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July 7, 2003

National Highway
Traffic Safety
A darinistrats

Dear Sir:

The following lester is a reproduction of a letter that I sent to the Cugiomer Relations Office of
G.M.C. Truck Division on June 30th, 2003. The reason I am sending a reproduction to your
uﬁuilwhﬂulmadnlmﬁ'fmmymthnudﬁmldidﬂwmmumﬂ:mww
:Hiﬁcuhhmd,mhn}mhuwwhumwriﬂmnﬁginﬂly;

Jane 30, 2003

Customer Relations
GMC, Tnck

31 E. Judeon St
Pontia;, ML 48342-2230

Dear Sir:

T own 2 1993 GM.C. Suburban, vehicle # 1GKEC16K4PT713200, which I porchased new at
LaBadie Olda in Bay City.

The vebicle currently has 137,000 miles mtbuodmnntor.h&nﬂafthumﬂmlnwhnmhim
milcs, We, my wife and I, purchased the vehicle a3 our retirement vehicla. I refired in January
1995 and we spesid our winters in Florida, traveling back and forth several times 2 season.

mmﬁxwﬂingmymhmhquﬁemmcmnmﬂmﬂyinemwmphmtm

When my wife and I first beard of the recall we were elated. We had many harrowing experiencos
over the last four yoars as a result of our windshielkd wipers. Yon can imagine cir disappointiment
whn,aﬂuhﬁnglhewhickmthﬂdﬂh,laﬂﬂnﬂkh.mmmﬂﬁ:mmﬂmbm
Suburbans manufactured beiween 1994 - 1997,

I then called the Customer Relations phone mmber listed in the Owners Manual and spoke to a
person who gave me Customer File Service # 1112091407, and again I was advised that our
vehicle was not included in the recall.

My daughter has 5 1994 Subwwban and the part mumber on her windshisld wiper motor is;
049372 - 012 - 942A - CDM, and is being replaced . My son - in - law has a 1994 Chevrolet
P.U. and the pert mmber on his windshield wiper motor ig; 5049372 - 300 - 93 1A - CD4, and is
being replaced. My windshicld wiper motor part number is; 5049372 = 304 -021A - CD4, and is
mot being replaced. Why ? The numbers cn all three vehicle seem gimilar enctigh that one woyld




think the pariy sre all of the same viniage or lot #.

qummﬂduhsmbmimuhndhm%m!kmwﬂmd&fwﬁwmﬁpu
motor was not causad by tha,

My first experience with the probleen ocotrred whils enroute to Traverse City from Bay City. K
hmmadinlgggjuatmmhofCadiﬂaqwhmlmninmambuwmm I turned on the
windshicld wipers and — nothing!!! I parked on the shoulder of the road for approxtimately 30
mimues until the rain let up enough where I could drive without windshield wipers.

mmmmmlmmMmmmmmmdmm
miflheydidmmnmklmﬂdbedﬁvingalmgmdaﬂofamddmﬂnymdquh Another
mobhn[hndmsifubighwtmundm:mﬂaﬂnﬂaedmyni:ﬂsﬁddwimmmdmud,l
wuu!dtytuun:mywimhhieldmahu,whichmuldmm&hﬁwd, over the last fotr years
we have had quite a few harrowing enconmters.

Why didot I get the windshicld wipers fixed you ask 7 Number one is that we would drive straigit
thru to Ft. Meyers, Fl. from Bay City, or vice versa, and ofion the problem would ocgur in the
middle of the night, Dﬂmﬁnnuwhmhmnnmdduingﬂmdnyaudmmﬂdmpﬂlw
we would be told that it might ake a day or two to repair and we would have o rent 2 motel
TOOIL. DﬁamuﬂmobvmﬂmthmwmmjmmingmbeMm;ﬁm
expedition as he really didn't know where to start. Most often they wanted to start with the control
kever on the steering column. Being retired and on a fixed income I really comkdn't afford to go this
route. ' Why not go to a deater ? Again, living on & fixed income one tries to nave money wherever
you can, and deajer garages aren't cheap, Besides, over the last four years it only happened about
thirty or forty times,
mmhmmmrmmmwﬂmmwmmnmmm if my
pmbl:misidmﬁmlmthegmbl&msufﬂmvdﬁclmbdngmmﬂaﬂ, what is the reason my vehicle
is not being recalled 7 _

Thank you in advance for your asristance and help in finding the answer to mvy question.
Sincereoly




