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RE: 2001 Volkzswagen Passst
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Thank you for speaking with me on June 2, 2003, As I mentioned during our conversation, I have
been informed that your vehicle has been repaired and you may make arrangementa to pick it vp
from Vyletel Volkswagen.

Please be assured that our engineer, Mr. Michael Zazula, specializing in air bag and passive
restraint systems, has reviewed this matter and is confident iny the dealer's repair.

vnWMMEmMmmehm 100 pereent to mamfacturer
specifications. If you have any questions regarding this matier, please feel free to contact myself
or Mr. Alan Yax.

Sincerely,
Elizabeth E Deniau
Volkswagen Customer Care Center
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