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Saturn Comotrtion

100 Badusm P arkowey

PC. Box 1500

Spring HE, TH 371 T4-1500

July, 2003

Deaar Saturn Owner:

This notica I8 sant to you in accordance wih the requirements of the Naianal Traffic and Motor Yehide Safaty Act,

Satum hes decided thet a dafact reiating % motor vehicle safaty exists in cerigln 2000, 2001, 2002 and cedain
2003 Setum L-Series vehldles equipped with 4-cylinder 221 {L61) engines. A failure of the igrition contml module
in thezs vehiclas may cause deterioration In idle quality, reduction in overall #ngine powsr and the vehicle may he
hard ta start.  Continued operation of tha vehicle after such an ignition module failure wil result in the "Service
Engina Soon" light flashing, and may lead to eecandary fallures of the catatvike converter, oxygen sensor and
exhaust resonator.  Failure of the rezanator will cause increased exhaust noise and prolonged operation of the
vahicla following a resonator fafura may lead to an undarcar fire without other prior wanming.

What Seurn whl do-:

To prevent this condltion from acourring, Retaders will (1) replece the ignition confral madute, (2} replace the
ignition contrel moduls and spark piugs or (3) replace tha igniioh control module, spark plugs and updale the
pewertrain contral module calibration on certain vehicles, Repairs will take about 1 hour aithough some additional
trna may be required for paperwork and processing.  This repair will be perfermed for you at ne charge.

Unfortunately, this situation presents a unique challenge for Satum becausa our parts avsilabillty fs not
sufficlent to parform replacements at thie tima. Wea are currently working with our parts suppiler to

preduce qualfty parts in a imely manner. We anticipate having a sufficlent quantity of parte In September,
2003,

Az parts become avallabla, Saturmn will re-contect you. At that thvis you should contact your Satum
Retier io schedula an appointmant for tha repair to your vehicla.

What you should do;

Your 3atum is equipped with a computer that monitors oparation of the fuel, ignftion, and amisxion
control systems. When a problem occurg, a "Service Engine Soon® light comes on steady or flaghes to
indicate that service Is requirad. At this ima, uniess your vehicle axperionces the “Service Engine Soon™
light on steady or flashing, ar axhibite the oparating conditions stated in the beginning of thie letter, It1s
not necessary to ke your vehicle 10 8 Saturn Retallar for repair,

Your Ratgiler is best equipped to obtain parts and provide servica to ansure your vehicle ig corractad 2a promptly
a8 ppselble. If your car |5 prowided to the Retriler an the agread sesvice date and the condition is not emedlod on
that date, or within a reasonabile ime, please contect the Sawm Customer Assistance Center at 1-800-553-8600

prompt 3, or for the hearing impairad, 1-800-833-8000. We will aseist you and the Relmiler in geiting your car
servicad,

If, after contacting your Saturm Retaler and the Satlum Customar Asslatance Center, you ara still not satlafied we
have done our best to remedy this condifion without charge, vou may wish o wrte tha Administrator, Netional
Highway Trafflc Safaty Administration, 400 7th St., SW, Weahington, DG 20580, or call 1-888-327-4234.

Wa sincergly regret any monveniance or concem this situation may causa you. We wanmt you io know that we will
de our best, throughout your ownesship experence, to ensure hat your Saturn providas you many mies of
anjoyable driving.

Sincarely,

Satum Carporation
02-C-06

A Bubaidiwry of Garwral Motors
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