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From: < CustomarRelation s bmwlss. com>
To:

Sent: Tuesdmy, April 29, 2003 3:14 PM
Subjact: RE:Re: RE:Re: RE:Products and Services [§398477)

Dear I,

I am with BMW of North America, LLC and your intemet posting has been forwarded to me fora
response. I never said we will not help you. What [ advised you to do is take your car to the dealership
and have it formally diagnosed. This is the only way we can even began to assist you. Furthermore, 1
have already contacted South Bay BMW's service manager who has advised me that your vehicle has
not been in the service at his dealership for almaost three years (11/18/00), unless you are having your
vehicle diagnased st a different anthorized BMW service center, 1 cannot look into this issue for vour.
No one within BMW of North Ametica is going to make a decigion regarding your vehicle unless it has
been properiy diagnosed by one of our centers. So, the first thing you need to do is take car in and have
it properly diagnosed. The next step ie we can look into this 1ssue for you and see if there is anything
else we can do.

Michelle Lewis
BMW of North America, LLC
Customer Relations

—Qriginal Message-—-
Dear Michelle,

1 appreciate your response, however, my frustration is growing, I.am still
waiting to hear from the dealership where 1 bought the car. It is going on

4 weeks now. You keep referring me hack to them. Iam not setisfied with
their customer service. I have written 2 previous emails to BMW of North
America and am not receiving any tangible asgistance. Thave requested that
vou direct me to someone who can make decsions and give me some help. For
some reason, you have not choosen not to compy with that request. 1 will
make it one more tme, please put me in touch with your supervisor or some
at a level that T can at least talk to about my problem. If the offical

answer from BMW is that I will get no help, then I will approach this
situation in a different manner. To me, this ig not just an issue of a

repair bill, it is & very serious safety issue. f BMW has no interest in

dialog concerning a transmission that does not last up t0 37K miles, then I
obviously need to proceed down & different path.

Thank you
I

—-— Original Message --w=-=

5/27/03
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From: <Custom¢rRelations@bmwusa.com>

To: I

Sent: Monday, Aprit 28, 2003 11:30 AM

Subject: RE:Re: RE:Products and Services [#396477]

>
> Deur I,
>

> I'am with BMW of North America, LLC and your intemnet posting has been
forwarded t0 me for response. While I understand what you are saying
regarding your vehicle and I do sympathize, your vehicle is almost three
years cutside of warranty. BMW's obligation is for the first 4 years or
50,000, which your vehicle has well exceeded. In arder for us to even
attemnpt to assist you, you would need to have your vehicle at the service
center, have them diagnose what the problem is, I would have to research the
issue, and then we would need to contact that areas market team to see if
there is anything we could do. Under the circumstance of this issue, (your
car being well cut of warranty), I would have to assume that there would be
no further assistance offered, however this is not my decision to make. If
you take your car in for it to be checked out please contact on me by phone
at 1-800-831-1117 ext. 7715. This is not a guarantee that any assistance
would be provided, only that!

> we will look into the issue.

>

> Thank you for contacting BMW.

>

> Michelle Lewis

> BMW of North Americe, LLC

> Customer Relations

>

-

)

> —Original Message—

>

> Diear Michelle,

>

> I appreciate your quick respomse. As I stated, I did contact the dealer

> where I bought the car and have not received any assistance. That is why
I

> contacted you. I realize that the car is out of warranty, however, I am

> asking for 3 review of this situation based on the mumber of miles
involved

> and BMW standing behind their products. I know of no manufacturer who
would

> like to have a reputaion that their transmission will not last for 30K

> miles. Thisis also a very sericus safety issue that I believe needs to

be

> addressed by BMW. I am looking for help 10 resclve this problem and for 3
> weeks now have not been able to get assistance. I do not lock at this as
> just a technical issue, more of a service committment to your customers.

527003
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> have not been satiafied with your representative in the field, so I am

> contacting the BMW directly. I realize that this may not fall in your
area

>> of respongibility. Please direct me to the manager of customer service or
= gsomeone who will be able to address my issue.

-

> [ would really appreciate your help.

> Thank you

>

oo
> ——- Original Message —

> To:

> Sent: Thursday, April 24, 2003 3:15 FM

> Subject; RE:Products and Services [#396477]
-

>

>

|

>

> > 1 gm with BMW of North Ametica, LLC. Your Internet posting has been
» forwarded to me for response. I am sorry to hear Bbout the issue you are

> having with the transmission in your vehicle. Since we are not trained in

> technical matters, I suggest you contact your authorized BMW Center a3

> are in the best position 1o advise in this matter. However, this vehicle
> hag been out of warranty since 3/3/00 or 50,000 miles, whichever came

first.

> There muy not be any assistance we can offer at this time.
>

> > Michelle Lewis

> > BMW of North America, L1C.
> > Customer Relations

>

> > --Otiginal Message—

>

>

> > 24-Apr-03 10:59 AM

>

>>Name: [N

>> Address: NN
=

»>City:  Toarance

> State: CA

=>> Zip:

>>E-mail:
e
> > Day Phone: I From 10 AM. to 5P M,

s > Second Phone: INIEGIGNINNNGEIIE From 7P M. to 7P M.
= > Fax:

5/27103
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== Model: 318 convertible
>> Year: 1996

>>VIN: EY00591

>

> > Date Purchased: June 1996

> > Purchased From: South Bay BMW

> > State: CA

> >

> Servicing Dealer: South Bay BMW

> > City: Redondo Beach

> > State: CA

> >

> > Question:

>

>>The 318 I have is a manuel transmisgion. It has less than 27K miles on
>it. It intermittently pop out of 1st gear when I am just starfing out. 1
> agume that this is a transmigsion problem, I do not think that I should
be

> having this type of problem with so few miles. This is extremely
dangerous.

> | believe that this iy a defect. I have kept the car in immaculat=

> condition and have kept to the service schedule. Ithink that this

> problem should be resolved immediately and should be covered under
waranty,

= given the low mileage. I contacted the dealer, South Bay BMW to ask for
> assistance and for have not been able to get any assistance for 3 weeks
now.

= I look forward to your assistence in this matter
>

-
e
-]

527403
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