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Reference VIN#
WBAGB4310LD
WBAGGE347YL

ON JANUARY 17, 2002, THE FOLLOWING INFORMATION WAS SENT TO
BMW OF NORTH AMERICA, INC..

Prior 1o entering into a closcd in lease agreement with your company on August 26, 1999,
Towned a 1990 BMW 7351, The recall onthe 7351 was never disclosed by Dreyer and
Reinhold in Indinapolis nor your regional BMW dealership in Atlanta during repair visits
for tix: cooling syatem. Upon a return vigit to Dreyar and Reinbold the radiator cap was
replaced. The car contimued to overheat and | was told by Drever and Reimbok thet the:
problem could not be fixed. Please refer to maitenance records and a previous letier sent
to your corporate office. 1 feel that both dealerships had a reckiess disregard for my safety
S0 i, 1t o e ok et et £

locked me into a expensive lease.

I am requesting the return of all lease payments, the cost of my 7351 and the title to the
7401 inchnsive of free maintenance and rosd gervice for the life of the vehicle in ey of
filing suit againat , Inc..

On January 28, 2002, BMW of North America, LIC in response to my curnent
lease stated:

“With regard to aurent lease, BMW of North America, LLC (BMW NA) isa

separate entity from BMW Financial Services NA LLC (BMW FS). Vour lease
agreement was negotinted with BMW FS, Becanse BMW NA is not a party to
this agreenaent, I regret we are unable to imervene {0 terminate the agreement.”

PLEASE BE ADVISED THAT | AM REQUESTING A FORMAL RESPONSE TO
MY REQUEST WITHIN 10 BUSINESS DAYS ( MARCH 12, 2002).

o



IN ADDITION, ALL INVOLVED PARTIES WILL BE INCLUDED IN SUIT IF A
FORMAL RESPONSE 15 NOT RECEIVED BY THIS DATE!



