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May 27, 2003

. @.Richard Wagoher Jr. CEQ
. 300 Renrmince Canter
_ Detrolt ML 48265

S Qe M Wagoner,

) would like fo Intrgduce my self my name I_ have been a
customar of GM's for ower 20 ysars moatly with Vitia Marin QAMC. Duringthis
period | have purchased for myseif and my company approximately one
miltion doliars worth of vehicies namaly trucks, vans and SUY, You might say
wa have a raiationship.

On Aprli 28,0f thia year | waa driving ry 2003 Enwvoy down a city atreet at
approximately 15 mph. | applisd the brakes and nothing happened. { aimed
for a parked car as to not hit the car In front of me which had passangers In
K. Luck was on my side and | was sble to avoided the care. | stopped the
ervoy by putting It in park and turning off the key. restarted tha car again end
had the same problem and hit & van in front of me lightly the brakas would
not stop. | callegd SMC and thay towed the Envoy to VillaMarin

On Monday. | called ViliaMarin to inguire about the problam. Flrat response
waS apongy breaks. | called the next day and Jack the service managsr saig
that the Tec canter 1oid him I cowld happen agaln the probism was In the

. gontrob* module and [t could not be reprogrammed, |1 said this was un

accaptable.

1 called Detroit phi#88E-952 4368 and spoke 1o a March. After no contact
for m day or two, | called the number again and was told Paul Rusd was
handling the case #1-94489893. | spoke to him and he sald he would get
back to me. He did. He said that under certaln circumatances | would have 2
prolonged stopging period due to the deeign of the car. | toid him this was
an unacceptable anwwer; further more, | said | could not balisve ha was
telling ma this. | asked for a superior and was told It was Mark Martinez he
doss not speai to paoplo ha ks a group hand, .

1 then called corporate and got 8 Kim Miller who said she wes you sxecutive
secetary. She was hostlie at best and sald nobody at level would spask to
me untll Ruad gave ma an answer, Rued calis and and tells me you are
gotting an outside consulant. The Consultant Frank Alter Jr. calls my ph#

mi:'l:lrtumm the happenings as | have to you. He foes to
VYillm Mann to Tha Envoy. A few days later Rued calls to tell me
brakes oparate within the parameters of the manufacturers speciflcations.
These are couched words, GM is not the manufatturer of the braking

 system: Subsiciary of TRW s,



| bolleve Rt is Helsey Hayes part of thers Gpecs Is that under certsin
circumstance tha car will have a prolenged stopping time, When Mest Loaf
sing you can slosp on it it lm not & Trw vehicle he {s refermring.to.] leased this

vahicis from Gme yla Gmac.

Slr do you knaw what it Is like to think svery time you coma to m corner to
think amIﬁn‘mhltﬂntwnmnwlu\mmuramlﬂlrﬁ into the
intersaction and got hit by a truck or & bus, Enrons Layhe sald he did not
Kknow &nd nobody tokd him, Wall | am telling you and GM we have a problsm

HW“manuﬂr!rl responsible. | will walt thres day for an
accoptabie response. If none fe forthcoming.! will send ® copy to Elliot
Spizer Att. Gen.of Jhe State of N.Y.and Asa Arvons of news channai 4 the
ball is in your court as they ay. { am not Don Guote or john the Eaptists
but you will find If 1 must pick up this caus<J N

Yours Truly




ADDITIONAL INFORMATION

cm file

Paul Rued ph # €66 952 4268 EX57326

Richard Wﬂg&wﬁr
Ph # 312 556 5000
FOX 248 696 F200

Rued Exact words “at high speeds the brakes will weet specks at
Low they will stop the car”
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'PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



