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VIN: 1FBSS31872HAZ2395, 02E-3508D EXT VAN -,
Vehicle pulls to the right when braking -

Date of Purchase: 06June2002

Selling Doalor: Rolling Hills Ford
Clermont, Fl. 34711
Phone # 407-469-4481

1. 08 June 02, Roliing Hills Fard, SADV: Edith Diaz,
mHes In 78, miles out 82.
Vehicle pulls to the right when braking, this happened as |
was loaaving the dealers lot. | was told the rotors had tire
 dressing on them. [Hﬂ'l'!. This vehicle has full whesl
coversh

2. 05 July 02, Rolling Hilis Ford, SADV: Ron !nmnmn,
miles in 1214, milas out 1231.
Road tested with Ron, both of us drove. | was told he
determined the vehicle was operating as designed and this
was the way this vaa drove. {(No one eise Inspected the
vehicle}, hawever he would check with “Danny” the SVC
MGR to see H more could be done.

3. 12 July 02, Brondes Ford, Maumee, OH, 43537

{(419-887-1511) SADV: Scott Carmman, miles In 2877
Alter travellng from FL to OH VIA the Oreat Smokey
Mountain National Park, | had determined that ag the
brakes heat up the puliing problem got much worsa. |
stoppad at Brondes Ford for a LOF and requested the
problemn be, once again, checked. The SVCADV drove the
wvahicla and agread there appaared to be a problem. He
stated It would be a woek or tan days beforae thoy could
schedule an appointment.

1 declinad.



05 Aug 02 (while traveling) approximately 7000 mlles |
talked to Ron Sorensen, Rolling Hilis Ford and was
informed that the SVCMGR had talked to Ford and they
would not authorize any additlonal diagnostic sarvice work
under warranty. | Informed Ron what | had learned about
the heating causing the problem and making the pulling
worse. | was Informed by Ron that there was nothing mors
Rolling Hills Ford could do for me.

Seopt 02, after returning to FL VIA Banff and Jaspar Natlonal
park In the Canadian Rockies, | was more than convinced
the problem was heat related. The vehiclie was put In
storage mid-8ept 02 and | went Into the Hospltal for major

surgery.

21 May 2003, Poffenbaugh Ford, Salnt Cloud, Fl. 34769
(407-8092-2141) SADV: Mike & Steve. SVCMGR: Randy
Knapp, milas In 11474, milas out 11478. Vehicle was taken
out of storage and taken to Poffenbaugh Ford for an LOF.
Requested the brakes be chacked, and once agaln
sxplainad tha brake heating problam. Mike told me “this
was the way these vehicles drove. It's just the nature of
the truck®(?).

1 later called the SVCMGR, Randy and was Informed that he
remembaered ths vehicle and had gotten involved with the
problem. He stated that he had “done his homework™ and
had chacked with tha Ford Hotline. Ha stated that ha had
been told to take no action, and that Ford would not allow
them to “throw paris at a problem”. He further stated that
Poenbaugh Ford could not help ma.

1 called Ford’s Customer Sarvice 800 number and was told
that they reallze it Is frustrating when things llke this
happen, but they cannot direct a daaler to take any actlon.
Warranty work must be Initiated at dealer level.

As of this date all of the diagnostic work that has taken
place hax basn “tast drivas®™ and somaona taking a 9ook”
while the vehicle was on a Ift. No onws has left a fingemprint
on the tire or whesl assembly.
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