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Tt's always of concern to learn that a customer is dissatisfied. Over
the past few years, DaimlerChrysler has made tremendous gains in
improving customer satisfaction. In your case, we apparantly have not
met your expectations.

After thoroughly reviewing your reqnest and the files on this metter, we
Mymwithﬂndadﬂruﬂemdhymﬂmimﬁhﬂ

Mmmmhmmmmmm It
iz regmestable that a more favorable reply can not be provided.

Thank you again for writing.

NOTE: Please do not usc the Reply’ function of your email system If
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at this address.

For any fuhure communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 11325533

REPLY LINK: http:/fwww.chrysler.com/wecsapp/wees/beand_fortas/us/reply jsp?
trk_ID=KMM145158COKME
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Diane
Sentor Stff Representative
DaimlerChrysler Customer Assistance Ceniter
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Comments:
¢his could bave resulted in serious injury i€ it had happened onthe
highway 1 have filed a compleint with the NHTSA explaining the situation
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