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Caimler Chrysler Motors

Custarmer Care Center

P.O. Box 21-8004

Aubum Hiils, Michigan 48321-8004

Ra: 2002 Do VIN: {B7HL38N42

To whom it may concem,

| have made saveral attempis to resclve the on golng Issues for my above-mentioned vehicle.

Please find enclosed my entire vehicle history in regards to thosa issues. As you can see the
lssues are as follows:

1. Knocking nolse from front suspenaion area. 4 attempis resulting in 2 sets of front
whoeel bearings, 1 steering coupler, and lubed body mounts [repair order noted “ Call
Chrysler Star Center and they had an enginesring note for left front framea rail
bady mount...” on August 20, 2002, ase snclosad repair arder)

2. Vehicle pulls to the rigiht. 4 attempts resulting in 4 alignmaente (this could ba rajated to
the knocking noise as stated abova).

3. Engine stalling. 2 attempts rasulting in "“No problem found” (repair order notaed
“Spoke with Rich at Star Centar, Chrysier looking into stalling complaints on
these trucks, Chrysler recommends at this time to leave A/C on to raise idle speed
to help stalling problem”, on August 20, 2002, aee enclosed repalr order). The
stalling seams tc occur ragardiass if | have the air conditioning on or off.

4 Paint defects on left rear door. 2 attempts rasulting in repainting. color sanding. wind
noise from the iaft rear door after repaint and the laft door upper window tim or the
insida laft broken after rapaint.

In attempling t0 resclva these issuas. it has been in Westoaks Chrysler-Dodge for a total of 30
days since [ purchasad this vehicie from them in February of 2002 [ have made several
raquests to meet with a represantative frem the factory in order to resalve these issueas with no
response | fee! that my complaints are not being addressed properly and that with the stalling.

alignmant and knocking noisa issuas, | have been left with an unaafe and unralisbls vehicle
o drive.

| hava spoken with the Customer Care Center via the 800-number on 3 separate occasions.
Aftar speaking with Yolanda on January 15, 2003, my second call to the Customer Care Center,
she stated that Chrysler's positicn was that these are “normal characteristics of this vehicla®.
Aftar giving it some thought, | decided to call back and did a0 on January 16, 2003. | spoke with
a gentlaman that would not provide me with his name and at that time i requested to have
Chryslers position In writing. He stated he was unabia to pravide me with that infarmation. At
this time | would like to discuss thaseé on going issuss with a raprasentative from Daimler
Chrysler, as thay appear to be viable complaints.
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Please contact me at my office at my ¢ in the
evening at my hoeme at or via my e-mall a G wa may

discuss and hopefully resoive thesa iasues. You may algo contact me by maif at;

Simi Valley, CA

Thank you for your attention to this situation.

CC - John Woodward — owner of Wastoaks Chryslar-Dodge
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January 18, 2003 -

Westoaks Chryater-Dodge -
Atn: Wendy Dellinger _
Asgistant Service Manager -
3839 Auto Mall Drive -
Thousand Oaks, CA 81362

baaf Me. _Dallingef, ;

As you are aware, | took defivery of my. vehicle yestarday evening. As | waé driving home |

noticed that {as stated in iy last letter) tha vehicia la now pulling 15 tha right with the'stearing. .

" whes! off center and there is & noticeable amount of wind nose. caming from the kft.rear door

. (a8 | mentionad to you when we drove the vehicle last Friday). As soon &8s { arrivad home |

proceedsd 1o inspect the coreciive paint work that had been and nolice thero are now three

1

e the amount af flaws In the paint that you had atismpted o repair and the isft rear-door trim

along the rear quarter giass is foose and the clps-are broken.

. The vahicle is now back In your dealership in which it has-been for now: 30 days singe | have
- purchased It in February of 2002. L _ R ' T

N

" As mtated in my last two cormespondances. please have a l‘a;::tnry.rqprasantﬁﬂve coritact me as

" saon as possibie 50 we may discuss the issues af hand. !'may be contacted at my office at
| *ﬂy calw.a-mﬂ a_”'i“'m'- ’

avening at my noms at

- om

cC - John Woodward




January 13, 2003

@ DY
Wasatoaks Chrysler-D
Atin: Wandy g:l?nrger?dge @ P

Assistant Service Managar
3839 Auto Malk Drive
Thousand Osaka, CA 91352

Re: 2002 a VIN: 1B7HL38N4

Deaar Ms. Deliingear,

Par our meeting last Friday, January 10, 2003, | was able to test-drive the Dakota an two
separate occasions, first with a technician and sacond with the sarvice manager, Mr. Dave
Wabar, with you being present during both road tasts. Not only was the knocking noise still
prasent, the vehicle now pulls to the right. After the second road teat, Mr. Weber stated that this
noise, to my complete and utter amazement that is a nomal characteristic of the vehicle and
that this noise comes from a body mount. He also statad that there |s cumently no repair
available for this noise and that avan the 2003 models have the same Igsue. As for the staling

issus, Westoaks has not been able to address this issua since they have not experienced it
thamselves.

In ragards to the paint flaws your body shop has corrected, 1 have great concem with the quality
of work | have seen. During our meeting last Wednasday, January 8, 2003, the left rear upper
da0: saa: for the left ~ear door was torm and only one of the flaws were zorrectad On our
maeting on Friday, January 10, 2003, the front upper door saal for tha left rear door was not

affixad properly leaving Yoose op the door. On both accagions the intador of the laft rear door
was (aft dity showing numercus handprints.

With thiz being the case, | hava contactad Dodge's customer service and axpiainad the situation

regarding my 1w&mhi-::lm | heraln raquest that all of the monay | have
inveatad in this vehicle rafun mmediately as Weatoaks is unabie to rapair the
vehicle.

Plaaas have a factory rapresentative contact me as soon as possibie so we may discuss the
1s3uds at hand | may be contacted at my office A v c=! phone a I
I &y e-mail a_r in the evaning at my home

Most sincersiy,

CC = Jehn Woodward
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January 8, 2003

Wastoaks Chrysler-Dodge
Attri: Wendy Dellinger
Assistant Service Manager
3839 Auto Mall Drive
Thousand QOaks, CA 91362

Ra: 2002 Dodge Dakota ViN: 1B7HE ABN425557

Dear Ms. Dallingsr,

Thig Iatter is in raference to the ongoing problems associatad with the above-mantionad vehicle
that | purchased from Wastoaks Chrysler-Dodge in February 2002, Since that time Westcaks
has mads 5 attempts in addrassing the complaint assoclated with tha knacking nolsa in the front
end of the vehicle and 2 attempts in addrassing the intermittert engine stalling. After & service
attempis and 23 days in your shop (and counting), Wastoaks has had ample oppottunity to
investigate and resolvs these actual safety issues. As | have mantionad bafore, the lasat time the
vehicle stalled, | was almost involved in an accident with anather vehicle. The Dakota is now
ungafe drive. We have only two options:

1. Repair the vehicle by Thuraday, January 16, 2003 (As noted, | have already given
Westoaks & attempts, with the Dakota being in the shop for a total of 23 days and
counting as it ia stlll in your repair facility)

2. Refund all of my money | have invested into the vehicle,

| faal that option #2 may be the besgt way to go since | have already spent 23 days with my
Dakota in your repair facility. and which it is stil! in your repair facliity, giving your service staff a
ganarous amount of patience and time in order to address these on going complaints. | fee! that

this i3 & poor quality product iy which my safety and the safety of othars on the road ars being
jeopardized and this is unacceptabls.

At this time, pleass have a factory representative and your servica manager contact me directly
80 wa may find a soluticn in getting these issues resolvad no later than Thursday, January 16,
2003. t may be contactad at my office at_ my oell phone by e-
mall a{j i i~ the svering at my home a

It would be in the best interast of all parties if you respond to this comespondence no later than
Monday, January 13, 2003 by 5 p.m.

Most sinceraly,

CC - John Woodward



2002 Dak aints

- Knocking noise front suspension. Left and right turns slower speeda.
Front wheel bearings have been replaced 2 times; Westoaks says they
keep coming loose. Happens mostly during multiple turns (Turn left,
then right, then left, then right). Left front break sensor appears to be
hitting brake rotor after Westoaks replaced wheel bearings (scraping
noise heard while driving after receiving wvehicle back from
Westoaks}),

. Stalling, low idle, hesitates and has a rough idle intermittently.

Happens mainly when sitting at a stoplight when the vehicle idles for
a short period of time with the gear selector in Drive,

. Driver door has wind noise and water leaks. On windy days, driver
door will get pulled of the door seal and create wind noise and on
rainy windy days it will have a water leak.

. Left rear door has wind noise at freeway speeds and possibly a water
leak {noticed window wet from behind upper trim for Y% glass on the
inside after the last rain storm). There were paint flaws on the left rear
door when I purchased the vehicle and Westoaks repaired them in
January 2003, Westoaks has made several attempts to resolve this
issue. They originally pinched the window seal when reassembling the
door panel.

. Tailgate handle is loose on the right side.

. Tailgate has paint flaws (2} from rubbing on rear bumper. It appear
the tailgate is adjusted to high and rubs on the bumper when it is left
down (I leave the tailgate down in order to take my motor cross bike
to the track)
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