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Bill Moore:

I am writing in regard to my 1536 Chryeler Sebriang LYI, which T clalim
to be a lemon car. I have replaced § whesel bearings during =six
repairs over the six years that I have owned the aar,

Every mechanie that I have spaken 4o says that this ig very extra-
ordinary and this must be the fault of the car, I have taken
excellent care of my car, rarely baving driven it on royvgh roads,

1 atrongly insist that in all fairness, DaimlerChryslar reimburse

me by replacing wy car with 2 new one or at very least issue me &
check for *1417.15, for the total that T btave had to pay because of
the failure of the wheal bearings, Becauss of this vehicle's history,
I also need to have an unlimited warranty on eny future wheel bearing
replaceuwents

I am awalting your immediate raply because I would like to get this
matter sclved without going throvgh the legzl procaess.

Enclosed are the recelpts for the replaced whesl. bearings.

Sincersl

P.5. This c¢ar has caused me great concern, worry and time.
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DaimlerChrysler
Qutoher 18, 2002 Mators Corparation

au]t Sainte Marie, M1
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Thank you for your recent letter to DaimlerChrysler Motors Corporation.

We fully appreciate your concern, particularly, in view of the expense and inconvenience
involved. However, we are unable to accommodate your request for consideration in this matter.
The vehicle in question has exceeded the Lime or mileage limitations of the warranty (or
warranties) we offered on that vehicle at the time it was purchased.

Although we are unable to provide a more fat*omblc teply, we do appreciate your writing to
share your concerns with us.

Sincerely,

Christopher 1, Mcadows

Senior Staff
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May 13, 2003

Sault Ste. Maris, M|
RE: 1996 Chrysler Sebring

o~ S

At this time, it is our poesitich that, although you may have a viable claim, we will be
unabla to undartake this matter on your behalf.

The law imposes certain time limits known as Statute of Limitations. If you went to
file a claim you must do so before the Statute of Limitations expires. Limitatian periods
vary as little as 90 days up to & years or mare.

RSUE T NY F YOU SHO
RETAIN ANOTHER ATTORNEY IMMEDIATELY.

Very truly yours,

CONSUMER LEGAL SERVICES, P.C,

r'@

Raonald J. Bolx, Esq.

92t 28 STrREET S.E 456B0 W. HougHToN LAKE DRIVE G-5044 5 Saciwaw ST
GRAND Rapips, M] 49508 HoUQHTOMN LAKE. M] 43825 ) GARAND BLanc, ME 4843%
(616) 4522000 {9R9] I66-1006 {BID) 603-2676

Fax:(6l6) 452-2021 FaX: (98%9) 366-40035 Fax: (B10] GG3-2677



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
'PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



