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From: Glass, Cynthia <NHTSA>

Sent:  Wednesday, May 30, 2007 12:14 PM
To: Claiborne, Catonia <NHTSA>
Subject: FW: [ ~30364 ] IVOQ

Catonia,

Please assign a writer to respond to this consumer's question.

Cynthia

From: hotline-inquiries, NHTSA <NHTSA>
Sent: Wed 05/30/2007 11:42 AM

To: Glass, Cynthia <NHTSA>

Subject: FW: [ ~30364 ] IVOQ

From: NHTSA.HotlineTelesis
Sent: Tuesday, May 29, 2007 10:43 AM
To: hotline-inquiries, NHTSA <NHTSA>

Subject: Re: [ ~30364 ] IVOQ

TL - THE CONTACT FILED A COMPLAINT 4 YEARS AGO AND HE JUST RECIEVED HIS HARDCOPY. HE
WANTS AN ANSWER AS TO "WHY IT TOOK THE GOVERNMENT SO LONG TO RESPOND TO A SAFETY

ISSUE".
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