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~—Ra: 1998 Ford Windstar Transmission kick

Re: 1998 Ford Windstar Transmission kick
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[ Follow Ups § [ Post Followup ] [ The Good News Bulletin Board ] [ FAQ ]

Pasted by Kary Casto on October 23, 1999 st 13:55:55:

In Reply to: READ THIS FIRST! posted by David M. Newman (Webmaster) on Janoary 08, 1997 at
12:06:24;

I to am an owner of & van I wich I had never beught I had a Dodge Caravan "94 that ton had a
transoaission problem. My 1998 Ford Windstar had 16,000 miles on it when I bought it. It now has
34,000. First I have had the tic rod replaced Now I am having problems with pearing down like in first
gear and accellerating. There is a kick in it and getting worse, We took it 1o the dealer where

and they bave not found the problem. It doesa't do it all the time. After reading all the other foliow ups.
Everyone else has very similar problams, Now what can be done Ford readers??77?
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out okt a busy roadway, Thesa problems are causad principally by &
cracked alvminum forward clutch piston, aithough dozens of ather causes,
including major hardware snd sciivmre components, have been linked to
e 2bove Milures. Breakdowms ueually occur aftar three yeers of use,
arcund the 80,000-520,000 kn mark, amxd can cost $2,500-$3,000 1o
rapair ar the deaker, oF half that much at an independent gorage.

Whan Ford modifled the ayternatic ranzmission in 1891 for easier shifting,
it abss made it fess reliatles (Chrysler had a similar experence with its AG04
automatic transmission ). In fact, Corsurmer Repords' annual member suray
shows that almost 20 percent of owners aof 1991 Taurusas, Sabies, and
Cantinentzak sparignced 3 Serious Limsmsston fatiure-four Hmes the
averaga for 1991 vehides. Ford subseguanty exbended the warranty on
thask transmissians for up o six wears undar a specal Cwner Notificatlen
RFrogram {CNPY. Aithough iths too kabg for a ful! mafund for 1951-92 modebs,
1993 and fatar versions ghouid ba eligible for 58-100 parcent nepalk
reimburserments.,

Yihy are e g0 hard an Ford? The company's own intarmal bullating shout
cut the fact that Ford has known sbout thes transm s ion's prematura
Fallires and arratic shifting airce 19851 Yet the cempany kept using the
cheaper, thaugt falure-grone, gluminum forwand cluktch peion-which has
bees principaily Mesponsibie for the abowe falluces-for over & dacaoe.

Lat's take 2 ook =t what Fortl's bullating disckoss, ks backgrsand ang as
arguing pairis with Fard or in your sroali daima fliieg (following bulletins
are fauad In Lamon-Ald)

DETROLT, WE HAVE A PROBLEMI {1085-95)

351 angine fallures _

Fard's ather major pewerrain probism is the 3,80 angine's Cronic hesd
gashel faiures, Symploms inclede angine overhaating: poor engihe
parformanen; and a thit flm daposied om tha insida of tThe wirdshislkd, thus
cithng down night ¢riving visiballity. Repairs ranga $700-51,000 dapanding
upon whak othar damage has occuimed from gverhieabing. Laft umtreated,
tha fallure cao “cook” your engine, requiring %3, 000-%4,000 In repairs.
Thete have teen hundrads of cases reported o me of head gasket fathres
after threa bo M yeaars or 60,000 km of usa. Althouwgh these eanglna rapairs
ara covared by Ford's poodwill" apging warranty up bd saven yoems or
160,000 km), many Sakie, Tawwus, and Windstar owners doo't know about
thase fres repaits,

Paint dalsmination/Rusting

Ower tha past dacade, thers have bean fraguent complaints of paint
delaminadan, peefing, and pramature nosting. One owner of & 1950 Sable
found pirpoint rust spobs durtng the first year of gwnership and had the

entire car repainted at Ford's expense. Unfortunately, tha problam dignt go
away. Tha owner rapoits tha following

hitp:/fvww lemenaidcars, com/ford htm 711403
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this occurs, franemission fiuid will leek contacting the catalytic cormenter.

of Dafect:
mmmmmwmmwhwhmmmum

Corrective Action:

Deaijers will inspect the iransmission arxd replecs thess saivo covers,

Nature of Dedect: Rl Nawrsybaar O7V165000

& STEERINGPOWER:SHAFT SECTONR Dabue Manafederal SEF 1957 to SEp 1997

Numbaer of Vohilolys Affacted: 2250
Bats Ounars Nolilled Om Sip 195F

Vehicla: 1988 Ford Windata:

Vishicia Descripticn: Passsnger Vehicles and Minl-Vwms. The rack snd pinion ateering

have damagad input shalt bearings. d poa ey
Conesquance of Defect:

This condition can INCreass sicering effors, sffacting stearing control.

Cormective Action:

Daslere Wil inspact tha dale code on the rack and plnlon simering gaar, &rd, ¥ necessary,
repiace thoee rack and pinion ssssmbies that fell within the suspett date coda rangs. The date
cocles for Windeter model vehicles ame

Nuhure of Defect: Racnll Mumbern SRIAOI000

7. BRAKES:HYDRAULIC:DRSC-CALIPER Dutes Manufecturad: DEC 1998 tu MAY 1997
Nasihet of Vahiches Affecbed: 174000
Date Oweels Nothied Om N/A

Vehicie: 1998 Ford Windatar

Dafect Dascripion:

This is not o safety meall in socordanca with tha Safsty Act. Howsver, | is daemad a safaly
improvement campaign by the agency. Vehicle Desaription: Mwmmmumm
Dacember 1996, and January, February and May 1997_ Thasa vshicles may have incoment
mwnmmmmwmmwmmmmm
candition o oceur,

Consaquence of Defect:

Viith an incomect rotor installed, the driver mey sxpeience wheel shudder on braking o shimny
&t highway ipsads. If the vahicle 8 not serviced, this condition could avertuglly cause the wheest
shuds to breek

Correcve Action:

Deslars wilk repiace frort rotors and brake pade on the affecied vehiclas.

Nature of Defact Recall Newber SR001000
5. NTERIOR SYETEMA:CONSOLE (0/82) Dates Manufsctared: NFA ko NFA
Nemibir & Vehiche ANected: 15500
Date Owaars Nutiflad Om NfA

Vahicle: 1958 Ford Windstar

Dolect Description:
This ls not a safety recall In accordancs with the Safely Act. However, | is desmed a safaly
improvement campaign by the agency. Vehicle Description: Miivens. The overhead conacle

hitp://applications. edmunds. com/meaimenance/MaintenanceServietTstep=stepIfryear=1998%n. . 7/18/03
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Detnlls of Recall & 1897124

. To dewnmine if mu&mlnﬂndhtlﬂlmlﬂhdthmm.ym
Ww ahould contact the manufachmer providing the vehiclas make, modal, year and pacial

Make: FORD
Model: WINDSTAR
Afteckad Year(s): 1907 1008

NOTE: VEHICLES EQUIPPED WITH THE AX4S AUTOMATIC THANSAXLE,

COVERS THAT GAN SEPARATE FROM THE TRANSAXLE WHILE THE
VEHICLE IS BEING DRIVEN. IF THIS OCCURS, THE TRANSMISSION FLUID
WILL BE EXPELLED AND CAN CONTACT THE CATALYTIC GONVERTER. -
THIS CAN RESULT [N A VEHICLE FIRE. CORRECTION: SERVD COVER WILL
BE REPLACED ON AFFECTED VEHICLES.

Leat updatad: - Important Notices

http:/Awww.ic. go cafroadsafety/recalls/recall_e.aspTRECNO=9337&make=8&Model=&yea... 7/21/2003
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| Senrch Resuks |

Component: POWER TRAIN:AUTOMATIC TRANSMISSION
Potantial Numbar Of Units Affectad : 100000

Summanry:

VEHICLE DESCRIPTION: PASSENGER VEHICLES EQUIPPED
WITH AX4S AUTOMATIC TRANSAXLES, THE LOW/INTERMEDIATE
SERVO COVER CAN SEPARATE FROM THE TRANSAXLE WHILE THE
VEHICLE IS BEING DRIVEN. IF THIS QCCURS, TRANSMISSION
FALUIE WILL LEAK CONTACTING THE CATALYTIC CONVERTER.

Conseguance:

THE CATALYTIC CONVERTER. TEMPERATURE MAY BE HOT
ENOUGH TO IGNITE THE TRANSMISSION FEUID AND CALISE A
VEHICLE FIRE.

Remedy:
DEALERS WILL INSPECT THE TRANSMISSION AND REPLACE
THESE SERVO COVERS,

Notes:

OWNER NOTIFICATION: OWNER NOTIFICATION BEGAN JUNE
30, 1997. OWNERS WHO TAKE THEIR VEHICLES TO AN
AUTHORIZED DEALER ON AN AGREED LPON SERVICE DATE AND
OO0 NOT RECEIVE THME FREE REMELDY WITHIN A REASONABLE
TIME SHOULD CONTACT FORD AT 1-800-392-3673. ALSD
CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-800-424-9303.

¥E Check to Request Research. Submilt below.

hitp:/fwww-odi.nhtse dot. gov/cars/problems/recalls/results.cfm

D ah 15, e |
TYFE : VEHICLE
YEAR : 1998
MODEL ; WINDSTAR Print Visrgion |
Aesults : 1 [ All records dispiayed
. Modael : .
] Rocall Date :
NHTSA CAMPAIGN 10 Number : 97V037000 320 oy
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