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We were parked in the Bretz lot all day Satwrday, May 31, walting for completion of the
pre-delivery inspection items thet were not done. At 9:00 that evening, 1 sat in the
passenger seat to become familiar with the controls. When 1 stood up the floor collapsed

and I fell into the sfairwell. My left knee was at floor level and my right leg was down in

the stairwell, so I'was stretched like a chicken wishbone. Bill was concerned that my .
right foot might be canght in the rmechanism which raises the step to create the level floor
over the well. He was unable to help me up because I couldn™ get laverage. The only

was I could get out was to plece my hands on the floor, lift my right leg, and crawl on

hands and knees to the recliner to pull up. The fall aggravated back and leg injuries

auffered in an automobile crash in 2001 and I had braises on my arms and legs. At 9:15

p-o. [ telephoned Russ Smith, the salesnan who solkd us the coach, and told him about

the problem. Shortly after, Dave Bretz and Shane Lalonde atrived to survey the damage.
Shane retumed with another techoician o repeir the steps. They bad been constructed

with one-half inch screws in one-half inch substandard plywood.and the screws popped

out. It should have boen constructed of heavier plywood or steel with Jong bolts and

screws. There is an additional problem of using stee] screws in an aluminum hinge which
could eventually lead 1o electrolysis. The entry steps would have water from

entering with wet feet. jyie ARE dosacevEp AReoT STHER Lo Aenes o/ THE “BeAD-

— -





