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We were notified that you wish to submit a ¢laim related to an incident i nvolving an
alleped tire failure. Thank you for bringing this incident to our attention. Comtinental
Tire fully investigates every claim, therefore, in order to procesd; we will need to
examine the subject tire. Enclosed please find a prepaid shipping tag for your use in
forwarding the tire to our Charlotte facility for exemination. The label is to be placed on
the tread area of the tire. Please tape over the label with clear tape to ensure it does not
come off the tirs. Shipping insiructions are included on the back of the label. It is not
necessary to put the tirc I a box, however, you may need to tape around the tire with
clear tape to secure any loose parts of the tire. If you send the tire in a container, please
put the label on the outside of the shipping container. Please note that a copy of the UPS
tracking numbet for your shipment is located on the hottom of this letter for your records.

While we are examining the subject tire, we would like to continue processing the claim,

therefore,plmmmpleumdremmthe-duad(:lﬂmlnfurmﬂmmpnﬂm:

with coples of two estimates for repair, photographs of the vehicle, a copy of the police

repmt:fnmwnsmmpletod,uuimpmuofaﬂmedmnlrmnrdsmdhﬂhng. The Claig )
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Our examination of the subject tirc and subsequent docoments should not be constroed as
an admisgion of habikity. Plesse keep in mind that any tirs, e matter how well
constructed, may fail in use as a result of punctures, cuts, impact damage, improper
inflation, or other conditions from uss or misnse which we are not responsible. Should
ynuhavemyqumﬂunsmmndmyfurﬂmmfmmhmplmudomthmﬂtetomnﬂd
me at (800) 266-5139 or ServiceCenter{@conti-ng com.

Sincerely, \rumﬂﬂ 1 Z.X23 718 Ol 10356537
I st

1950 Continamel B,

Charicite, NC 28273
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
'PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



