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ARTICLE HEGINNING
TECHNICAL SERVICE BULLETIN

KEL3EY HAYES EBC-310 AND 410 {ABS) DIAGNQSTIC ASSETANGE AND PAKRT
EXCHANGE FROGRAM

Model (8) : 1996 Chevrolet and GMC 5 Model with 2.2L Engine
’ {(VIN 4 = RPO LH2)
1996 Chevrolet and GMC G Model=z (Plant VIN 1)
1997 Chevrolet and @MC 3/T, G, P3 Model
1997 Chevrolet and @MC C Series Conventional Cab
Madivm Duty
1897 Chevrolet and G4 T Series Madium Duty Tilt Cab
1997 Oldsmobila Bravada .

Section: 5 - Braken
Bulletin Ng.: &6-50-14
Date: Octobar, 1996
SEFRVICE NEORMATION

The models listed above are equipped with the Xelsey Hayea EBC-310
or 410 four wheel anti-lock brake system. In order to provide product
faedbback and increagsed custcmer satisfaction, a part exchange program
wlll be in effect through the 1997 model year {unless otherwlse
notified) on the following two components of the EBC-310 apd 410
gystam. Sea Flg. 1..
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 Rag. 1: THEC-310 5 410 Electro-Hydzraulic Control Unit, Identification
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* Brake Prassure Modulator Valve (BPMV)

The Kelsey Hayes Technical A=sistance Center (K-TAC), 1n addition tc
providing diagnostic end repalr assistance, will administer the part
restriction program.

An authorization case number wiil be reguired from E-TAC before a
EPMYV or EBCM will be shipped Parts will be sent ¢overnight and will be
involced to dealers via GM Service Farts QOperationa (GMSPQ). A core
charge will be involved. Inatallaticn instructions and core return
procedures will be included in each shipment,

TMPORTANT: To receive core credit, the EBCM and BPMV core return
procedures st be followed.

To inltlate a parta order, or to obtain diagnostic assistance,
dealers should contact E~TAC by dialing the feollowing phone number.

1=-B00=-546-4AB5 (4227)

R-TAC phohes will be manned from 7:30 a.m. until 7:00 p.m. EST
Monday through Friday. The remainder of the time, an automated
angswering machine will take the information for a call back.

For next day delivery of an EECM or a BPMV, it is recommended that
calls be recelived by K-TAC before 3:00 p.m. EST.

Prior to calling E=TAC, please complete the diagnostic sheet on the
following page (make coples of the original). The information you
provide will hely to quickly identify and corract conditions which
affact our customers satisfaction. For additional EBC-310 and 410
dlagnostic and service information, refer to the appropriate year and
model Service Manual.

IMPORTANT: X-TAC DOES NQT have warranty approval authority. Warranty

concerns should be directed to your divimional
repregsentative for approval pricr o making repairs.
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ARTICLE BEQINNING
NHTSa RECALL BULLETIN

Model (8} : 15%92-95 Chevrolet Astro
1992-95 GMC Safari
1993=96 Chavrolet Elazer
1993-95 Chevrolet Van G20
1993-96 GMC Jimmy
1593-95 GMC VYan G2500
1994~-96 Chevrolet 510
1594-96 GMC Sonoma

Campalgn No: S9I006000

Number of Affected Vehiclas: 24(}0300’ é,CCé ;‘}76’7"}(07)5'075”

Thiz 1= not a safety defect in accordance with the safety act.
However, 1t is deemed a safety Iimprovement campalgn by the agency.

SUMMARY :

VEBICLE DESCRIPTION:

Light duty pickup trucks, utility wehicles, or minivans aguipped with
3-Sensor ABRS {antilock braking system) EBC4 units.

DESCRIPTION OF DEFECT:

These vehicles cen experlence extended stopping distances during ABS
stops on certain multiple surfaces.

CONSEQUENCE OF DEFECT:

Increased stopping distances could occur, increasing the risk of a
craah.

CORRECTEIVE ACTION:

Daalaers will modify the computer program which sperates thea ABRS unit.
CWNER NOTIFICATION:

GM has decided to conduct a special policy to modify the computer
program on these vehicles. Owners can contact Chevrolet at 1-800-222-
1020 or GMC at 1-B00-462-B782.

ADDITIONAL INFORMATION:
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through Friday from 6:00 BM to 4:00 PM, Eastern Time. For more
information call (800) 424-9393 or (202) 366-0123. For the hearing
impaired, call (B00) 424-9153.

END OF ARTICLE
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