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Qetober 19, 2002
Dear Firestone,

We wanted to include a letter with this claim to ket you know just how unhappy we are
with our Firastone tires.

We bought our RV in 2000 and have been traveling summers since then. Winter manths
we stay in one spot and cover our tires. Summer months we check the tire pressunes often
and have our RV serviced, which at 15,000 miles calied for them to be rotated.

On August 14, 2002 we blew the inside right rear dual /e on the Fennsylvania
Tumpike with 16,000 miles on our RY. We had the apare put on and atarted looking
for 8 Firestons dealer that had another tire for us. We found one in Nashwille, Tn. And
thay replaced the tire for the amount of tread missing(see attached recaipt).

On Saptembar 26, 2002, the Incident our claim i= all about happened. This time the
tread came completely off the outside left rear dual, causing damage to the sewer

area compartment fioor and puncturing both hoses and breaking all connectors.  also
pulled tha extender from the inside tire, which released all the air. The outside tire
retasined air, s0 we were able o get to the axit and get the inside tire repaired. Of course
this meant we wera without a good spare, which mads us vary narvous considering

we had blown two tires within 3000 miles. When we got to the closest Flrestone dealer
in Baaumonrt, Tx. wa had them inspect each tire. They found another one that was

bad and again replaced it leas the tread used{sca attached recaipt}

(Tha receipts are attachad for your information only).

S0 this means we have had 3 bad tiras with less than 20,000 miles on them.

What wa'd ideally like to see happen would be for Firestone fo replace all of our

tires with another brand(like Toyc) that we would fael more camfortable with.

Wa hopa you are following alt incidents like ours and may congider that you

have a problem with this tire before any legal action is brought to bear.

Thanks for your help in this matter,




S, BFENT LLC . REF. No. 908650

T 1102 Appleten

Nashvila, Tennassas 57210 10/25/2002

Lutz, FL [

Subject: Inspection Of Tire

Dear NG

Our office has received your tire (STEELTEX RADIAL R4S, LT225/75R16
DOT No VDHL1XD349) and it has been inspected by our Technical Services Managet.

We have carefully inspected the tire. That inspaction showed that this tire wag operated
for an unknown period of time with insufficient air pressure to carmy the load. This insufficiant
air pressure condition is evidenced by the deformation throughout the tire bead area. The tire
failure did not result from a defect in either materials or workmanship.

While we regret that you have had this difficulty we must respectfully deny your request for
compensation. You may consider turning this incident over to your vehlcle insurance provider
far their consideration and possible compensation.

If you would like your tire returned, pleass mail the attachad tire return letter to
Bridgestone/Firestone, Inc. within twenty-one {21) days from the date of this letter. 1f we have
not heard from you within the twenty-one (21} day period, we will dispose of the tire.

Very truly your

Vesore Y awis

Naorma Y. Davis
Attachment =~ . L _ Paralegal
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April 25, 20073
Drear Firegtone:

We are having 8 lot of problems with the Steehiex Radial R45 LT225/75R 16 tires we had on our
motothame. We say had bacause we recently replaced them with Michelins. Lt us tell you why,

Last year, with 16000 miles on our rig, we blew a right rear inside tire in Penngylvania. We had the spare
put on a had the tire replaced ic Termessee, with them only cherging us for 10% of oead. Thon & weeks
later, with 19,000 miles on our rig, we blew e Joft rear inside tire in Texas. This time there was damage to
the motorhome, We called Firestane end were told 10 buy a new tire and submit 2 elaim for the tire and the
damage. Waell, that was just a scam bacayse you denied the claim. If we had just done what we did before,
we are egrinin a dealer would have replaced it at no charge except the prorated tread. Which is just what
bappensd when that dealer ingpected our tires, found another ane thet was ebout to blow and replaced it for
18% of the fread. Now we are in Florida and took our motorhome for servicing , which includes inspecting
the tires at 20,000 miles. They founs one that was about to blow. We no longer fael safe with your tires z0
we replaced them all. That dealer is keeping all the tires for ug omil we rezolve something with you. Your
campany has been very steadfast that wa mmuost be averweight or have the wrong air pressure in the tres.
We have been welghed and are within the limles; we have the air pressore thet Firestone Dealers
recommended. When 4 of § tires sre bad, we think it"s time you stop wying to blame us.

What we would like you to do is reimburse us for everything we had to spend tive-wise during thizs whole

. ardeal That would come to $1822.57. Ifwe do oot receive this from you In a timely manner, we will
pursus legal actiom,

R*’-g + QoFLsSo
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Coimar, P2 I
April 25,2003 _

Dear Dutchman :

We are foll-time RV ers with a 31 foot Class C Daitchman with Firestone Steeltex Radial Rds tires, Last
Aupust, at 15,000 tniles we hlew a right mside rear tire in Pennsylvania. 1t was replaced st no charge less
the proreted wead. In Saptember, at 15,000 miles we biew a laft outside rear tire in Texas and did some
damage to our rig. Wa called Firestane and did what they asked ys to, which was to file a ¢claim with tham
and send in the rire. They said that since there was damage we could not get another tire from B dealer, We
would have to buy coe and they would reimburse ns. Well that was just a scam because they denied our
claim. Meenwhile, when we went to buy the new tire they told us we had snother tire hout to blow, which
they replaced at ne charge less the proeated tread. Mow we are in Florida end took our rig in R servicing
end they tell us we have another tire about to blaw] We jost gave np and put 6 new Mickeling on becsuse
we can’t keep worrying about tizea blowing.

Whai Fitestoon ficst denied our claim we tried to fight tham beciause we koew it was their problam, not
ours. We are within our weight limits and the air pressure iz where the Firestone dealer put it. They are
being what we call nonresponsive. That in, they will talke to uz but the answer ia slways the same-that we
roust be overweight or have too linle air pressure. We wrote to Highweys magazine, who in turn wrote to
Firestone; they did not respond.

We are writing to you becaise yon miy want to repopsider baying Firestone tires when they treat your
£ustomers so badly.

P,S, We ar¢ enclosing copies of everything we have been through in case you would like to pursye this with
Firestone, )

. . . R L LR . L LRI i i I — TR ELL
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