e DOT Auto Safety Hotlina FOR AGENCY USEONLY 252

.. Departmant ﬁhﬂﬂm:‘s estlunrglm Date Receved Reposory [
of Tramsportetion PO icla Dufa

ratlonal Hghwmy 1-836 Dass+ 2. 00T IR Rt Sy
Traffic Safety

Admintration INT ERMET www.niriza dot.gov fhotline 10024854

DWHER INFORMATION {Typa or Print]
Mama

Iimlﬁhinne Mumber | E-mail Addness

Sate 1 Zip _ Evening Telephone Number

®  mmso

Do yau authorize NHTSA o provide 8 copy of Uhls raperi Lo the manwfacturer of your vehicle? a v, N3 "
In the pbaenca of #n suthorlration, NHTSA WILL ROT provide peor noma er sddreas do the vehblgle manufacturar.
Sgnature of Owner Cate___J __J
Mo Mode! Vo
TRACER 1997
Darte Purchased Dealer's Narme prd Telephone Numbar Engine; Fusl Type:
Mo: Cylindare
mkhlm Dwalars Chy State Zipp Code:
Transmiszon Typa ([ ] Aniiock Brakes Powartrain Vefide Component Code
114200 ELECTRICAL SYSTEM: WIRTMGINTE RIORNDER DASH
] Crusse Control
Mubipis Fallure;
FALLED COMPONENT(5) /[PART(S) INFORMATION
Incicent Date{s) | Falure Mieage | Faburs Speed
Fld - B
Tre Make e Pk (Nane cr e}

LTI St (Exemvl PLITESRIE)

ongral .
H’EE ﬂlrrm Fallure Lovatbn:

[Tew Cormponer Code Tre Fakwe Type
ADDITIONAL ITEMS TO B2 COMPLETED WHEN REPOITING A CHILD SEAT FATLURE
Malee: Date Manufectured: |m:|=l Mo, fHame:
Seat Type: m
Chid Seat Component Code: Falled Part;
Amum mmn -
Crash [Fre Naber of Persone hirad |- Abper of Deths | Repoued o oI

Marrative Digeriptien of Incidyrt (5}, Crshied), Mxd Injurr{los).

Means darcribs (1) svants hhulmlhhhl,mfhllulni e comneg i, Sl {T) velta k wey done bo correct e s Barey
plartl Fipd ired or ripincld (and i ol part B & v akbie ]

WHILE TRAVELING ABOLT SMPH INSIDE OF A PARKING LOT AND WITHOUT PRIOR WARNTNG THE YEHICLE SHUTDOWN, AMND THE DASHBGARD
SMOKE WAS COMING FROM THE VENTS. VEHICLE CALKGHT ON FIRE. *AK

mmwm-rmmmn-mmhmn-u plrllllllllﬂnﬂtrwm o M|“Iﬂthmm|ﬂmt
e min. Y nen wssar no obligartion by rmapen Hels aesal W k. Yo Pl ey Sy e wsed o seist tie WHTEA In duberrining mhathar n Mirsfsie g
llnllithm#h

mztioen tw oewrrect m worfuty defct. B tha NHTEA praceals with sl inls iy irthes: S0y peiint Igation mlnchars Ty,
nlrrﬂuﬂdmn:mhnlplnﬂh-m.-ulu -k eeuist s man o yor




Narrative Description of Incident(s), Fallure{s), Crash{ss), and njuryles) s oy, /91 2893
o 2 c‘arﬂq Qrf’ Of’ Wefmerf MESa _ov T imsse LD,

(AL My gD - ﬂ‘mg n&&.}%
: . } P Fir -

_Eﬁéﬂémﬂ

> T
et ppempatt  Cfye “éﬁ"iﬁﬂ%f 73 é&_-f' Mv M

e i ===

Ocial Business BUSINESS REPLY MAIL

Paraily for Pragyus Lise 2300 SESTCLASE PERMITNOTI7Y WABHIMETOR, 0.0

ROSTAGE WALL BE PAD 5Y NATL. FINY. TRAFFC SAFETY ADKN.

U.5. Dapartment of Transportation

National Highway Traffic Safetv Administration
Office of Defects Investigation, NVS-216
400 7ih Strest, SW

Waghington, OC 20590

el e o mle owm osm g ol SR B N N AN N BN AN B B B NN EN BN A W BN B AN W W vw ws e ok gy ooy B S oy B BN OB B O AN A ok B G S o o W B B BN B AN R A S S e T e e ek am

PEZP-ICE-BBB-E
LOd--HSYVA-888"}
J8 By {a) (B4R pus
L0QCHSVO
6o
NUOS DUt FLHINGSD

100 2 (Hsva)
SHOH A1SjNE oIy 100

MLOTING ALI4VE TTEMHIA LUOJIRH 04
FENITLON ALB4VS 01NV 1040




Escort/Tracer in the Recall Spotlight Page 1 of 1
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The 1987 Ford Escort and Merctiry Tracer are n tha necall spotfiight . C."..LII
this week a3 Ford says k will sk owners of more than 441,000 of the FORM
vehicles to bring them back for repalrs. The vehicles, eccording to \
Rawders, could have a potenifally hazardous problem Invalving alrbag AN AL
sansors; contaminated sanaors In the vohicles are linked to 158 MITSUB)
reparted Incidents, the news service says. Ford will instsil g shield

over the akbag sonsors to prevent elecirdcal fires and unnacessary

alrbag deployment for the cars, most of which were sold in the U.S.
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1857 Tracer

Vehicle ID # IMELM10P7VWEIS325 02544 February, 2003

EL PASO, TX ‘

This noties is sant to you in accordance with tha requiraments of the National Traffic and Motor

Vehicle Safaty Act.

Ford Motor Company has decided that a defect, which relates to motor vehicle safety, exista in
cartain 1897 Escort/Tracer vehictes built with Air Bags.

We apclogize for this situation and want to assure you that, with your assistance, we will correct
this condition. Qur commitment, 1ogether with Ford and Lincoln Mercury dealers, is to provide
you with the highest level of service and support possible.

What the issue is ...

What Ford Motor
Company and your
dealer wlill do ...

How long will It taka?

What wa ara asking
you t do ...

In some of the affected vehicles, condensation from the evaporator
case may drip onto the air bag manitor oF wiring harmess. This
cordition may kaad to a short Gircuit, and in rare cases, may result in
fire or inadvertent air bag degloymant, increasing the risk of injury to
the vehicle occupants.

Ford Motor Cnmﬁany will rapair your vehicle free of charge {parts
and l[abor). Ownara are requested to retumn to the dealer for
installation of the Air Bag monitor shield.

Tha tima needed for this repair i less than one-half day. However, |
dua to sarvice schaduling reguiremeants, your dealsr may need your
vehicla for a longer period of time.

Call your dealer without delay. |f you do not already have a servicing
daaler, please access www.gualitvcaregarvice, com for dealer
addresses, maps, and driving instructions. Ask for a service date
and whather parts are in stock for Safety Racell 02544. If your
dedaler does not have the parts in stock, they can be orderad before
scheduling your service date. Parts will arrive within a week after
ordering.

VVhen you bring your vehicla In, show the dealer this letter.
However, if you misplace this letter, your dealer will still do the work

free of charge.



K you have already
paid for this service ...

if you have changed
addrass or soid the
vehicla ...

If you have
CONGAmMS ...

Or you may contact ys
through the Intemet ...

Quality Care Servios |s
thers for you all year
long.

QuakityCare

If you pald to have a rapair ralated to this condition performed before
the date of this ietter, Ford is offering a refund. To receive the
refund, please give your paid original raceipt to your dealer. To
avoid defays, do not send receipts to Ford Motor Comparny.

Please fill out the enclosed prepaid postcard and mail it te us so we
can update our racords. If you have s0ld the vehicle, the information
you provide on the posicard will be usad to nofify the new owner
about thie safety recall.

Please note: Federal law requires that any vehicle lessor receiving
this recall notica must forward a copy of this notice to the lessae
within tan days.

If you have trouble getting your vehidle repaired promptly and without
charge, please contact your dealarship's Service Manager for
assistance. If you still have concerns, please contact the Ford Motor
Company Customer Relationzhip Certer and one of our
represantatives will be happy to assist you:

Call (868) 438-7332

Office Hours {Eastemn Time Zone)
Monday through Friday: 8AM = 11PM
Sabhrday. 8AM — 6PM

Haaring impaired call (800) 232-5952 TDD for tha haaring impaired.
1

www.ownerconnection.com

If you are still having trouble getting your vehicle rapaired in &
reasonabla ime or without charge, you may write the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Street
S. W., Washington, D. C. 20580 ar call the toll free Auto Safety
Hotiine at 1-888-327-4236 or 1-800-424-9383,

Quality Care iz tha commitment of Ford Motor Company and its
dealerships 1o provide you with & superior service and ownership
exparence. While we regret the inconvenienca caused by this
program, we stand committed with our dealers & assist you with all
of your automotive service needs. Wih our nationwide dealer
network, wa'ra here to ensura you receive Quallty Care servica so
that your vehicle maintains paak performance throughout your
ownership experience.

We prida ourselves on bacoming the worlkd's leading consumer company providing automotive
products and services. Thank you for your attention to this mportart mater.

Sincarely,
AV
ot Lo

Vahicla Sarvica and Programs
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Conamar Afiaa

COPRY

We bave reviewed the repart providod by the independant inspector and hive detersnined that the
findings regarding the fire iovolving your ¢liem's 1997 Tracer arc inconclusive, As a resuh, we are
unable to provide aoy spsistance,

Thank you for giving us the oppartunity to review Mr, Diaz’s concern.

PO Biow 249, WD SNE 8, Barbor, Mohigan 42198 USA &
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Reported Date: 0Z2/i8/0¥% Time: OB15S Casa: 03—042045 (000) Page: 2
Coder B85 S04 Crime: INFO RECEIVED Classs 261127 -
Occurrence Dater 0Z/71B8/03— Day: TUESDAY - Timg:1 Q8150
Status: Closing Officer:
Location: 7500 N. MESa 8T., EF RD: 4512
Sl E T e S e s e VOLVYED PERSBONS =rm=ss====zcrmr======c=coacms=as====scs=nso
REFE & DOB: 1272071954 Race: W Sex: M
P
]
Aot: State: TX Z:i.n:- Phone: [NNENGENN ocou/ouv: A
POB: EL PASO Hair: BROD Eve: BRO Hgtr 308 Wgt: 170 Bld: MED

Buginez= Nam=: KRAFT/NABISCO

11210 ARMOUR DR Aptr B-3 Phone _
EL PASO,TX 79935

= SRk e ) £ SR S S A T VED VEHICLES ==s=====sconsssseromoooomossmmmes o e =
REFERENCE-0OLl: License: ﬂ State: TX Tvpe:r A Explres: 0%

Year: 27 Make: MERCURY Model: TRACER Btyle: 4D Color: SIL/SIL.

Identifiers:

Vin: 1MELMiOP7VWAISIZS Dispo=ition: TOWED AWNAY
mESEESStatommearmxo=szaa MARRAT IVE ssss==ssssrsamamoremossssmssssssmosarcogmmosss

OFFIEER G. LECHUGA #2002, UNIT 37792, WHILE ON PATROL, OESERVED THE
LISTED VEHICLE STOPPED IM THE NUMPER 3 LANE OF THE 7300 EBLOCK OF N. MESA.
THE DFFICER OBSBERVED SMOKE EMMITTING FROM THE INSIDE DF THE WEHICLE. THE
DFFICER PULLED UF BEMIND THE WEMICLE AND ACTIVATED HIS ODVERHEAD LIGHTS.

THE OFFICER MET WITH RE-O1 WHD ADVIEED THAT HE HAD JUST PULLED DUT OF
THE WAL-MART PARKIMGLUOT WHEN HIS VEHICLE STALLED IN THE ROGADWAY. RE-O0]
STATED HE TRIED TD HESTARY THE VEHICLE BUT IT WOULDM'T START. ' RE-OL
STATED THAT SMOKE STARTED CCMIMG OUT FROM UNMDER THE DASHECARD AREA 90 HE
EXITED THE WVEHICLE.

THE OFFICER AFFROACHED THE DRIVER'S SIDE 0OF THE VEHICLE AMD TODK A
CLOSE LOOK INMSIDE ThHE WEHICLE. THE OFFICER OBSERVED THAT HEAVY DARK SMOKE
Was COMINEG OUT OF THE DAEBHEBDARD AREA AND IT BMELLED LIKE FIRE. THE
OFFICER LCOKED LMDER THE DASHEOARD AND THEM SAW aN ORANGE-RED GLOW WHICH
AFFEARED TO BE FIRE. TdfE OFFICER MOTIONED FOR RE-0O1 TO MOVE AWAY FROM THE
AREA AMD NOTIFIED THE FIRE DEPARTMENMT. THE OFFICER WAS THEN AFPROACHED EY
BN EMPLOYEE FROM PEF BOYE WHO HAD & FIRE EXTINGUISHER. THE OFFICER TODY
THE FIRE EXTINGUISHER ANMD RETURNED TO THE YEHICLE. AT THAT FOINMT THE FIRE
INSIDE THE VEHICLE HAD SFREAD AND WAS COMING OUY DF THE WeHICLE. THE
OFFICER IMMEDIATELY EXTINGUISHER THE FLAMES AMD AWAITED THE FIRE
DEFPARTMEMT. THE OFFICER WAS MNOT ABLE TO EXTINGWISEH THE FIRE COMPLETELY AS
THE FIRE WAS STILL BURMING INSIDE THE DASHMEOARD. FIRE DEFARTMEMNT ARRIVED
AMDk EXTIMSUISHED THE FIRE PROPERLY. RE-D1'85 VWEHICLE SUFFERED SEVERE
EDAMAGE TO THE INSIDE AS A RESULT OF THE FIRE. RE-D0L°S VEHIGLE WAS TOWED
TH HIS RESBIDENCE BY EL FASO TOWING. RE-01 WAS ISSUED AN TNCIDEMT
INFORMAT ION CARD AND ADYISED ACCORDINGLY .

Standard Traillerl — First P age
S e e A L e e e e A I o e e e . T I NN e e e e e e e S e T e E L T
Reporting Offlcer: LECHUGA & Mumber: D202 Date: 02718703 Time: $3:33
Typed by: 2002 Mumber: 2002 Date: 02718703 Time: 14:22

Aporaving Officerz YANMEZ, F Number: 001201 Late: 02/1B/0F Time: 15147
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THE ATTACHMENTS. TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



