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Proble
Disk Rotors omst have a sufficient amount of mass in order to absorb the heat that’s
generated, due to friction, when the brakes are applied, and also preserve their structural
mtegrity. Rust pitted Rotows (with rust holes in them) have less mags. This mass
deficiency results in overheating of the Rotors and consequently to warping
(deformation) of the flat surface and the round shape of the Rotors. This deformation
causes vibration, which can result in brake failure and loss of vehicle control. A rust
pitied Rotor, if not moticed in time, it might even result i falling apart (fracturing into
pieces) due to overheating. The rust cavities in the Rotors can lead to unpredictable
results, serious injuries to passengers and even deadly accidents.

This problem (pitted rust) is a manmfacturing defect of the Rotor metal material which
comtains impirities, and it is not caused by weather or usage conditions. To correct this
problem you must REPLACE the rotors with new non-defective ones.

I have replaced the rust pitted Rotors with new, and the defective ones are available for
inspection and testing if you are interested. A repair receipt is also attached.

As I have mentioned in my original leticr, I attach smother copy of it again, 1 have
contacted the Chrysler Corporation, at their National Customer Service? telephone
1-800-992-1997, twice and reported the problem but they were unreceptive to do
anything about it, and they simply were repcating to me the deceptive explanations they
had been given by their dealer, at Feeny Dodge.

I hope someone with authority corrects this problem before it is too late and passengers
and drivers are injured seriously.

Sincerel




May 20, 2003

On May 16, 2003 I teck my Dadge Grand Caravan 2000 minivan to Feeny Dodge dealer
to diagmose a noise in the brakes, After checking it out the diagnosis wes that the front
wheels rotors were “pitted and rusted”, and they nesded to be replaced at an estimate of
$370. [ asked service advisor Robert Wojcik whet could bave cansed that problem and he
said it was doe to “low mileage’, even though the minivan is driven every day for at least
15 miles. On the other hand when I was discussing the issne with service manager John
Kotke, he told me that the problem was due to “normal use™. 1 asked him if it was
“normal use™ for the rotors of his vehicle (his Dodge car) to be replaced at 27,121 miles.
He zaid that he does not need to chemge them. When [ questioned him why it was
“norial use™ to replace the rotors in ooy minivan but not in his vehicle he gave me no
explanation. 1 tokd them that my minivan has only 27,121 miles-it is less than 36 months
old and the repairs shonld be covered under the 36 month/36,000 miles warranty or even
under the extended 7 yesr/75,000 miles warranty, that I have purchased 1 said that the
“pitted rust”, (rust holes inside the metal material), problem is due to a mamufacturing
defect and it is not caused by “low mileage™ or “normal use™. They refused to do the
repairs under warranty coverage.

Since their explanations were contradicting I decided to consult with another Dodge
dealer, at Schaumburg Dodge. Their diagnosis was again “pitted mst™ (the serviceman
looked only at one side of one rotor to determine “slight pitting™ but nonetheless the
rotars needed to be replaced). When I asked service manager Mike L. sbout the cause of
the problem, he said it was due to the “weather in Chicago land™ and that the “they don’t
make them as good as they used to”, 1 asked him why the weather does not affect the
rotors of my other car, Toyota 2001, in the same way a8 it affects the Dodge minivan, but
he had po response or explanation.

I have alzo consulted with the mechanics of Merlin®s Muffler and Brakes, mm independent
operator, and they told me that the problem is due to “cheap materials™ used, and that
they have seen other Dodge customer having problems similar to ming,

I felt that the Dodge dealer explanations and responses were dishonest and deceptive and
I decided to call costomer service at Chrysler National, at 1-800-992-1997, and [ spoke to
“Randy”. I ¢xplamed to et my situation and she said she needed to speak o the dealex
that diagnosed the problemn, and then she would call me hack. Indeed she called back
soon and she said that the dealer representative John Kotke told her that the problem was
due to “normel use”, end thus repair expensea would not be coverad by the warranties, |
explained to her that thiz problem could only he caused by a manufacturing defect in the
material that comtains impurities and deteriorates prematurely. I iried to explain to her
that it i3 impossible for a driver to cause “pitted rust” (in other words, “insert rust holes
inside the metal rotors)”. Even though she could not explain to me how this problem
could be caused by me, the driver, so that it should not be covered by the warranty, she
kept on msisting that the dealer told her that it was “normal use™. 1 asked to discuss the
issue with her supervizor or a manager but she said she was “making final decisions™ and
she would not allow me to speak to anyone else.



I called again Chrysler National and I spoke to another customer representative, Tom
Summers. | explained to him the whole situation again, but he said that, even though he
“undu:mud”m,hemldmtc}nngeﬂmdac‘ﬂhnby“hndy”mrhewwﬂ allow me to
speak 1o B SUPETVISOL.

T also like to mention another encounter with Chrysler, relevant to this situation. In 1997
I had boeght a new Dodge Grenx Caraven minivan. In 1998 it developed the same
problem, ‘phiedruﬁcdmwm”,atlmmtﬂr'ﬂ,mﬂnﬂm(ntlmsttha’swhnitwas
dﬂeﬂedmthough[heﬂevethedaibctwasﬂmeﬁ'omm:baginning). At that time
Ciryskrﬂmhnﬂmﬁmdthtﬂmammfmﬂningdefectandﬂuymedthempm
mmder the warramy. The new rotors they installed had shown o signs of “pitted rust”™
until the 33,000 miles mark (I owned the minivan only until that mileage). My question
ﬂ:en{mdmw]wmwhythunodgeminimmphnmntmmmlamdbngm-(wiﬂmﬂ
“pitted rust™) than the original ones. The only explanation is that they are made of two
qum(mommm“mﬁw—wﬂeh@wmmm
defective).

After all the above encounters with Chrysler (Dodge) minivans and represeriatives L
haﬁmthﬂthismmnmhniskmwingb'usingandhmﬂhgdeﬁcﬁwmdmmferumms
in theit Dodge Grand Caravan minivans. These defects cause premeture wear, costly
repair expenses and endanger the lives of the consumers, by vibeating and warped-out
braking systems. I arn convinced that their explanations arc dishonest and misleading,
and their practices are deliberately deceptive. 1 hope that these practices can be
mmmmmmmmdmmmmmmm
their expenses.

1 enclose an invoice from Feeny Dodge, an invoice from Schaumburg Dodge, a repair
estimate from Merlin’s Muffler and Brakes, and pictures of the defective rotors (which I
hawrmwdﬁnmmywhicleandmplamdmemwﬂhmn-defmﬁwm).
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