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DAIMLERCHRYSLER

DaimderChryaler

June 2, 2003 Mators Company LLC

Marco Island, FL

Reference # 11218578

vea: [
We have recgived your letter and fully apgweciate the concerns you have raised.

After thoroughly reviewing your request and our files on this matter, we respectfully concur with
the decision rendersd by our Senior Staff,

We appreciate your taking the time to write to DeimlerChrysler Motors Corporation, We are
S0Cry w& canhot provide a more favorable reply.

Sincerely,

is
Senior Stafl
Agent ID: 193
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