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Levitdown, PA
Account Number: 1-3098-958% -

September ||, 2002

Buick

Darrin Bippes

PO Box 22136
Detroir, M1 48232

Dear Darrin Bippes:
L arn writing this leller regarding a service [ received from Buick.

Inlake manilold leaking $1150.00 1o replace upper and lower manifold, replace spark plugs
$130.00, Changing oil and filter $24.95, and power Ttushing engine $99.95,

valve cover gaskets leaking $135.00. I feel that this manifold was a malfunctioning part and
should have been recalled. This [ have discussed with other Buick service maniagers and was led
1o believe this to be true.

Also, after having the repairs made T find that the new manifold is a modificd version of the
original, which alsq leads ¢ to believe that the original was faulty, [ have beens 2 GM owner for
many years, just having purchased a 2002 Buick Regal LS for my wife.If | cannot be satisfied
with this claim | may have to switch my loyalty to a competitor of yours.

| paid $1,533.04 for this service. Payment was made by check, number #514, daled September
09, 2002.

[ contacted Darrin Bippes on Scptember 06, 2002, and explained thal the service was
unsatisfactory. All information regarding repairs and total cost, to Buick Rep, His response to
me was that Buick would only pay for half the repairs. Failure to receive an appropriate response
to this problem has prompted me te write directly to you.

To resolve the problem, please refund the full cost of the service in the amount of $1,533.04,
Enclosed are copies ol my records, including Invoice from Dieckhaus Buick

Check #514

V¥ehicle Registeation.

1 ook forward to hearing (rom you soon regarding my problem. 1 will wail 14 days belbre
seeking further assistance.



Please contact me a1 the above address if you have questions or need additonal information.
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