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Hyundai Motor Corporation of America
Attn.: Customer Service

10550 Talbert Ave.

Fountain Valley CA. 92728

RE: File # 747518
To Whom 1t may Concern,

1 am writing this letter to express my disappointment in the Hyundai Corp. I was the proud
owner of a 2001 Hyundai Elantra, I purchaged this vehicle new in February 2001. On rmany
oceasions I have been askad what I thought of my car? My response was always positive. 1
joyfully expressed my delight of the vehicle, especially because of the warranty given, it really
gave me piece of mind. I drive about 55 miles of highway driving one way cach day to and from
work.

My whole perspective of Hyundai ownership changed on 4-6-03. On this Sunday I put down my
windows then attempted to put them back up, however they wouldn't go up. I assumed a fise
went bad. I stopped at a Pep Boys service station. I'had to leave the vehicle overnight and was
told I would be contacted the next day. Iwas called and advised the wiring hamess fiom the
window regulator was bad, and they weren't sure if any other electrical damage had occurred. [
was looking at about $400.00 to correct the problemn.

I called Quality Hyundai where I purchased the vehicle and spoke to Bill in the service
department, He advised me to get the vehicle out of Pep Boys as soon as possible. He stated it
was outrageous what they were claiming and what they were going to charge me far the repair.
He was certain he could save me a Yot of money. I informed him that the vehicle had 69,000
miles, and his response was, *Don't worry it couldn't be that significant™. So 1paid $115.00 to
Pep Boys (enclosed is my reccipt). The next day [ was contacted by Bill Davidson of Quality
Hyundai and was totally blown away when he advised I had very extensive electrical wiring
damage that has been corroding over time. He gaid the costs would run about $1000.00. He told
me he has seen thig happen three times in the last couple of years, I asked, “What's to say this
wouldn't happen again?”. He advised it wouldn't becauss he would insulate the vehicle propesly.
Furthermore, he informed me that he had catled their Regional Representative two times, prior to
m]ﬁngnm,uﬁngforﬁnmniﬂmhmmunmhmﬂm,hutmdmlmed(miptmquuatuf
denial enclosed). It was further mentioned that the Rep locked st my track recond/loyalty, 28 to
haﬁngsmcespﬂfmmedataﬂymdaiﬂcﬂmhip,andﬁma[hadmﬂauplnwdap&rtin
the decision process.

I called the Hyundai Corp. Customer Service on 4-9-03 or 4-10-03 and spoke to Lise, whorn [
miust say had no compassion what so ever. The outcome according to her was that they stand by
their employees decision when it was made by a Regional manager. She called the dealership
and was informed he made the decision and therefore, I had no recourse.



Ialsuhadnthirdnpinimﬁmnaspecialistwhuhnsbm in business for many years and
specislizes in automobile clectrical wiring, The owner concurred that on a two yeer old vehicle,
it wouldn't have this extensive of an clectrical problem, if vehicle had been insulated properly.
The owner estimated the costs o correct this problem to be around $1200.00. Also he advised
there was a Technical Service Bulletin on my vehicle jdentifying the problem [ was having. He
stated the “TSB” filters down to him only when there is gignificant problem (enclosed is a
receipt and copy of the Technical Service Bulletin),

AgainlspokctnBiﬂmmmesuﬁummmdh:quotudhewuuldduthejnhfm
$850.00 and wonld again ask for assistence. He called me back and informed me it was again
denied.

1 strongly believe that if the vehicle was insulated properly, regardless of amount of miles, 1
wouldn't have this problem. When you spend #1 5.000.00 on a new vehicle, you shouldn't have
an extensive electrical probleras within 2 years. Normsl mechanical failures are to be expected
due to my higher than norma! mileage. 1 Jdrive this vehicle in only normal weather conditions,
mdha?ealwaysadhuudmﬂlemictmaintmanﬂﬂmquirmmtsonaveryﬁmely TILANGET.

It was further pointed out to me by the awner of Price Broﬂ:m Communications that no
ive silicon sealant was used on the wires mdhadahighumupmge,biggeﬂv!nlexplug
een used, thiz wonld have prevented electrolysis (See enclozed professional letter).

1 am asking the Hyundai Corporation to dntheﬂghtﬁlinsandmpaiﬁmrrectﬂ:drmt. Iam
seeking reimbursement for all costs incurred. I my request is refused, Twill diligently report this
nightmare (to put it snildly), to the local news media, Consumer Affairs, Batter Buginess Bureeu,
and o as many people a5 possible. Fmthmnm,lnmuunmlﬂatinglegalmﬁm I bave had to
inconvenience many peopls over last 1wo weeks to chauffeur me aroumd. T have been extremcly
inconvenienced by not having e vehicle and have incumed between $1000.00 and $1500.00 to
date. Ihope.bypoinﬁngﬂﬂsnut,thatommwnnthnvetumfferaﬂhwc. 1 suppose it could
hawbu:na]otwm'seifithadthpm&dnnamuchmldada}r,urifm}rhmd]ightsmgped
woﬂcing,uranclectri:alﬁmhadtakenplm.

Your prompt attention to this mater would be greatly appreciated.

Sincerely




JUN—-13=292X 29108 AM

The latter abave was faxed an 4721703, As it stands the
vahicle was d¢ropped of f on Apri] 17, 2003 at Quality Hyundai
dealership for service. { had beer Told the sarliest tha Job
would be done was Aprfl 25, 2003. § have incurred added expenses
due to me havinrg te rant 2 car tince the dasiersnip was uhable tao
provide ona for me. Once again [ %3k for halp 1n this matter.

1 received a call that was lel® on my answering machine from
Mike B11Jack, a representative for dyurdal Corp. He stated
passibly they wauld meet me half way for costs {ncurred only at
the deslership, but that would rgalfy pe stratching it. He was
not sure §{f 1t was possible, hub ha winted bto gat my Fasling on
this. He also stated that ronlzyalty to the dealership in
getting servica dene there played a part in the'r dacision. He
further stated that the vchicle has 77,000 mites on 1t, not
69,000 and was further over fha war~inty. then [ reported 1t.

I cailed dealarship to chelk pr %ng vehcile and Bidl
Thompson confirmed my statement trat mv vehicle had 69,450 miles
on {t. However he informsd me tAe Wwrong part was ordered for the
vehicle therefore it wouldn't pa donz tonfght, but possibly by
Monday night.

I called Mike Bfliacxk and left & mossage telling him of my
conversation with Bi11 Thompsar and | further stated 1 didn’t
think meeting me half way with dea!ee ;osts was fair because of
other additfonal costs f.€. eantal £qr, costs incurred at Pep
Boys and other 3hgps. and faremost qt| the Tnconvenience and
aggravation 1ncurred.

Mike callerd me back and said he was sorry, but they wouldn't
help me at all. Mis request far asif:stance was declined by thelr
regional Rep. T was notifiad ny :the dealership on April 28, 2003
that snother part needed ta be orQaradd and would cost 2bout
$400.00 mare. They tola me my zar weyld be finish tonight. I
picked up my cir and paid 31289 47

While driving the #~ar an April 29, 2003, durfng the evening,
I noticad my dashlights 3ng the rear Jofroster didn't work, the
windows enly operated From ihe drivars panel, and the headlights
no longer Flishad when locking the door with key pad.

B3
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On Apr41 30,2003 at the request of Lhe service manager, [
dropped of f car t3 be checked agawm. T plcked up my car on Nay 2,
2003, tha dash)ight worked, was toid .hz2re was another problem
with the raar defroster with parts 4and labor 1t would be very
expensive to repair. No estimate was gfvan and [ wasn't charged
for work done. The service manager Bfl\ Amade, told me that tha
Repreasentative from the dealarship wouid be at the dealgrship on
Monday and they would wark to get me financially reimbursed. I
was notifted on May 15, 2003 thart Hyundal again declined
assTstance,

Enclose are receipts teotaling abaut $1500.00. In addition I
would 1i1ke rear defrostes co de rapail-zqg,

Sincerely,




COROSION IN THE FRONT DOOR WIRING CONNEGTOR

D.J's Auto Elettric | Highlighted Article Text
39 South Broadway 2001 Hyundsai Elantra
Giloucestar City, NJ 08030  (358)456-1968 i

TECEMICAL SERVICE SULLETIN

2001 LLAKTRA CORROSION 1IN TEE FRONT DOOR WIRING COMNECTOR

i Rafarsnce Kombar: 01-30-004
| Dates Of Tssume: Hay, 2001
HYUHDAI: 20401 Elantza
GROUP: Body ZBlactrical

DEZLCRIPTION

A watsr leak betwesno the front cuter panasl and sowl panals
may ressult in corzreslien of tha front donor wiring connsctor plnz 1f tha
vahizla iz oparatad in arsag whers road salt iy used. The correxias
nay nffact the opsrution of the slectrical circuits in the docor, such
as the speaksrs, powar windows, etc. Ta corract this conditlen, rasmal
the seam: and ingpact the daox wiring connsctors for corrosion. If
pacessary, paplace the door wiring cennector and the door wiring by
following tha aervice procsdures dascribed in thig TSH.

VEHCLES AFFECTED
Modal: 2001 Elantra (XD)
* pffacted wvahlels production date range:

~ Btart of 1001 Elantra Production through January 349,
a1l

* Affgctad VIN ranga:

- 4 Door: Through KMEON4IAP1UL3T7093

Tuesday, Apl 15, 2003 (13:21PM Page 1 © 2001 Michell Repal Informaton Co.. LLC. |
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Two Way Radio . . . . Sales & Service
Commerical - Amateur - Aircraft - Marine

Antenna Systems & Accessories
Phane: (609) 441-1564 Fox: (609) 641-2445

Mr.Keys;

I bave examined the electrical harmness in question on your 2001 car. It is evident by the
electrolisis on the multi pin Molex type connector that there has been exposure to some sort of
moisture source to permit the hegvy bridging of the ping on the connector related to the amount
of eurrent being applied through the cormector, and the fact that there appears to have been no
silicone or other dielectric compound to prevent this from happening. Upon examining several
other similar connectors on the fuse box area, there is no silicone protect ant applied on those
connectors either.

Ags a professional electromics installer with over 25 years personal experience, I can say that this
type of problem occurring on such a new vehicle should be considered as a factory recall.
Fortunately there were no accidents as & result in your case,

I suggest that you take digital photographs of the corrosion, and forward it to the consumer
reporting system to warn others of the potential problems associated here. You have also stated
that this car was never in a flood, or patked in close proximity to the ocean with the windows
down. Ialso did not find any evidence of a wet floor insulation layer, or other water damage.

It is also my opinion that the Molex plag used in this application may not be rated to handle the
amaount of current that may travel across the pins in the connactor if all are in use. This would
have to be determined by the manufactarer,

Let me know how you make out.
Sincerely,

L

Bill Price
Lead Installer/Technician

101 E. Yerona Avenue - (Route 322 & Franklin Bivd.) - Mleasontville, N} 08232
Serving South Jersey Since 1950
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