S

DOT Auto Safety Hotline

FOR AGENCY USE ONLY 100147

Sgnpture of Qwner

\L.5. Department Vehicle Owmer's Questionnaire Date Reosved?my | Ruponttary O
of Transportation To Report Vehicle Safaty Dafocts A
1-2B8-DASH-2- e
Mationa| Highwery [,__"'_m_ug:' 24-1UN-2003 Refererity: Ay,
Traffic Safaty INTERNET htsa.dot } hotline 10024787 =" .
Administration WA H -dot.gov/hot .
OWHER: INFORMATION (Typa or Print)
Nama mm E-ma || Address
Addre
Evening Tekephone Mumber
Stats Cod
M rucsow fute ,;  [Teceiguuy | o e
Do pou authorfza NHTSA ta r yaur vehioe? c‘ffﬂ
In tha absonice af an

£x to tha yRhich fﬁul’ Zturar, el 'I'
ﬁlr 5’ Eipe
Cete 'H-Q - T r"

model Modal Year
S RODEQ - 1999
':':. " i i _. ' . '.1 l':a'c‘,r.:-l.
Date Fuychased | Dealer's o Nu Enging: 3y« =<7t FuelType:
! -....,Ju' -—ﬁ-e’ Rdfﬂrgﬂng 5:?_{:: ‘?75 -{?fé Hn:[:yhhg é} cn'{'{.;
Orighnal’ e DealFs Chy S J
- .fu L i 2 57
Transrmshn'!‘rpe [ AntBock Brakes,  Powertrain Vahida Companent Cade
A ‘l'r:' L7 €rubse Contra 036000 SERVICE BRAKES, HYDRALLIC: ANTILOCK
ale
Muliple Faire: 1 -ﬁ._:-‘,t;.’ e ke pes
FAILED COMPONE] PART{S) INFORMATION
ln:t‘uert[:luac:[s} F;I}rﬂ}"llﬁpﬂ lgre‘*peed Aﬁ'}'.f g.w ._5?(:-:.:, "'J“'f. cNsv oy !
el 2 |72 %zl ¥ ‘. L v Raad
S L ol ADDITIONAL ITH4E TO BE COMPLETED WHEN REPORTING A TIRE FATLLR
Tire Make Tire Mudel {Name or Number) Thre: Sz {Example P215/65R15)
. f .
DCT T fExamoic: DOTMAARCUE] Eﬂmﬂtm Falure Locatian
Tire Component Code

Tire Falure Type
ADDITIOMAL ITEME TO BE COMPLETHD WHEN REPMIATING A CHILD SEAT FAILLIRE
Make: Date Menufachurad: | Model No. Mame:
Saat Type: Instaliatinn Systeme
Child Seat Companent Code: Failed Part
Crash Are
| |‘|’u‘s | aﬂn

Narratien Description of Incidmnt [5), Cris (s, aind Injery ().

Plaasa dascriba (1) avants kading wp to the fliure, [T] s and T conpeguences, and (33 what vass done to cormact the Tallure)
14, parts negsainad o rapiacad fand i aid part L= avallabia).

CONSUMER STATES THAT WHILE CRIVING ABS LIGHT COMES ON INTERMITTENTLY. DEALER NOTLFIED.*AK

LAPE o

'-ff- - ﬂﬁ##nﬂﬁ/ v aly” C‘/E'.f-‘u e

whin M Liicy b prppr sty gction to corract §
ar 3 wimtiet enl ;amwnary theresl ey int weid Insupport of tha ppancy's

Th- hh-.-.l:tﬂllﬂ-!ulll:l.ﬂl\l-nlml -nmllllu hrlqlllhdlum.nlhll.lhllw vestad In the Metional Highway Treific infaty Act snd sulm sguant
amarvds snts. You are arder o obligstien i

ATTACH ADOTTTONE] SHEFTS 1F WECPSSARY

d thim quim il Yot

mafaly dafect. IF tha FHTEA procesds with milmin ot rative anfrcament or Iigation spuinet B MENEFESCUrET, FOUT MR,

ARy tel ik t0 maaint Eas NHTEA In detarmining vileatiar o Manufechrar




Karrative Description of Incident(s), Failure(s), Crash(et}, snd injury{ies)

£ ey

;Q;gn g s

crpfive v eZe

[

cotloiel e

Lo i T A o

glfee

Ve 1“'ll,iI

;.«"r"{"
r

ATTARLE ABCITIONAL SHEETY 1+ NECESAmY

UE Dprirrprd
of TEnsponation

400 Saversh 5t 5W.
Washingion. LG 20580
Difickal Saapingss
Fynplly or Frveiy Use 3300

BUSINESS REPLY MAIL

FARET CLASS FEFRNT NO 7HITH VASHINATON, D.C.

POSTAGE Wil BE PAID HY NATL. WY TRAFC EAFETY ADBIN.

LS. Departmant of Transportation

National Highway Traffic Safaty Adminiatration
Office of Defects Investization, NVS-216
400 7ih Shreet, SW

Washington, DC 20500

e W N i e e N RN NN AL EL ML e R e M e e e e e e e e e e o e A e e e e e B BN B e e L BN B e e e e

10a 2 1Hsva)
suypoH Kejag oiny LOO
EZP-LTE-BBE-L
10 Aka) o) [Bp puE
LOAGZHSVYQ
H»
WO SH LT dN0D

LOU-Z"HSVd-888"|

RADRIIA ALTIYS FIMHBA JHOLTH DL

INITLOH ALSAVE OINY 104

b

E-"

&%
| —
=
- —
] =
- &D
-

JHIVNNOLLSIND



5Jutyzur;3 MWL I5 Mo se

FRDM“
Tucson,

soonc [
TO: £8 Departtnent of 7 ransportation

National Highway Traffic Safety Adnnnistration
REF: Multiple Anti-lock Brake System Faiture on 2002 {suzu Rodeo —

VIN: 452CK 58 W5 24327491

I purchased this vehicle. new, on 12 July 2002. The Dealer was Royal Baick-1suzu of Tecson
Arizona

On 13 October 2002, T retumed the vehicle for service mder warrmnty for the ARS {Anti-lock
Brake System) idict light remeining on. The service technicien told me that the ARS Speed
Sensor om the right front was defective. The regular beaking system would operate firre, bat the
ABS gysiem would not engage. He also told me that, atter checking with their local supplier, mmd
with GM in Michigan, that there was e national shortape of these parts and fhat it would take
several weeks to get 2 shipment in from the West Coast. He also mentioned that this problem
was occurring on all sazu’s ke mise with great frequency, (Please see copy of invoice dated 21
Okt 2002, and note “nation backorder may see them E0-30-02" entry), The part came in early
Nov, and was instailed on 7 Nav, 2002,

On 24 February 2003, the ABS lipht came on again. 1 took the vehicle in for service and the
dealer replace the Left front ABS Speed senzor. Again, the service representative, when asked,
acknowledged & siendy stream of Iswzn Rodeo’s For repaic of the ABS semsors. He also
inentioned that fsuzii 3mew of the problera and ihat this part was a redesign and shonid take care
of the situation. {§ do nof have my inveice copy of this repair, but it is noted on the dealer printout
of my vehicles service record)

While in Florida, in early June, the ABS light came on agein. My mileage then was
approxiomately 12,000 on my odometer. Upon retiming (0 Tucson, 1 took the car back to the
dealer on 23 June 2003, When | calied to muke the appointment the previous week, the service
represenative said he had 3 lsuza’s in \hat day for the sanie thing, On the 23™, when | dropped
iy car off, there wes an identical Isuzu abead of me ot fhe service deparmient. The waman whe
was driving it said, when I asked, that it was also it for the ABS system, and that this was the
third tiine i 6,000 miles that dhis bad happencd in her vehicle.

{ believe isuzu has s msajor problam with i ant-lock braking system on its Rodeo model, and
perhaps others as well. The ABS systen is a safely system tivgl 1 firmly belisve in. 1t saved my
hife and the life of my wife m my previously owned vehicle | believe that if you check ihe
service records of Iswen dealers, you will find an inordinslely high ccourrence of the ABS system
breaking down in af least the 2002 models of [suzu Rodens.

Any asmsta.uoe you cam grve 10 ingure that Rodeo drivers have this problers property fixed by
fsuzo may wedl save bives. Thank you for your atteotion in this maiter, and please Tet me know
ghour the progress of your investipation:

-lvoices dated 21 Oct 22 and 7 Nov 02 covering the first ABS failure
Iervoice dated 23 June £ covering the thied ABS falure
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