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Februgry 6, 2002

Dear Dawin L. Wright,

One of your salespeople affesded me, and I really félt not appreciated as a cusiomer. Im'!bcrmm
& Henrnersy Mazda-Pontice-Buich-GMC to purchese another vekicle nor referring fiends or relatives. I
Jelt a3 if iy neads were pot considered at all as for a3 the vell of the vekicle.

{ went in to purchase either o white Denali or Yukon X1. 1 old the salexperson Gary Dules that [ waned i
to ba white ro matter what I purchaced Gary showed me invoices of two white Fudor XL.'s and there were
several Denali’s, but not the ones with the bucket 2eats in the lor. T had narvowed my sclcctfons down 1o
these iwo types of vekiclm. Tarkad Gary for thiz color more than once. He contbmued to show me the
invoices, but never once did Me try 1o get the vehicles o allow we to tesi-drive them. His response was, "I
can pet any oolor, it doeon 't matier whick one you fosi drive. "

Odnvioucly, he was mot working in my best interest. bul thai'’s no sxace to folally disregard my reguest. Hix
commenis and insensitivity made me very sneasy obout the parchase. Tahould have pone with sy instiscts.

Upon delivery I explained to him I had scratches in the paint, bumper and the moldings, s commens was
thai happen dwring shipping of the velicle. [ wasnt concerned abour how the scrarches came o be o the
vehicle fuctt o uvve them removed.  The vehicle vwor to be deiniled aod when picking wp ihe vehicle the
inyide kad sormething Yack in the back seats and the vehicle was woi WIHITE in color either.

Sitnea, T have ovned the vehdele the truek &id not oo sven 800 miles on i aod it hay a very bowd
noitefsqueaking), there aley waty o dworsing swslf like wires. The door on the driver side doesn 't xiart
properly and when vou first irn the lghts on there is o loud nolze. 1 have been to the dealerzhip on
sevwral timer repurding there problems and Gary GrawService Mun and Mike Tokncon/Service Manogper of
Hemnmysey hawe verified the noise

I am very dixsauisfied with the salesperson service § received, but Gary Grey and Mike Johnson in the
service deparmment have tried very Rard 1o covrecy the probiem bt camnor correce it I really feel that T
have paid ivo muck monzy fo kave to drive a vehicle with a very irriloling avise on o daily basis.

If there were amyway legally for me %o return the vehicle ' would. | really hape you view this leiter in &
Serious marser, ot ax the salesperson viewed my concerns about the purchase. Plzaze respond io my
concerns in g Hmely mamner, so I lotow that romeone really cores abosd the concorrs of the cuclomers.
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PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



