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Thig nafice is sent to you in accordance with the raquireﬁents of the National Traffic and Motor

Vohicle Safety Act.

Ford Motor Company hes decided that a defect, whichrelates to motor vehicle safety, exists in
certain 1997 Eacort/Tracer vehicles built with Air Bags.

Ye apologize for thia situation and want to assure you that, with your aaalstanne we will correct
this condition. Cur commitment, together with Ford and Lincoln Mercury dealers, is to provide
you with the highest lavel of service and support pessible.
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FHow jong wili it take?

What we am asking
you todo ...

In some of the affected vehiclas, condensation from the evaporator
case may drip onto the air bag monitor or wiring hamess. This
condition may lead to a short circuit, and in rare cases, may result in
fire or inadvertent air bag deployment, increasing the risk of irjury o
the vehicle occupants.

Ford Motor Company will repair your vahicla free of charge (parts
and labor). Owners are requested 1o rehan to the dealer for
instaltation of the Air Bag monitor shigld.

Tne time needed for this 1epab is less than one-half day. However,
dus o service scheduling requiramants, your daaler may naed your
vehicle for a lenger period of ime.

Call your dealer without detay. If you do not already have a servicing
desler, please access Www.qualitycareservice. com for daaler
addresses, maps, and driving instructions. Ask for a service date
and whether parts are In stock for Safety Recall 02544, 1f your
dealer doas not have the pans In stock, they can be ordered befora
schaduling your service date. Parts will arrive within a week after
ordering.

When you bring your vehicle in, show the dealer this lefter.
Hewever, if you misplaca this letter, your dealer vm{i still do tha work
free of charge.
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