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your new F150 truck. Personally, 1 found your new product very camfortable, roomry, and sure
to be 2 success when it is released.

As tempting as the opportumity may kave been to approach you perscnally at the show 1
felt # wun not appropriste to do 3o in that situation. First of all, I wish for you to understand that
1 am a long time Ford owner snd am sstisfied with your truck line as well 25 my current 97
IinbéhiTmCurCarﬂer My plzn is to maintain, thet cer and expect it to provide good sarvice
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Having no ather chaica, we were sbie to contact & towing service and was forced to retum to
Albuguerque to a motel to aweit contact from a Fond dealership the next moming. Bob Turner
Ford, an authorized dealer, ‘in’ Aluquergis diagtidsed the problem 25 & cracked take manifold
that sliowed the coolant to escape. 'We were glgo informed by Bob Tamer Ford that this irtake
manifold was & plastic one that the Ford Comprny had been experimenting with for a period of
time, inclading the period ‘when our Lincoln wes buili. The dealership also said the Ford
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exparitiéentation with theii products, ¥bring this to the attention of anyone who will listen
because most owners of these remaining imrecalled products, wre senior citizens, often of failing
‘healty s Bviryg ot fixed incoimes. Al with, these unwiclcomed-events giich us ours could cause
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Economically, we were cut over $1,100.00 for this repair work, plus costs of
accommodations in Albuquerque for two nights and the cost of a reatal for the day while repairs
ware being made. In sddition, we were forced to abandon a large part of our travel plans and

Needless to sey, our call to your For Service Number, 1-800-392-FORD, although
courteonaly received, did not result in e resolution.

I am serious about maintaining my vehicle to etsure maximams longevity. If this were a
normal maintenance situation, I would not complaln. Howewver, ¥ nor mechanics | have talked to,
consider this § meintenance item, but rather a sevious faalt in the product,

For the ahave reaxons, 1 hope you will give my letter of concem serious congideration. 1
look forward to your fivorsble response in the aeer firture.

Respoctfilly,
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