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Grass Valley, C.A.

July 29, 2003

Office of Defects Investigation
400 70 St, SW .
Washington, DC 20590

Dear Sirs,

This is my narrative regarding an engineering defect which 1 am learning is commoen on
Dodge Pickups with 5-speed, manual tranemissions manufactured at leest in the years
1996 and 1997. I suspect there are other yoars also, but can’t verify my suspicions,

I purchased my vehicle wsed in 2000 and do not know whether the former owner also
experienced this problem. It is powered by a Cummins diese] engine. In July 2002, while
pulling a boet from Cleveland, Ohio I experienced a sudden loss of power. We were
traveling at approximately G0mph. Fortunately the traffic was very light due to the late
hour. We were ahle to coast off of the pavement. 1 found only 5T gear was invalved. I
continued home in 4™ gear. The truck had approximately 83,000 on it. Upen retamning
home I was informed that this was a common problem and was not a covered repair,
There ig & mt that holds 5® gear in place and for some reason “comes loose™. Dodge has
come cut with a new nut 1o try and fix this problem and therefore are aware of this defect.
Their techmical service bulletin also recommends changing out the 5™ gear. Nobody can
explain to me why this is necessary. I finally had the truck repaired at my local Dodge
dealer in December of 2002. The mileage was $1,725. During the original repair nio
mention was made regarding the placing of a new S gear. Please note: I purchased the
new nui at another Dodge dealer because the local dealer did not have one, and the parts
man couldn’t even find a part number.

On June 4® 2003 While traveling North on Iiterstate 5 toward Oregon 1 experienced the
second failure of 5% gear. At the time 1 was traveling batween 65mph and 70mph.
Apin,wiﬂnn“uning,ﬂmhuukmpmienwdawmﬂmsnfpum,dmtulussofsﬂ’
gear. Being a “veteran” of this problem, 1 shifted into 4" gear and continued on my trip.
I also called my wife at home, asking her to contact the dealer that I had paid for the
“repair”. The mileage on the truck was approximately 102,500 at this poim. Upon
returning home I went 1o the dealer and was informed there was no warraniee for this. 1
had numerous appoiniments during the next couple of weeks, but contacted another
Daodge dealer in an adjacent town. I was informed that Dodge had a one-year/12000 mile
watrentse on parts that sre OEM and installed by an euthorized dealer, and that this
would more than likely be covered. An appointment was made to bring my truck in for
the following week. The mileage on the truck when I amrived at the dealer was 105,750.



At that time another new nut wes installed, along with a new 5™ gear. I was then
informed since the truck now had approximetely 14,000 on it since the original repair, the
cost of the repairs would have to be paid by me,

Immmdnodpmdhnwhmicaﬂyhmnmldﬂmthﬂmmpmsibﬂity. I
suspect they feel o sudden loss of power is not a safety lssue. Comman sense would
suggest otherwise, It's simply not reasonable to manufacture a vehicle that has an
inherent flaw that could conceivably cause a vehicle to stall in traffic and be involved ina
high-speed crach.

1 am asking your help in “encouraging” Dodge to rectify this problem, I truly hope it
doesn’t take a traffic death to cause appropriate action.

Sincerely,
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