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Merch 24; 2003

American Honda Motor Co.
PO Box 2964

Torrance CA 90509,

Fax: 909-664-9009

RE: Honda recall for front suspemsion, lower ball joints, on 1997 Honda Accord,
VIN# IHGCDS609V A095330, at 107,475 mi.

Zuxste Servied
Desr Honda Safgfy.Bagtutive,

I 2m & recent Honda driver convert, after owning several American designed cars. I had
heard and read several comments which remarked about how well Honda’s are built, their
econotny and their safety. I bad also henrd that Honda stands behing what they build. I
was then surprised ta learn that a front suspension problem on my 1997 Accord was not
covered by the general recall referenced by the NHTSA #99V069000. [ wae told this by
my Albuguerque Honda Dealership and the phone representative for the American Honda
Motor Co. in Torrance, CA. I was told that indeed this has been a known problem and
the target of a Honda recall to fix the problem, but that my VIN number was not included
in those for the recall,

I have taken my Honds to an ASE Certified Master Mechanic (see attached repair cost
statement). He advised me that the lower ball joints are indeed prematurely wom to the
point that they are now a safety hazard. My observation of the problem includes seeing
significant play in the ball jointe and very annoying metallic thump sounds while driving
aver even the smallest bumps.

I em requesting that Honda pey me $360.52 for the repair cost required to replace the
defective front, lower ball joints, I would also like you to consider including other
Accords within my VIN number range far fuhure recalls to fix this problem.

I look forward to you timely response,

XC: NHTSA

2 page FAX
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May 16, 2003

Albuquerque, NM

Re: 1997 Honda Accord
VIN: 1HGCDS6 00OV ADD5330

pese v NN

This is in response to you contacting Honda Automobile Customser Service office in March 2003
regarding youx ball jointa

The Honda Automobile Customer Servioe office is set up to review individueal custorner concerns
on & case-by-case basis, Under the terms of your Honda New Car Limited Warranty, the Honda
Automobile Divimion will repair or replace, at our option, any factory-metulled pert that is
defective in manufacturing materials end/or menufacturing workmanship. The limits of your
Honda New Car Limited Warranty were 3 years/36,000 miles, whichever occurred first. Under
the Honda Warranty your car has exceeded that warranty.

This matter hes been reviewed by all pertinent persormet and it was determined we will be unable
to offer any assistance, While Honda, the manufacturer makes every effort 1o review customer
CONGErns on a case-by-case basis, at some point we must turn over the responsibility for repams to
the owner of the vehicle. There will be no warranty or goodwill assistance on this iseve.

We recognize repairs are wmwelcome at any time and apalogize for the frustration and
inconvenience involved with this matter.

We trust this confirims our position on this issue.
Sincerely,
SERVICE OPERATJONS
AMERICAN A MOTOR C0,, INC.
il

: 4

/" Jared Vamn
_# AUTOMOBILE CUSTOMER SERVICE
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INVASION OF PERSONAL PRIVACY
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



