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Thhnnﬁwhhiuwtbrw-ln sccordonce with the requiements of the National Traffic snd
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the notice being returned because of a non-defiverable address for you.

Continental Tire North America, Inc., ({CTNA®) has decided that a defect, which relates to motor
vehicie safely, mdsts in P275/60R17 Grabber AW and ContiTrac AW tires marniiactured by
CTNA betwean March 1980 and October 2000. Affocted tiee can ba identified as shown bedow:

D ViR CUS

Shke: PZTESOR1T

Tirs Name: Genaral Grabber AW or Continental ContiTrec AW
DOT Sacial Numbere showing date of manufactume:

General Grablber AW - DOT ADTU044T109 through ADTO44TA400
Coatinantal ContiTrac AW - DOT ADTO44U109 through ADTC

e ——— Tire Size Code

a
s The DOT serial number cortitias the tirs manufecturer's compliance with the U.8.
: wutmmmmmmmm“uhm

-3 States heva the DOT serial number located on one sidewall of the tire and will be located
. . neat the rim. Typically tirea that come on new vehiciss will have the DOT serial number
- gidewall mounted on the Inside. Starting with the ysar 2000, four mmnbers are used for
n ! the Dats cf Mamufacture, first two numberw ldentify the weelk and the last two numbers
- J idemiify the yesr of manufacture.
"-" J_J-.

cn Continanis! Tine North Americs, ine.

1800 Continental Bl
- - Cherintts, NC 28273




Prior to year 2000 thres numbers are used for the date of manufscture, flrst two mimbers
kiantify the week and the lnst nimbet kkientifies the year of manufacture. To identily tires
manutfectured in tha 80°s & decade symbol (a triangle on s sids) ks [ocatad et the snd of
the DOTY serial number.

Exampls: 109 mamtacturing dete means the tirs was manufasthured during the 10™ week
of 1988 or 4400 manutecturing date means the e was mamsactured during the 44"
wesk of 2000. The tires covered undar this recall program wore manufectured dising and
betwoen these time pericds. Tires are not coversd under thie recsll program with a
mapiriacturing daje of 000 end eariler or 4500 and [uter.

Your model year2006-or-2001 two-whes! diive Ford Expadition or Lincoin Navigedor may hove
come anuippod with the subjact tires. This notice ks being cent to Inform you of the CTNA tee

racall program to rapiace the subject tires on these vehicles. CTNA and Ford/Lincoin Mercury

vehicis deaiars will be working fogether tn minimizo any iInconNIeNce i youl,

Wity we are taking this sction:

We ara infliating thés tire recall program bacauss a bell saparation may ocour that Coull Calbe &
section of the fread and balt package to detach from the fine casing, which could cause minor
vohicie damage or a vahicle crash. Typically, the condition s detacted whan vehicls owners
notice meguiar tread wear, vibration or noias.

What will CTNA do for you:

CTNA will repiace affectad P275/80R17 Grabber AW and CortiTrac AV tres manufachmed
betwaen March 1588 and Oclober 2000 with approved tre(s) at no charga, including mouniing
and balance, CTNA wilf provide deoiadled instructions to dealars conceming the selaction of
approprisia replacement tires. Replacemen tires are avallable at suthorized Ford/Lincoin
Mavcuty dadlers. As noted above, thare will be no charge for the replacernent tire(s) or for
inatellation, If dene before April 1, 2083,

What should you do:

Please make an appoimtment with the neanest Ford or Lincoin Mercury desler 10 have your tires
Inspacted and ff necessary replacad. Basad on the dealar's inapaction, your tires will not be
repiacad If the tires on your vehicls are not affectad by this racali program.  your tires do naed
raplacad under thia recall program, the lebor #ime nacesaary o parform this tire repiscemeant is
approximetely four hours. In order o reduce tha chance that & tread detechmaent wit occur
Déicra T tires ars raplacad undar this rbcell progrem, and consistant with recommencdied tim
malntetiance practioss, meke sure to keep the tires properdy Inflated and avold overioading the
vehicle. For your information, the correct tire presaura for your Ford Expediion or Lincoln
Navigator ls 26 pal for the front tres and 33 psl for the reer tres. I you notice raguiar tread
wear, vibration or nolse immeciiately contact your neanest Ford or Mercury dealer for further

You may also call CTNA Consumer Relstions at 1-800-847-3349 or visit

v copitifientaitine. com or www.ganarsitire com on line. I you need assistence Jocating a Pord
MMMWMMMMFMWRMCMHIWMJW
orﬂr:lmhﬁ:hm:rkchﬁmuhipﬂmnl-ﬂﬂﬂ-&!l4lmnrm

have previcusly repleced ons or mons P27580R1T Grabber AW or ContiTiac AW Yres,
batuanmw 2001 and October 10, 2002, CTNA wik reimburss the cost of the tires,

mounting, baksncing, wmmmmmhhmmiwﬂ
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Dear Valued Custorner:

This notice s being sant to you In accordance with the requirernents of the Naffonsé Traffic and
Motor Vehicie Safety Act This io the sacond stiempt to notify you. The first attempt resulted in
the notice being returmed bacausas of a non-daiiverable address for you.

- Continentsl Tira North America, Inc., (“CTNA"} has decided that a dafect, which relates to motor
vehicle safely, exists in P2TS00R17 CGrabber AW and ContiTrac AW tires manufachaed by
CTNA batween March 1999 and Ociober 2000. Affacted tires can be ideniifiad aa shown balow:

Siza: P2TSORT

Tire Name: Ganeral Grabber AW or Contingnial ContiTrac AW
DOT Sarial Numbars showing dats of manufacture:
General Grabber AW - DOT ADTOMMT108 through ADTOL4T4400
Continentsl ContiTrac AW - DOT : I8 through ADTD44L

DOT AD T 447 102

_mmmmwumwmﬁw;
Dapartsnent of Transportation sxfety standards. Tirves' made for use Uniled
States have the DOT sirisl number located on one sidewsdl of the tire and will be located
near the rim. Typlcally tires thet coms on new wehicles will have the DOT sarisl number
sidewsl mountad on the nelds. Sterting with the year 2000, four numbers are used for
the Date of Manufacture, first two numbers identify the wéek and the iast two numbers
identify the year of manufacture.




Prior t0 yoar 2000 thres numbors are used for the dale of manufacture, first two numbors
identify the waek and the last number identifies the ysar of manufacture. To identify tires
manifectured in the 80's a decade symbol (a triangle on its slde) s located at the end of
the DOT serial number.

Example: 109 menufecturing dete maans the tire was manufactured during the 10% week
of 1999 or 4400 manufacturing date means the tire was manufactured during the 4™
wosk of 2000. The tires coversd undar this recall program wers manidfactured during and
betwesn theas ime periods. Tires am nat coversd under this recall program with a
manufacturing date of 099 and sarfler or 4500 and later.

Your model year 2000 or 2001 two-wheel drive Ford Expedifion or Lincoin Navigator may have
come equipped with the subjact tires. This notice ks being sant to inform you of tha CTNA tire
recall program o repiace tha sublect tires on theee vehicies.

Why we are taking this action:
wﬂnmﬁuﬂhﬂmmnmnm:bdtwmmmlmmm“!
" gaction of the tread and balt package ¥ detach from tha fire casing, which could cause minor
vehiole damage or a vehicle crash. Typicafly, the condition ke detectad when vehicls ownars
notice raguler tread wear, vibwation or noise.

What will CTNA do for you:

CTNA will replace sffected PZ75/00R17 Grabber AW and ContiTrac AW tires manufachured
babtwoary March 1999 and Dciobar 2000 with the sama approved tines at no cherge, including
mourting and balance, ¥ dona befors Qciober 4, 2003. After October 1, 2003 you will be
requirad to pay a pro-rated amount, based on the percentags of useable fred wom, for &
replacament tira plus mourting and balance, applicable taxes and all othar servioes.

What should you do:

Pleasa call CTNA Consumer Relations at 1-800-885-Y851 i make an appoindment with the
naarast CTNA or Ford or Lincoin Mercury dealer o 10 have your tires inspecied and ¥
nacasaary replaced. Basad on e deaier's inspaction, your tires witl not ba repiaced if the tiras
on your vahicla are noi affectad by this recall program. If your tires do nead repisced under this
rocall program, tha labor time nacessary & parform this tie replacament is approximately four
howrs. In order 1o reduce the chance that a iread detachment will occur bafore the Bres are
replacad under fhis recall program, and consistent with recommended fine maintenance

.. procices, make sur fo keep the time property inflated and avold overioading the vehicle. For
yurinlnrnuﬁun the correct tire pressure for your Ford Expedition or Lincoin Nawvigator is 28 psi

"*‘Hmmu‘ummpﬁmﬂumm If you nolioa kregular traad wear, vibration or

noise, immadistely contact CTNA Consumar Relations tn make an appointment.

in the event you boliove this remedy is inadequates, you may submit a complaing to the

Adpiinistratnt, National Highway Traffic Safety Administration, 400 Seventh Street, SW,

Washington, DC 20590, or call the toll fres Auto Safiety Hotdine st 1-888-327-4236

(Washington, DC yesidents may call 202-366-0123.} We apologize for any inconvenience that

thiy action may cange you. Our goel is to replace your tires if pecessary with the Je&st amonnt of
~~inavenience w0y Thatk you in advaiite for your coopieration.

Sincerely,

Continental Tire North Amerios, Ins.
1600 Continental Bivd.
Chariotte, NC 28273



