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TOYOTA CUSTOMER ASSISTANCE CENTER

TOYOTA MOTOR SALES, U.S.A., INC,

P.O. Box 2981

TORRANCE, CA 90505-4331 January 24, 2003,

Re: Notification of Toyota CAC, as above, about defective seat belt in
my Toyota Corolla 2003 and seeking rémiedies under the Lemon Law
according to Toyota requirements in Toyota “Owner’s Warranty Rights
Notification” book.

L. Description of claimed car:
Make — Toyota Coralla 2003
Vehicle ID - 2T1BR32E03C021854
Selling dealer — Crystal Toyota 220 RTE 22West, Green Brook NJ 08812
Purchase date — April 24, 2002

2. Description of the defective featare:

The driver’s seat belt is locked up when even very light brakes are applied
malking for driver difficulties to observe correctly traffic at every intersection
making the driving unsafe. Driving this car, the belts are locking me at the back
of my seat, so I have to go to full stop 2 FT before intersection, release the belts,
and continue driving the car to the atreet line at very low speed. This is very
dangerous because the driver is more concern about resetting belts, than to
cbserve traffic.

3. Desacription of driver’s position in the car:

Az “Tayota strongly recommends™ in Toyeta Corolla 2003 Qomer's
Manual page 40, my position in driver sit iz: “as far back as possible from the
steering whee! while still maintaining comtroel of the vehicle™.

4. Actions I have taken to resolve the seat helt malfunefion.

At June 24, 02 — the car was tested in Crystal Toyota Service who agree
with my complain and the new set belt was ordered by Crystal Service.

At July 03, 02 - I was informed that the belt arrived and 1 had another
apnointment. After an hour waiting | was tolled “the set belt color is wrong and
Crystal heve to order another belt.
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At July 17, 02 - ] was informed that the right belt arrived and [ had
another appointment. This time the Crystal Service Manager Robert Swiatek did
a test drive with me and agrees that the belt is too sensitive for locking itself.

He advises me to call first to Toyota Customer Assistance Center to discus the
problem. I agree to call to Toyota.

At July 17, 02 16:00 — I called to Toyota Customer Assistance Center
1-800-331-4331 Mr. Rob. I explained the problem and he gave me case number
#2002-07-17-10-50 and asked me to wait 2 to 3 month for solving the problem.

At July 19, 42 — I call to Robert Swiatek, giving him a Toyota case and
asking to help me. He never did anything.

At August 08, 02 — Debbie from Crystal asked me if | want still to replace
thc belt. I did another appointment in Crystal Service for next day.

At August 09, 02 — when Fcame to Crystal Service the Manager Robert
Swintck refose to make any work with my car and refuse any help in this
matter in the future. He said “this is Toyota problem not Crystal so he cannot
help me”.

At September 2%, 02 - having no response from my telephone 07/17/02 1o
Toyota I called to Toyota 1-800-331-4331 apgain. Ms Janis gave me another case
number #2002-0930-0536 and promise that Toyota will contact me within 3 days,

At Oetober 02, 02 — Mr. Mike Williams from Toyota Regional Office
called me making another appointment in Tnyuta Route 1 in Rahway NI to test
Iy Gar.

At October 25, 02 - Mr, Mike Williams from Toyota Regional Office
after we did a test drive with my car, he said, that the driver’s belt is extremely
sensitive but Toyota do not have another type of belt, and he cannot help me in
this matter. I can only go to arbitration and retarn the car.

At December 11, 02 — was a arbitration hearing in Crystal Auto Mall
220 RTE. 22 West, Green Brook, NJ

At December 17, (2 — NCDS sent me an arbitration decision denied my
request and close the case.

At December 28, 02 — 1 informed NCDS about not accepting their
decision attaching the explanation letter.

At January 14, 03 — T have sent a complain to Somerset County Division
Of Consumer Affairs in New Jersey to seek remedies under the Lemon Law.

5. Action, or remedy I believe would resolve my problem:

The situation with locking driver’s belt makes my Toyota Corolla 2003 for
me very unsafe. The only concern of the driver at every intersection should be io
observe the traffic, not to release his seat belt first. There is obvious, that Toyota
for designing this belt locking mechanism used too low deceleration factor
(miles/howur/sec). I tested dozen of American cars for this feature, and in none of
them the belts were locked at normal driving, vniil at emergency I applied full
hrakes.



I see the only possible two solutions:

1. - The Toyota factory fix my belt to higher deceleration
factor,

Or
2. - I have to return the ear for fall eredit of my all costs,

. =" " (Ownenof Toyofa'Cerolla 2003)

1

Attached documents:
1. Car putchase document 04/26/(2
2. Crystal Auto Mall work order 06/24/02
3. NCDS Customer Claim Form 11/09/02
4. Toyota Motor Sales Response Form 11715402
5. NCDS Decision 12/13/02
6. Not acceptance NCDS decision 12/28/02
7. LLAmdt explanation of not acceptance 12/28/02
8. NCDS response ta item 7, 01/09/03




