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Mercedes-Benz

Mercedes-Benz USA, LLC
& DmimierChrysler Comparny

May 5, 2003

Dix Hills, NY [

Re: 2000 Mercedes-Be
YIN: SIGABSAEXYA,

Dear [N

) In'respormé to your reqﬁast, fﬁis will confirm that my client's representative’s
Inspaction of yvour above referenced wvehicle revealed .he:rdefect Inh design ar

manufacture which cauld have caused or mntrlbuted 1o the avent of unaxpectad

acceleration that you have reported. - -
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June 11, 2003

Mercedes-Henz (|5A, LLC
One Mercedes Dirive
Montvale, New Jcrscﬂ Q7645

Ke: 2000 Mearcedes~thenz Ml 320
VIN: + JGAB3s+LXYA

Dear Mr. Berenz,

Tiﬁa letteris in responsc to carrcﬁp;:::jrdcncc I received ;r;:m your
office dated 5/6/03 rcsarding an accident | had with the above

refaranced vehicle.

| am requ:sting 2 capy af the rcpnrt dnta”ing ::r.ar.tfﬂ what tesks etc.
were Fﬂrforms:d on my car to determine whether or not the accident
was a rcsult of a defect in d:sign or manufacturer. | fecl that | am
antitled to an nxpianatinn of how this car went from drive to reverse,
accelerated to innreéihiu'sl:resri. went down my drivcwaﬂ' and up anto
my lawn. UItimate|5, it was stapped IJH a massive tree and was still in
drive. T his was witnessed bﬂ my ncighbnr. The impact caused
BFPrnxfmatc|5 $16,000.00 in damag:a, not to say what it did to me
Phgafca”‘g and m:nta”g. E,vcrg time | drive out of my clrfvcwaﬂ, | relive
that horrendous expericnce. | can no lnnger get behind the wheel of a

car without Fcc|in5 tremendous Fear and anxiety.
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| atran5f5 doubt that the incident in which ] was invelved was cavsed
I’H human errer. | have since learned cl: anather accident - almost
identical to mine - also fn\rolvins a 2009 M]_'jlﬂ. i belicue that this
matter deserves further investigation, Subscqu:ntly, | have filed a
cﬂmp|aint with the U.S ant‘ of Tranupartatinn, National Highwag
Tr.a’.q:fc Sa‘FctH A&ministratfan. | have also been advised to cantact my
Htate AttarncH (General and to hire 3 faransic spcci‘a“st ko Fﬁr{arm

an indcpenc‘ant examination of my car.:

Sinccrdg,
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