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Dear Sir,

I own a 1996 Dodge Grand Caravan with 73,742 milea
on it. The rar is ian excellent shape with absclutely no rust
on 1t excapt in ona plage. That ie the top of the shock, or
strut tower, only on ope side. The car hae never besn in an

accldant or akbused 1n anyway.

I cannot uwnderstand why one slde would rusti and not
tha other szida, since both sides were painted at the factory.
I think it waa probably bad metal or something in the con-
struction on one aide.

I think this part should be replaced hy the company
under the 100,000-mile warranty like the other paintad parts
are covered.

If this part rusts through, it would be a catastrophe
in the wings waiting to happen. 1In other words, this is a
gafety leene.

I enjaoy this auntomobile so much as it performa so
well and ridea ao nice. The caomplete ocpiiéns are so0 convenient
that I would have to eay this iz tha best ¢ar I have ever owned.
My wife 15 in need of a new car and will he trading her Dodge
Caravan in for ancther Dodge.

Pleage give this reqguest your utmost attention am I
am =50 afrald of an accldent.

viv # 1846P54r3THN

Elyria, Chio
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Thiks bulletin irvohase coreoing  oamosion eteining, surfsce corrosion, oF crsmoalon

perforetion condiion at the top of e sirut bower’s.

MODELS:
1888 - 200D NE Townl-Coa riryr oy agsr - arasen
SYNPTOMCONINTION:

. Cosmelic conosion or parkation ot upper sirut Wwec's wsuslly hetwaen the atns
and upper Ioad path beam inrier panal (inner lender).

INAGNOBN: '

inspart loft and right siet s o condiion. If corosion is present, perfomm
ane of e Tollowing repeir pracadunsd. .

NOTE: ANY UNDER HOOD LABELS REQUIRING REPLACEMENT DURING THEN
REPAIRS SHOULD BE OBTAMNED PRIOR TO BESINNING REFFURS.

BARTRMATFRIALS REQUERED:

.w L .mh mm I

1 — 05080008AA Strut Cag (Lakt Side)

T : 030805 13AM NS Strut Cap trtaliwtion KRt

{Loft Bido).

1 : OSQB0008AA, Strut Cap [(Right Siie)

1 K O5DE0E1 2AA ' NS Sirst Cop irmtallation Kt
- {Right Side).

1172 - 2 Carirkiges O50BHBEEAA Mopar Strusiural Adheala

Per Skla_ 1

EQUIPMENT FRECQUARED:

[ w861 High-spand air cutier (die grinder) (PSE)

w_
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Adhesive dieperesr (MOPAR)

| OBO1B5TOAA
[ W-AKATS ACH Power aet fivet gun (PEE)
REFAR DESCRIPTION:

Rapalkr A - mmm-ﬂmm of comosion

msiniont maderials ancior plimans and fopooats.
Repak B - Comsion peribrasion vl and Imstalletion of 1 or 2 new capis and ki,

NOTE: REPAIR PROCEDIRER ARE DUTLINST (N THE INSTRUCTION
SHEET IKCLLUGED N THE PARTS KITS.

POLICY:

Raimbussshis within thw provisions of the warmanty

TRAE ALL OWEANCS:

Labor Opprstion | Descriplion Anourd

N

[23-85-80-90 Perimn Rapair Procadurs A- Sufkce 1.7 He
Coaroslion (Fusbed) - One Bide

23-86-36-1 Pariosrn Reped Proosdure A- Buifsce 28 HL
Cosrosion (Rusted) - Both Side

23-55-00-02 Perfern Repair Proosdurs B- Cormosion 3.6 Hu
Perfosation{Fust Perioration) - One Skie

23858808 Pariuma Rapak Procadim B- Corrosion 4.8 He

L Periosation (Rust Parfossd an) - Bolh Side

RLURE CODE:
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