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NHTSA QDI - Consumer Complaint
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= Office of Defects Investigation

Pepebringtunges &,

VvOQ Confirmation

Your Compiaint Information ks surtepahully- subsmitbed.

Your Confirmation number (ODI Number) is: 10021319

Your Compinint Informakion

Cormuymer Irfonmation

[
Org. N 1L
Acidrwee i

. ity Mube, Pp =
mﬁuﬂu-l:_r

Evening Phors L
Eamali:

Compiaing Tnformstion

ml_
THE CAR STARTING HAVING PROBLEMS A 7O0MMILE. FRONT END
JUMPING. T HAD A TIRE GO BAD AND REPLACED IT. HAD THE TIRE
AOTATED AND THE PRONT END LINED UP. THEN, THE NOESE THE CAR
STILL DID NOT FEEL RIGHT.I TOOI IT BACK TU FORD AND THE REAM IS
BENT, REPFLACED THAT 50 FAR TAM OUT 290,00 FOR THE TIRE AND
206,00 FOR THE REAMJ. THE PROPLEM CONTINUED BUT, BY 15000 MILES
THE CAR WAS LHPING, FRONT END PROBLEMS. HAD THE TIRES .
ROTATED AN THE CAR LINED LIP AGAIN, | HAVE THE PROBLEMS STILL.
{ TWAS TOLD(WAY T DRIVE, CURVES, THE WY T TAKE THE CORNERS, )
WEEE, & ONE TAM 43 YRS OLD AND THIS IS NOT MY FIRST CAR. 1 HAVE

LD FRLISTANGE

SR ERINING HABLTS. { WHAT EVER]. AT 13000 THE BRANES STARTED TO
S HAPPENED, 1 WAS TOLD THAT IT IS COMMON WITH FOOUS. 1
HATLA ESCORT FOR OVER 4 YRS AND THEY MEYER DID WHAT THIS CAR

FPSALLY IN MARCH. THIS RECALL STATED P INCH BOLT THAT RETAINS
mmmmmmmmmvﬂm
MK NOT HAVE THE PROPER TORGUE, *+=# { THIS COMEX TION BXISTS,
YOMRVEHICLE MAY EXPERTENCE VIBRATION OR NCISE... THIS COULD
EANYIULY LEAD TO BALL XOINT SERARATION WITH A 105 OF

CEENIN LINCREASING THE RTSK OF A CRASH,) THIS WHAT L. .

FEE-"FAT THE RECALL CAME TO LATE AND NOW MY TIRES ARE
WFYED, ONE TIRE 15 WORST THAM THE OTHERS. REMEMEER THAT
-Emnm{mmmm.;.mzmmm
SERL-MAKING A HOTE WHEN I RELEASE IT AT THE FARK MODE OR STOP
THRMN-AROLUND STOR AT LIGHT OR WHENEVER. THEY HAYE ALOLSTED IT.

hﬂpﬂwww—ndi.nhm.dm.gwﬁvoqm&nﬂ:mﬁm-ﬁm.nﬁnwdﬂhmwmﬂzmlg

BEFORE AND NEVER ROTATED THE TIRES OR CHANGED-- -~ v~ wmrgm - -

. T

THE TIME {WET, COLD, MOISTURE, DRY). PER THE MANCREE- s

HASWETH THE FRONT AND ,BACK THE RECALL 02G42/01565 \WAS DONE ~ ~ - - T~




NHTSA OD] - Cossumer Complaint

34 TIMES. AND'WITH IN MINS. OF THEM ALOUSTING IT, IT IS BACK TO
THE SAME THING, THIS IS A ON GOING PROELEM.WASTED TIME ARD
TROUBLES. I DO NOT WANT EVERYBODY TO NOTECE WHEN I HAVE MY
DARUGHTER IN THE CAR OR 1 GET HURT IN AM ACCIDENT, THIS IS
IMPORTANT YOUR REPLY HELP DEBRAW
Inchdamt Duta = 8/14/20K12 ML Mo
Num. Petaitbens . O Crashi. Mo
Nu, Fellar— & Froperty Damnsega 1. Ho
Mam. Injerwiy . O Palica Raportr. Mo
Raferral Sowrce 1. INTERNET
L)
Vehice Trformation
VIN L 1FAFPIATIWIF5ER Purchasa Data 1 7718/201
Yoar; Make
acd Moded 1. 2001/ FORDROCLIS Origieal Owner i Ve
# of Cyfindars = 4 Trons. Typa i AUTOMATIC
Engine Exe 1. YehiclaDatzlls Usege L.  UNKHOWN
Cralss Control ;.- No AniSleck Sralms 1 No
Curvant Mlasge :_. 33500 _ Bpead 1
Follurn Milnaga e 7000 Povensirale r
Bady Byl 1— 4-DOOR Foul Systers :__  FUR INECTION
Fued Typa = GAS
yetnde Comnpanent Jrronmation
Compoimat 11 PARKING SRANE:COMVENTIONAL ol Mo
Vehich: Dasler Information
mDepar: 1
Mame1  fort mel foed ' Dealar Typa:  SALES DEALER
Mdbrass ¢
Dasler Fhonui Dealer Foc
Emanll=
0. 1]
Tiré Information -
Males i GOODYEAR ' Model 1. EAGLE TIRE
DOT Nusbver = = Ko
Dasigrated...
Mrchasad L. Ppam = No

Page Zof 4




. . T .
Ram Mk The L.  Ho Millangs =
Misaga st
Rapalrmal £ Mo ) Pl £
) - Fabare
Fapalr Deim @ Location 1_
Rapal: : )
i . Ties Prassure L
Rapaly_..
Locatien 1 Pallurn Typa &
Rotresd L. No ThraSies =
' ' : No. of
Rapalr Typa L Rastraale b
Oviginal Equip.
— DRIGINAL
Tire Compnant Infonmation
Compemant 11 TIRES OEM: Mo
Tir= Demlérs Information
mDemer; 1
Marmat  fort il ford
Addreas] =
Dumbai' Phansa Danlar Fa:
Empll:
Eqipment: Infarmation
MakS 1 Lrpn MOTOR COMPANT- Medel : AR
Serial Nummbai 1 : . Purchass Duln |
Sriginal
Part Fumber 1 Equipmmant | Yo
Lecation
n Vohicla: EXTERIOR DRIVER SIDE .
" Dascription1  FRONT END JUMPS & MAKES NOTSE. 1 HAVE ONLY
REPLACED THE TIRE AND REAM, TIRES NEED
REFLACED
Equipment Componant Informatien

http-/farorw-odi nhisa dot gov/ivoq/PristConfirmation, cfm?OdiNumber=10021319

Pagedof 4

6/9/2003



NHTSA ODI - Consumer Compilaint
mu EQUIPMENT
Equipmant Dasler Information.
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QN BEWALF OF SEAVICING DEALER. | HEREEY CEATIFY THAT THE
INFORMATION GONTAINED HEREGN B ACCURAMTE UNLESE OTHERAWISE
SHOAWN. EEMACES DEJCAIBED WERE PERFOTMED AT HO CHARGE TO
CWHER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE DR OTHERWISE, THAT ANY PART AEPAMEC CR REPLACED
UNDER TrE CLAM HAD BEEN CONNECTED [N ANY WAY WITH ANY
ACCIDENT, MEGLIGENCE OA WBURE. PECORDS BUPFORTING THIS
CLAIM ARE AVAILARLE FOF {1} YEAR FROM THE DATE GF PAYMENT
NOTIRCATION AT THE SERVICING DEALER FOR IHSFECTION BY
MANUFACTURER'S REPAESENTATIVE.
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INVOICE Coring, Growing, Striring To B
P.O. Roa 37« Fort NI, Sooth 18
ﬁ!:'?ﬂﬂllﬂ.‘ b
Www. .
PAGE 1 P & A Code 01018

SERVICE ADVISOR: _27] DAVID XOZABICH

i ' 0.00 | ¥
STK:14569 DIR;: 010157 '
3:2.0 Liter EFI DOBC TRMid44A

¢L5 LUBE OIL AND FILTER TOP GFF ALL FLUIDS 01 HAZ o
L Ervaboce Them T

_ STATEMENT JF O .
ON BEWALF OF SERVICING DEALER, | HERENY CERTIFY THAT THE e
INFORMATION CONTAINED HEREON 18 ACCURATE UNLESS DTHERWISE | T ek vy oy o e v | LADON AMOU .50
SHOWN. SERVICES DESCRIBED WERE PEAFOAMED AT NO CHARGE T0 [t Wu sy e ity (oo oo 15.93
DWNER, THEHE WAS NO INGICATION FRCGM THE APPEARANCE OF THE | smwtiv Siinli 2 SEiot rpted
VEHICLE OR OTHERWISE, THAT ANY PART REPAINED. o FEPLACED  |omeme H et s [ GAS, OL, LUBE _68.00
UNDER THIF CLANW HAD EEEN NT
ACCIDENT. HEGLIGEMCE ‘OR MIBUSE. RECOMDE EUPPORTING THIS | st arv o pubec wode io 2 | SUBLET AMOUNT, 4.00
CLAJM ARE AVAILAMLE Ot (1) YEAR FROM THE DATE OF PAYMENT | meis mabes -ﬁm‘_ﬁ; MIEC. SHARGES 2. ng
ROTIACATION AT THE SERVIGING DEALER FQR INSPECTION By | oo s e e e o amow, [ TOT AL CHARGES a3
MANUFACTURER'S AEPREESENTATIVE. 'T 7 o AT L NCH o P, Mt B z 2
il b i, X e ovher et || E5S INSURAKCE 0,00
SALES TAK -
e el —.—*-
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THIE AMOUNT




124755 - 49157
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- 2001 Focus

Vehicle ID # 1FAFP34329W174569

FORT MILL, SC ‘

[ ...'rh'

bl deal el ||||- AR I | . . M,————k[—-h‘o‘

P poido ik SYEETY e

e s e with The rCqUONIERES of 3 Mafionat Traffio nd. Motes-Velicle "
Satety Act, Ford Molor Company has E et that 1 defect, which relates to motor vehicle salety, exists
in certain 2000 = 2001 made s . : '

year Focus vehlcles.

We apologize for this shuation and wai to assuraréuu ﬂ'lzﬂ,.'dﬂ:h your assisiance, we wifl comect this ] T“o‘"\-h

condition., Qur comenitrmant, togather with Ford 2
. highest level of service and support possible.

In Adgdition

Lincoln Mercury deslars, |s 10 provide you with the” Z—owe——,

Fond Molor cnrrmy s roy g a nn—diarga .t:ustamr Satifactian Prnme {Program Nurmber &Eﬂﬁ N
r ) .

Replacament of

What the Safoty icsues
“I-II

Bam_ing} i owners of cartain 2000 and 200 moded year Focus veh

The hislery caliea on your vehicle may be misrouted , impropedy sectred,

ar madequately Insulated.’ W any of thess conditions were to axist,
pverheating or corrosion could eecur m the cable. These conditions may” .
cause ikimination of the check engine light or batidry fight, hard slart ot no =

/ stast, or dead batlery. In axireme cases & short CirCull mey ocaur, causng"

What Ford Moter

Compeny s your
deatar will da ...

the cable 10 overheat, and possibty lead to fire.
In addition, s pinch bol thet retaina the siearing knuckle to the lower bal

* exigts, your vehicle may exparence vibration o nnh;;_. If ignorad, this could '-1
a\ﬂﬁuﬂyhldmhaﬂjnlmm'pﬂaﬂnnmlpotmﬁmm-ﬂmﬁm. . :
conlrol, increasing tha risk of a crash. :

-
£

o ;. -The.resrwheel hnﬂnunalmm ﬂn.iuugwﬁlni;":ﬁﬁy mﬁenm sLefRCE

* comosion. If this condidon occars, ihe wheel bearing seals Mmay becone
- damaged and allow contamination 1 efter the wheel bearings. As 8 resukt,
the wheel bearings may prematunsly wedr and Causs & noticeakte noise. If -
not repained, this condition couid progress to the point where the wihesl
begins o wobble,

Ford Mator Company wil repsit your vehicke free of thame (parts and labor),

- Dealars will Inspect the routing of the batiery
pasiive cable, verify proper terrainal tongue, inspect, and i necessary,
mdify the insulation on your vahicle 1o eiminate the potential for any of the
conditions stated above: .

In sdditon, dealars will torque the pinch hults_nrn your vehicle.
\ ~ Your dealarwill replace your raar

wheel bearings et no charge to you under the terms of this program. An
additional bearing seal will also be Instaked.

The Customer Satistaction program will be in effect untl @
December 3%, 2003, regundless of mileage.

-



How long'will i taka?

'M‘illﬂlmntlnﬁynu
tﬂd‘nq-b

W you have already pald
for this sevvics ...

* ¥ you have changed
addrass or sold the
vahicle ...

i you have
CONCEHTE...

Or you may contact us -

thwough the Intxmet ...

Quality Cars service 18
there for you all yoar
fong.

The time nesded for thess npalrs iz less than ane-half day. Hnwmdm

" to service scheduling redquiemeants, your deakermay nesd your vehicle foF

longer period of time, : )

Call your deater without delay. 'If you do not aiready have 2 servicing
dealer, ploasa access wWww ggaliiyearssendce.com for dealer addresses,
maps, and driving Instrucions. Ask for a sarvica date and whether parts
are In stock for the program numbers Ested at the top of page ane of this
letter. If your dealer does nol have the perts in slock, 1hey can be ordarsd
before schedufing your sendce date. Parts would b2 expected to Brrive
wkhin a week after ordering. '

Vihen you bring your vehicts In, show the daaler this ketter. Howaver, if you
misplace fhis leller, your daaker will still do the work, frea of charge.

I you paid to have this service dons bafyfp the date of this letter, Ford Is -
offering a refund. To receive the refund, please give your paid orginal
recaipt to your dealer. Ta avold delays, do not send receipts to Ford Motor
Company. ’ ' )

Please fill aut the anclosed prepaid postoard and mall it totes 0 we can
update aur reconds. if you have soid the vehicle, the Information you
provide on the postcard will be used to notify the new owner about this
safety ecall. _ ' )

Pleass note: Federal lrw requiras that any vehicle lasscr receiving this

' recall notice must farward a copy of thig notice to the leasse within

mndays. -

If you have trouble getting your vekicle repaired prompily and without
charge, please contect your dealership's Sarvice Manager for assisteacs, If
you stil have concems, please contact the Ford Motor Company Customer
Retatlonship Center and one of our repressiatives will be happy t0 assixt
Call (B58) 436-7332

Cfice Hours (Eastem Time Zone)

Monday through Friday: BAM - 11PM
Saturday; BAM — BFM

Heafing-impaired call (800} 232-5852 TDD for the hearing kmpaired.
wiw.ownerconnectiog.com

If yau are st having trouble getting the Safsty Recall service completed in
a reasonabie ime or without change, you may write ihe Administrator,

 Nationsi Higtway Traffic Safety Administration, 4010 Seventh Street S, W.,

Washington, D. G. 20580 or cal the toll fres Auto Satety Hotline al
1-888-327-4234 or 1-000-424-0303, .

GuaMy Cdre |5 the commitment of Ford Molor Company and lts dealershins
io provide you with a superior service and ownershmp experience. While we
regret ihe Inconvenisnce caused by this programm, we stand commitiad with
aur deslsrs to assist you with ol of your automotive service needs, YWith our
nationwide desler network, we're here 1o ensure you recaive Cuality Care
service 50 that your vehicle maintains peak parformance throughout your
pwnership experience. . .

We pride ourselives on becaming the workf's leading consumar company providing automolive products
and services. Thank you for your attention to this Important matter. :



Past Prograne Marketplacs Fllee

Ahowt Markalpiace Vamings i

Ford recalls Focus
nquh-* 17, 2000

Ford Motor Company Is voluniarily recalling
thousands of Ford Focuses bacause of rear wheel,
brake drum and crulse control cable problams. About
351,000 car owners have been sent recall notices.
Just over 36,000 will go to Canadian customers.

The recal! affects the
2000 model year.

There have been 15
reports of rear wheel
and brake drum
assamblies separating
from the vehicle - 6 of
those happened In
Canada, Ford officials
say the problem cocurs

- after the hub retaining nut that secures the rear
wheel bearings becomes loose.

Of the 36,000 Canadlan Focus owners who received
notices about the rear wheel/brake drum recall,
4,351 of them wil also get a letbar conceming a
problam with thelr car's cruise control cable. Ford
says they've had reports of 12 throttles sticking open
after wide-open throttle application.

There were 110 injuries reported in any of the
incidents. .

fhere Is & third probiem relating to the Ford Focus -
but only for U.S. customears. Those OwWners will hava
1o have their car upgraded o meet new U.S. Faderal
Motor Vehicla Safety Standards fer interior head
Impact protection. Daalers will Install new Interior
trim pleces beside the windshield with improved

mfm.m.wmmmwwmdmmnmm.m

Warning
Recal
Archly

Corw mnd Ve

Mariosip o
P.0. Bane 500,
Torarta, ON
MW 1E8

a-rmull:
ma
Tal: 410.205.€

Fuc: 416.205..
Transcrinta: &

4452003
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Ford' Focus Setting Recall Record

3. 2002 Consumer News
Fune 3, June 28 2003

Ford's attemnpt to focus on safety and reliabilty n

fan't getting trtich help from its recell-plagued m::.,.;sm
subcompact, the Focus. With nine safety recalls « magazine Solicitors
and five defect investigations so far, the Focus is Fined $1 Millon

; * Kannedy Angers
turning into a major black eye for Ford. mﬁ“mmw

The latest invesl:lgahm antoancsd by the « Congressman

Administzstion (NHTSA) has 1o do with wheels In0usy from
falling off the 2000 models, the right and left
murwheelstnbepmclm.ltm'u]mﬂyh&mn The Latest Oulragiel
tecall for a eimilar problem involving only the  walgreen Helps Itself
left rear wheels in some 203,000 muodels.

because their roof pillars could cause head Ordac QRRTAZ

in crashes. Other problems include
sirbags that deploy inadvertenily, engine Recerst Reculs &
nmnparh:mtﬁmandmgmemﬂmg. Warnings

I's the most recalls for a single manufacturer  « Satum Recalls
ginoe General Motors’ notorions X-czra {the g“m L-Series
Buick Skylark, Chevrolet Citaticn, Oldsmobile S oher-price Crib
Omage and Pontiac Phoenix) racked up 13 Moblles

recalls in the their first two years, according 0« HDC Electrical

Center for Anto Safety. -
the A + Bulck Rendezvous

‘The non-profit Canter for Auto Safety wiote ooy our Newsistter

Ford's then-chairman, William Clay Ford, in

_ November 1999, warning up abeut the damage  your E-mall Addrese

being done to Ford's reputation by quality

probiems and the cover-ups that often
arcompanied them.
Trea of
Ford is now the company's CEO and the F".’c
contirae. "The Focus fiasco shows Mr. Eldar Ming
Ford has along road to hoe befare he cen restore
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