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On 18 or lﬂhﬂﬂﬂ,mxﬁl&twﬂnﬂmﬁdhm{ﬁhﬁk?ﬂﬂm}num -
simgely. It stalled in traffic, She managed to get the car restaried and retmmad hame driving about ten
mileg. Icalled the Buick dealarship, Bo Williams in Ocala, FLL for an sppointment (23 Jone 2003 3t 2:30
PM}. Onibe 200 or 21 Fane, T looked under the hood at the engine becanse it noanded like the engine intake
vilvos were bapping londly. I noticed white exhaust Som the 13! pipe end the sagine cookmt overflow
tank was coapty. I purchascd 2 gallom of paomenent antifroeze and peoceeded to rafill the coolant
oveflow and radister, 1 roplecrd one gallon of 30450 autifreeze solption. Thers was o spperent

I took the car for the scheduled mppointrment on 23 Tmme 2003, On the way to the gamga (about ten milea),
the car bejran to act shugpish, no power. Yalso ooticed the air conditioning was not working, Within a % _
mile from the doalenhip the rar almost stalled st o traffic light fn 2 busy intemection, The service engine
soon light came on end the dash was beeping. 1 mmde it to the dealeeship for tho appointment. T stated [
wanted the carg coolant aystem pressure chetked becanse it appoared to be loosing coolant, the air
mmwmﬁhdhmmnhgmdnh&ﬂtmmmﬁrmmmm
light. An attandant drove the car around the lot and back into the customer sarvice bay for & shart check
tut. The cer stalled at the car check in location and hed to be resmred by the gamge mechanica. I told the
mechumica thet the car sppearcd to be losing antifreeze, The mechanic squeszed the radiatior hose and
nﬂdﬁebkdmhﬂhﬁ:huhmrhnhmmﬂywﬂmm;m&wmm
seeing s repairing this particular probdem almost on & daily basis. .
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and bumed in the engina. This depleies the antifrecee coolant in the eogine. The mechmica have been
replacing these intakes manifolds on the 3808 serica enginea on & rogular basin. Attimes, they could not get
mughinﬂkamﬁuhmdﬂmrmhmkmﬂumdlwuﬁttmﬁudhﬂhmﬁrmﬁhm
dry.

The next day, I ealled fhe dealarskip and siated T wanied the defective intnke mantfold, wirich [ now have,
Tha repair bill is enclosed. Apparently GM is awsre they bave . poorly designed intake manifold
Howwever, I waa told thero is no recall for this problem, Customess like me are paying for repaim to GM'=
poor deeign. This design problem appears to be a problem gn the 3800 series ongines GM uses oo gther
mode] carg other than just the Buick Park Ave,

As far a4 the nir conditioning not working, this repeir was done by Ace Auto Air. Repair bill is encloscd., |
requested the damaged refrigerant line smd heve it

T'am cotcerned for safety since coolant i being ingeated into the engine intakoe memifold caning stalling,
logs of pawer and 1ogs of engine coolant, It docsn’t take & rocket scientist & docuce that Inck of engine

Concernad GM cuxtamer
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