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Accompanying thia note ere the invoice for yepeir of the damage resulting from the
fracture of the front spring on my 1996 Camry sod the service record, 1 discussed
thia with one of your rapresentativea on Wedneaday, May 14 and she advised me to
fax both the invaice and a copy of the service record. 1 perform most routine service
myeelf, which aceounts for the informai nature of the rocords. However, springs are
not a maintenanee item, so the maintenance records are irvelevant. I have
examined the fractured spring with a microecope and obeerve numerous black, or at
legst dark, crysials embadded in the metal at the fracture plane. I have also had a
colleague with matariale science training make a similar examination. We both
agree that such crystals should not be present in the spring stsel, that their
presence can only arise from prohlems during the manufacture of the stael and that
they would undoubtedly cause a serious weakneas in the steel which would resuit in
the obaerved failure. Claarly the car is past normal warranty, but springs sre not
waar items and ave typically one of the last compoenants to breakdown, ss witnessed
by the rich preservation of such in automobile wrecking yarda. It ia very clear that
the criginal defect in manudacture of the apring caused ita failure, and that such
fadlure hae nothing to do with the mileage on the vehicle. It is very fortunate that
the breakdown oecurred while the vehicle wae parked, had it occurred at speed, the
consequences would have heen very sorious indeed and a much larger linbility
would be resting with Toyoia.

The failure of the spring resulted in considerable inconvenience in terma of
towing (paid for by my CAA membership), the direct costs of the repairs (§484.70 +
72.70 tax = $557.40) and coat of & rental car for a week (approx . $210 + tax),
because the replacement springs were only availabie from Vancouver and it took
tithe to get them in and the job done. Becsuse another job was performed at the
aame time, I am willing to be flexible on the recovery of the rental charges.

I might point out that this is my second Camry, and I have adviee dmy
daughter to purchase two other Toyotas, which have also proven satisfactary. The
reason why I chose ‘Toyota a second time, and recommended them to my daughter,
wae because of strong, and ongoing, satisfaction with the product. 1 am willing to
conaider the defect in spring manufacture to be an aberration which ma_yhed:ﬁmﬂt
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N,
Aeton,

Dear Sira,

On the 16th of May this year, I sant to the attention of your review teem, a
letter concerning a problem of spring fracture on my 1996 Camry. I explained that
the problom arcee from the presence of eryatals eambodded in the ateel, an cbvioua
mamufacturing defect. One of yoir representstives ‘phoned me on or about May
23rd 1o tell me that you were unwilling to mske any recompense because of the
miloage on the vehicle, even though it is quite obvious that the original defect haa
nothing to do with mileage or age.

Since sending my complaint, 1 have discovered that idantical problema have
been experienced by sumercus other owners of the same model and year,
remarkably all on the sama (driver's) side as my own fracture, and moatly under the
sams dGrcumstances. Their complaints are listod on the NHTSA web swmte, with the
complainta being reported over the period from May 1999 to April 2003. Evidently
the NHTSA agreed with my assesgment thet such a cluster of problems with what
is normally an extremely dursble component was snusual, a sericus safety risk and
worthy of analysis. Thay performed such an analysis in their action # PEO 1024, It
seeme to me that the list of other identical complaints, plus the NHTSA analysis,
together with my own metallurgical cbesrvations, add up to a very compelling case
for a perioua mamafacturing defect.

In light of this now evidense, of which you were no doubt aware when you
made your decision to refuse to offer me any compenaation, you have two opticns.
You may offer me compensation, as originally requested, in which cage I shall not
take the matter any further, or I shall take the matter to amail claime court. As
indicated above, I believe that my case will be strong, given the evidence available,
end of course 1 shall be presenting the case myaelf, at no cost, but it will coat you a
considerably more than 1 am requesting to defend the .case. How you wish to
proceed is your choice, plegse inform me of your decizion. Yon may contact me at
home IS, «ork B o by c-mail N

Yours aincerely,
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