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Request for information ;

We are the original and current ownpers of the $10 Blazer VIN 1GNCS13WIR2IIEE Recently the
vehicle was in & near-collision requiring emergency hrake application. There was no collisicn end the avent
ocourred not fBr from home and accordingly the Blazer was driven home. As a result of the emergancy
braking, the brake system no Yonger is functioning properly and the engine idle has become very rough.

| inspected the engine and ABS system aod concluded there were no loose vacuum hoses or other obviows
user serviceable items. T then checked with your intermet afte’s cwner center to try to determine if there
were any published issues reluted to the ABS and engine for the vebicle. Your web site did not give any
indication of outstanding maintenance isswes. I then did additicoal web searching for similar problens.

The Autosafety.org Center for Aty Safety report on the Chevrolet 510 Blazer discusses that thees have
been a large pumber of complaints regarding theqs issues,

After careful consideration, [ concludsd that the repaic- of the ABS system should be perforrasd by a desler
service department.  Although 1 expected the cost wowld be some greater than a non-dealer repadr T wamted
my vehicle serviced by a dealer for the following reasons:
# Salety I donot want my family’s or my safety compromised by an incomplete repaic
v  Notification I want the system failure reconded in the dealer nerwork system
Recails [ am not looking for free repairs, bt §f there were a program I de not want to migs it

Today 1 calied Mac Heik Chevrolet in Houston, Texas to pick-up the vehicle for repair. The dealership is
thee most convendent Chavrolet dealer to my boase. When 1 told the service repeasentative that the
problems wers ABS failure and very rough resubtant engine idle the repressotative immediately mformed
me that the dealership was not witling to perform the requested work ind referred me 1o Comerstone
Auomotive, a non-dealer repair firm specializing in Chevroier B1IYs.

My {irst irmpression from the dealer brpsh-off was that Chevrolet must not want this failure docomerded,

As B result of the above experiences I am herein requesting that you record the sudden ABS faiiure and

very rough engine idle in any pertinent detabases. Plesss provide e any | informaetion on all recalls for this
vehicls and any programe related to this problemis).




