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August 31, 2003

Chevrolet

104 Renaissance Center
PO Box 100

Detroit, MI 48265-1000

Chavrolet
P.O. Box 33170
Detroit, ML 43232-5170

Dear Chevrolet:

Your web site states:
*“¥our complete satisfaction is important to us. We have the facilities,
representatives, technicians, tools and up-to-date information to promptly
resolve your questions or concerns.”

The reason for this letter is the following:

My wife and T bought a 1998 Chevrolet Maliby in Febryary of 1990 VIN #
LGINDS2MOWY 132895 with 4,245 miles on it, current mileage 62,000 miles.
We did extensive research and spent over 7 weeks searching for an appropriate
and reliable vehicle for our growing family. We decided on the Chevrolet Malibu
due to our history of owning Chevrolet vehicles for gver 20 years and the features
the Malibu had to offer.

We have been completely dissatisfied with this vehicle.

1. Within 1 month of owning this vehicle the electronic window control
panel on the drivers side arm rest popped out.

2. From 6-23-99 until 9-1-99 the car was in and out of the service
department because the car pulled severely to the right. Normal
response from the service department was “we cannot find the
problem”

Finally the dealership replaced the lower control arms, brake rotorg and
two sets of tires because they were almost completely bald, the car had
only 13 000 miles on it.

3. The aluminum ritms become fastened to the front rotors. I need to beat
the rims for almost 15 minutes with a rubber mallet to get the rims
off 1 rotate the tires every 6,000 miles. T always hope that my wife
does not get a flat tire when she is with our children Shemllnever
get the front wheels off.

4. I cannot get the front rotors off because they became rusted on at
about 20,000 miles
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5. The ignition wire harneas came apart and left us without a vehicle while
an & family vacation for 6 days in Canada.

6. The power steering hoses came Ioose and we lost all of our fluid and
subsequently our power steering with oy wife and children in the car.
Luckily T was driving; my wife would not have had the strength to
contrel the car, it was almost impossible to steer.

7. The back trunk leaks and fills the spare tire whesl well with water.
Service people “cannot find the problem.” After several months I think
I found a [oose plastic piece on right rear wheel well and it hag not
leaked yet.

8. ABS light comes on about once a week. Told thizs was 2 $400.00 job.

9. Front end makes squeaks and rattling neises. “Cannot find the
problem”

10. Lost radio reception for about 2 weeks till I found a loose antennae
wire.

11. Right headlamp has permanent moisture in it. No cracks found,

12. The Air Conditioner literally shuts on and off at random.

13. The alternator failed at 60,000 miles and drained the battery. Waming
light was on for about 5 minutes. Left us sitting in Philadelphia 3 hours
from home.

14, We were recentiy told that our enging is leaking oil and I bave read that
several of these vehicles have needed new head gaskets, another several
hundred dollar job. -

15, And the latest one that just happened 1s the right windshield wiper pivot
housing broke during a rain storm while at a funeral in Washington
D.C. and left us without & vehicle for 24 hours and stuck 3 hours from
home.

I wince every time my wifi says she is going to take this car somewhere and I keep
asking myself “what is the next thing that will go wrong and how far will we be
from home?” Afier the latest incident we are getting rid of this car and saying
goodbye to Chevrolet. T will never ey another Chevrolet again.




