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¥ % % COMMUMNICATION RESLLT REPORT ( APR. 1.29B3 3JidahM ) *® x %

\ TTI MNHTSAOFC DEFECTS IMV
FILE MODE CPTION ADDRESS (GROUF) RESLLT FRGEE

35 MEMORY TA 124842353545 oK F. 4-4

REASON FOR ERRCR
E-1) HANG UP OR LIME FRIL E-2) BUSY
E-3) NI ANSWER E-4) MO FRCSIMILE COMMECTION

Qe ~ ODIRESUME

' | 5. Departmant TNVESTIGATION: PR02-046 Date Opened: 05 June 2002
'éfTrdmﬂ'lﬂihn' ' Date Upgraded: 1afojori
National H SURJECT: Qverheating Front and Rear Brake Components
Traffic PROMPTED BY: Owner Comnplaint
Adminisirotion

PRINCIPAL ENGYINEER: Smmymmm,& ,

MANUFACTURER: Robert Bosch Corporation
MODELS: All models equipped with the Bosch Zexo Offset Pin Slide (ZOPS) Disc Brake Caliper Brake

System.
MODEL YEARS: 1998-2002 VEHICLE POPULATION: Approximately 150,000 Vchicles

PROBLEM DESCRIPTION: Allegation of front and rear brake components ovigheniing, caliper lockups,
Il_nmukﬂ, and/or wheel fircs.

FAILURE REPORT SUMMARY (BOSCH ONLY)

DI MANUFACTURER TOTAL

COMPLAINTS: - 1 Chup) o2 %)
CRASHES: 0 4] . i}
FIRES: 1 g* 16
# INJURIES: 0 0 g
FAT CRASHES: 9 )

WARRANTY CLATMS: 0 136 136

: memmpmdemhmasub;utofﬂmh complaints, Mwemsdnnatimhﬂeﬂ:eﬂmts
anifachirers.

ACTION: The Pfelmnﬂary‘ggn‘lum has bnmlupgl:adui :c:: an)ingumn.n "‘“’k‘ﬁ‘ J (Eﬁ"""m‘)
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Office of Defects Investigation

voQ Confirmation

‘muri:mmlalnt Iﬂhlll'lm Ismr:nmmlr submitted,

Your Confirmation numbﬂr (ODI Numbar} Is: :I.llu:l.n':'sn

Cormumer Infarmation
ll-nll__.' - -\
Org. Hame . ' _
" Address 1. I
City, Gtate, Zip 1 mmcr_
owormrnone:. NN Al
Promogshoos NN e S
. - !m .. _ N ° b . '. ° . -

Complaint mm

© Dscription 1 mrm:&h«ﬂemmlummmu;ntmm
. bleoek the sun, When it breake, B daagied In front of the driver snd biocksd
the drivar's vidkn of tha road. Fortumately, the driver wes abis kb grab the
vizar and hold B out of the wiky snd ragal sight of the road bafsre osusing

an accdent. The supporting metsl ann separaled at the point whers the

mfarhniwmmhmnmdufmrmtmﬂn

. dﬂnﬂhﬂnmmdhm

. IncldemtDmie:_ 3172003 : o m|_
Num- Fetalitdes . 0. E L L
Mun, Falluresr . 1 E T ropetty Bemagy i
* Num, Imuered i, © : . Taice Repork L
mlhnms_ NHTSA ’ - '

 Vahide Information HMRNS g-,gﬂ"wf—m‘f??

WIN L Purchasa Date = . 1/22/1098

Yanr, Moke.. :
and Mod 5 1WD\"55EV MIML Yoo

dofCyindarar. 4 R Trans. Tyma L. AUTOMATIC
Engino Sire 1 VehicleDetalls Usmga L.

htpi/fwww-odi.nhitsa ot govi vou/PrintConfirmation.cfm2OdiNumbers= 10010758

19803



