as not 1o fake a chance on one of the
other salesmen seling them as the read was stll very good and they woukd
ke lable ¥ they sold them and they folled and caused damaoge or death,
We have had saveml Cless C molorhomes and have diven them oll the way
across country i Oll kinds of wedther and have never had any kind of e
problems . This ks our first experdence with Frestona Tires _ | have ahways
checked the thes and ar pressune before leaving and each fime they were




okoy. We have taken thi fire to several difenent fhe siores and everyone hos
folct us It & deffiniiy defective fres . We feel we shauld be reimbirsed for the
damages 1o our motorhome and replacement of ties. [t s not a good
leeling fo be riding clong and have this hapeen within such o short fime spon.,
We apperciate your consideration of ths maiter and trust you will deal with it
In o fimiy fashion.

Thonk You
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