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ST I N South Oranfe, New Jersey

January 31, 2005

Nissan North America, Inc.
Linda Begivenga

1501 Cottontail Lane
Somerset, New Jersey 08873

Dear Ms. Begivenga:

In July, 2004, I consummated an early termination on a 2003 Maxima due to numerous
thefts of the Xenon headlights. I opted for a 2004 Murano. The manager, Mr. Mike
Delacruz at Nissan World, Springfield, New Jersey assured me that the Murane did not
have this problem. I leased the car.

On Saturday, January 29, 2005, in East Orange, New Jersey, while shopping, a thief
entered my car via the keyhole, which caused the windows to go down on the driver’s
and passenger’s sides. They popped the hood and stole the left light. The right light was
not taken because the thief must have been discovered. The easy entrance is a defect.
Such a defect, if not corrected could happen over and over again.

Pursuant to the New Jersey Lemon Law (N.J. SA 56:12-29 to 56:12-49), I hereby make a
written demand for relief of the vehicle under the Lemon Law, and repayment for repair
costs, loss of car service, insurance costs and any other compensation relative to the Law.

Knowledge of such easy entrance by Nissan North America, Inc., and Nissan World
dealership make you both liable for said defects. | seek speedy resolution of this problem.

Respectfuliy,

CC:  Department of Law and Public Safety
National Highway Administration
Attorney General — New Jersey
Geico insurance




