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Jaguar Appeals Board
555 MacAnthur Blvd.
Mahwash, NJ 07430
May 6, 2003

Elizabeth F, Johnson
510 Evelyn Ave. §.
Ferndale, MD 21061
410-761-7173

To whom it may concern;

I currently own & 1958 XJB Jaguar, 4 door sedan; it bas about 54,000 miles on it Vehicle
D # SAJHX1234WC849035, delivery date 9/98. 1 purchased it fram Chesspeake
Cadiilac Jaguar Dealership in Cockeysville Maryland on 1 1/06/2000.

My vehicle was just in the dealexship 3 days for repairs. | had fluid leaking from the rear
axle so they replaced the shaft-axle, 0-ring, locktab and refifled the rear oil that they
drained out

I agk them to also chock the airbag light on the dash; it was staying on all the time.
Edward McCauley, service manager, called to inform me the “ Cassette Roel” behind the
steering wheel has malfionctioned and the light would not go off until the reel was
replaced. 1was also informed that the airbag might not emptoy if T was in an aceident. I
wasd told 1t was part of the “supplemental safety restraint system™ and is not covered
under my Select Edition Warrenty. “Supplements]l means containing correction or
additional material™, “Safety means free from danger or safety device™, “Restrain means
to prevent from happening or keep under control”, “System means a definite scheme or
method of procedure or classification™. Is that what the cassetie reel does or means? If
so that means you are not taking correction to keep me safe do to the classification
scheme of the pert (cessctte reel) imvolved? This is u safety issue that could cause severe
bodily harm or even death.

I spoke with the Auto Safety Hotline (1-800-424-9393) they agreed and helped me file 8
formal complaint ahout the cassette reel on my vehicle, There has not been a national

recall on this part vet but it could happen. While checking into this problem 1 found there

have been several complaints about the cassette reel on the same make and year vehicle,
Mr. MeCauley even staded he had seen this problem ssveral times before.

I have already had the dealcrship replace the passenger front seat belt but bad to drive
aroumd for 2 month before they could get & belt in stock, during that time my passenger
was af risk also.

I feel that not covering this part under the werranty is gross negligent on your part. This
antomobile is of great quality end standards. It is a shame theat the warranty is not,
Would you take time to research this problem and get back to me with a more positive
ANSWEr?




